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MESSAGE FROM THE DEAN 
 

 
 
Welcome to the College of Pharmacy! 

Congratulations on joining one of our esteemed programs—Doctor of Pharmacy or one of our Master’s 
degrees in Pharmaceutical Sciences or Population Health Pharmacy! Embarking on this journey is both 
an exciting and transformative experience, and we’re thrilled to have you with us. 

Our curriculum, for all programs, has been thoughtfully crafted by dedicated faculty members who are 
committed to providing you with a comprehensive and enriching education. While gaining knowledge is 
crucial, equally important is the development of practical experiences. You hold the key to shaping the 
trajectory of your future career. 

At Jefferson, you have immediate access to a variety of practice settings, a network of experienced phar-
macists, researchers, and leaders in the field. Dive into understanding the personal skills required for dif-
ferent roles, whether it’s in home infusion, hospital settings, community, or industry positions. Explore and 
learn about the growth opportunities each path offers. Engage with current practitioners—they are eager 
to share their insights and guidance. 

Be proactive in your journey. Plan, ask questions, and seek out experiences that will help you grow. We 
are excited to support you every step of the way. Embrace this year with enthusiasm, stay engaged, and 
build lasting connections.  

Here’s to a fantastic and fulfilling year ahead! 

              

Mary M Hess, PharmD, FASHP, FCCM, FCCP, BCCCP 
Interim Dean and Professor 

                          
Jefferson attendees at the ASHP Midyear  

  
     

Master student working  
on thesis. 
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ACCREDITATION NOTICE 
 

The Thomas Jefferson University’s Doctor of Pharmacy program is accredited by the Accreditation Council 
for Pharmacy Education (ACPE) through June 30, 2026. The United States Department of Education rec-
ognizes ACPE as the national agency for accreditation of professional degree programs (PharmD) in phar-
macy and continuing education programs for pharmacists. 
 

 
Contact ACPE: 

 
190 South LaSalle Street  
Suite 3000, Chicago, Il 60603.   
 
Phone:  (312) 664-3575.  Fax:  (866) 228-2631.   
 
Web address:  http://www.acpe-accredit.org 
 
 
 
  

 
 
 
Program Modification 
 
The faculty of the College of Pharmacy reserves the right to make changes in the curriculum, policy and 
procedures when, in its judgment, such changes are in the best interests of students and the College of 
Pharmacy. Ordinarily, a student may expect to receive a degree after meeting the requirements of the 
curriculum, as specified in the course catalog and student handbook upon entering the College, or in any 
subsequent bulletin published while they are a student. However, the College of Pharmacy is not obli-
gated to fulfill this expectation, or to offer in any particular year, a course listed in the bulletin.  
  

http://www.acpe-accredit.org/
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UNIVERSITY HISTORY 
 
University History: Jefferson (Philadelphia University + Thomas Jefferson University): Two Legacies Joined 
by One Vision Unifying two renowned legacies of innovation, education, research, and professional excel-
lence, Jefferson (Philadelphia University +Thomas Jefferson University) has more than three combined 
centuries of history. Driven by this newly united and robust past, Jefferson delivers unique and high-impact 
professional education to our students in the areas of architecture, business, design, engineering, fashion, 
health, medicine, science, textiles, and more.  
 
Thomas Jefferson University was founded in 1824 as Jefferson Medical College. Philadelphia University 
was founded in 1884 as the Philadelphia Textile School. Both were ahead of their time and focused on the 
importance of experiential learning. The new Jefferson was established on July 1, 2017, as a result of the 
merger of these two renowned universities.  
 
Thomas Jefferson University is a story that includes intrigue, innovation, and boldness, with the lead played 
by Dr. George McClellan. A prominent Philadelphia physician, Dr. McClellan believed in teaching medical 
students by having them observe experienced doctors treating patients, and by having those same students 
participate in supervised, hands-on care. His belief was the spur that created Jefferson Medical College 
and reshaped the way medicine would be taught around the world.  
 
In 1877, Thomas Jefferson University Hospital was established, and Jefferson Medical College became the 
second medical school in the country with a separate teaching hospital. Joining Jefferson Medical College 
in 1891 was the Jefferson Hospital Training College for Nurses and in 1967 the College of Allied Health 
Sciences. Thomas Jefferson University was officially established in 1969, the same year the College of 
Graduate Studies was opened (now known as the College of Life Sciences). In 1991, the NCI-designated 
Sidney Kimmel Cancer Center was established, thanks to a groundbreaking gift from the Sidney Kimmel 
Foundation, and in 2006 the University had renamed and added the Schools of Nursing and Health Pro-
fessions. Two years later, the schools of pharmacy and population health were formed. In 2014, the Sidney 
Kimmel Foundation bestowed a $110 million gift to Jefferson – the largest gift in its history – and Jefferson 
Medical College became Sidney Kimmel Medical College at Thomas Jefferson University.  
 
Philadelphia University’s roots trace back to the 1876 Centennial Exposition, where local textile manufac-
turers noticed that Philadelphia's textile industry was falling behind its rivals' capacity, technology, and abil-
ity. In 1880, they formed the Philadelphia Association of Manufacturers of Textile Fabrics, with Theodore 
C. Search as its president. Search joined the board of directors of the Philadelphia Museum and School of 
Industrial Art (now the Philadelphia Museum of Art and the University of the Arts), thinking it the TJU Faculty 
Handbook 4 perfect partner for his plans for a school, and began fundraising in 1882. In early 1884, Search 
himself taught the first classes at the Philadelphia Textile School, which officially opened on November 5, 
1884.  
 
In 1942, the Philadelphia Textile School was granted the right to award baccalaureate degrees and changed 
its name to the Philadelphia Textile Institute (PTI). In 1949, PTI moved to its present site in the East Falls 
section of Philadelphia, and in 1961, changed its name to Philadelphia College of Textiles and Science. 
The College’s student population doubled between 1954 and 1964, and doubled again by 1978, with the 
addition of programs in the arts, sciences, and business administration. In 1976, Philadelphia College of 
Textiles and Science offered its first graduate degree, the Master of Business Administration, and to better 
reflect the institution’s breadth and depth, it applied for and was granted the university status by the Com-
monwealth of Pennsylvania in 1999. It changed its name to Philadelphia University on July 13, 1999.  
 
Joined together in 2017 through a shared and unique approach to education, Jefferson (Philadelphia Uni-
versity + Thomas Jefferson University) is nationally and internationally recognized for many historical “firsts” 
including the first surgical use of anesthesia; the blending of quail feathers and wool to create the Army’s 
ubiquitous olive drab as an alternative to dark blue and light-colored khaki military uniforms; the first suc-
cessful open-heart operation using a heart-lung machine; and the first bifurcated aortal graft designed by 
using multi-branched seamless tubes that knit fibers needed for artificial blood vessels.  
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Today, we are a professional university that defies convention and dedicates itself to collaborative, trans-
disciplinary and interprofessional approaches to learning that offer a vibrant and expandable platform for 
education. Through this unique model, we are preparing our students for current and yet-to-be-imagined 
careers—setting tomorrow’s standards by surpassing today’s.  
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TJU VISION, MISSION, AND VALUES 
 
We are a comprehensive university with preeminence in transdisciplinary, experiential professional educa-
tion, research, and discovery, delivering exceptional value for 21st Century students with excellence in ar-
chitecture, business, design, fashion, engineering, health, medicine, natural sciences, social sciences, and 
textiles infused with the liberal arts.  
 

Mission:  
We improve lives. 
 
Thomas Jefferson University is a national leader in professional education, preparing stu-
dents for the future of work, while also engaging in groundbreaking research and creative dis-
covery. Dedicated to inclusive and experiential learning, Jefferson fosters transdisciplinary 
collaboration, embraces social responsibility, and celebrates the value of diverse identities 
and perspectives.  
  

Vision:  
Reimagining health, education, and discovery to create unparalleled value.  

 
Values:  

Put People First  
Be Bold and Think Differently 
Do the Right Thing 

 
 
 
 

 
TJU COMMITMENT TO DIVERSITY 

 
 
Commitment to a Diversity, Equity, and Inclusion  
 
Jefferson holds itself accountable, at every level of the organization, to nurture an environment of inclu-
sion and respect, by valuing the uniqueness of every individual, celebrating and reflecting the rich diver-
sity of its communities, and taking meaningful action to cultivate an environment of fairness, belonging & 
opportunity  
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JEFFERSON HEALTH 
 

Mission: 
We improve lives.  
 
Vision: 
Reimagining health, education and discovery to create unparalleled value. 
 
Values: 
The behaviors our employees demonstrate daily to both patients and students alike enables Jef-
ferson to continue to achieve its mission. Jefferson’s values define who we are as an organiza-
tion, what we stand for, and how we continue the work of helping others that began here nearly 
two centuries ago. These values are: 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
COMMITMENT TO DIVERSITY 
 
Enterprise-level Commitment to Diversity, Equity, and Inclusion  
 
Jefferson holds itself accountable, at every level of the organization, to nurture an environment of inclu-
sion and respect, by valuing the uniqueness of every individual, celebrating and reflecting the rich diver-
sity of its communities, and taking meaningful action to cultivate an environment of fairness, belonging & 
opportunity. 
 
 

  

Put People First 
 

Service minded, 
Respectful, 

Embrace Diversity 
 

Do the Right 
Thing 

 
Safety-focused 

Integrity 
Accountability 

Be Bold & Think 
Differently 

 
Innovative 

Courageous 
Solution Oriented 
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JEFFERSON BRAND 
 
 
 

  
 
 
 
 

   The single J represents the entire Jefferson enterprise. 
 
 
 

This logo reflects the university portion of the enterprise.  
 
 
 
The official name for the university is  - Thomas Jefferson University  
 
The official name for the hospitals is – Jefferson Health 
 
 
The Jefferson J, was recipient of the 2018 Global Transform North American Gold Award for best visual 
identity and the Grand Prix (best in show). 
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JEFFERSON COLLEGE OF PHARMACY MISSION  
 

The mission of the Jefferson College of Pharmacy (JCP) is to prepare its students for careers in the pro-
fession of pharmacy.  Through the provision of a learner-centered, interdisciplinary curriculum, our students 
will develop the requisite knowledge, skills, and attitudes to provide excellent patient-centered and popula-
tion-based care.   Consistent with the mission of Thomas Jefferson University, we strive to develop in our 
students a sense of social, personal and professional responsibility. 
 

 
 
 
 
 

JEFFERSON COLLEGE OF PHARMACY VISION  
 

The JCP will consistently demonstrate its ability to provide a superb environment that fosters collaborative 
relationships with health care practitioners and scientists that result in the advancement of patient care and 
safety, educational methodologies, and research.  It will be recognized as a premier organization that ad-
vances the profession of pharmacy through our graduates and our faculty. 

• Our graduates will be recognized for their: ability to provide outstanding patient-centered and pop-
ulation-based care; leadership skills; cultural competency; social responsibility; and commitment to 
maintaining professional competence throughout their careers.   

• Our faculty will be recognized for their: strong commitment to the advancement of pharmacy and 
graduate education, patient care, and research; leadership in the professional societies and edu-
cational organizations; and strong commitment to the improvement of our community through ser-
vice initiatives.   

 
 
 
 
 
 
 

JEFFERSON COLLEGE OF PHARMACY CORE VALUES 
 

The JCP is committed to: 
• maintaining a culture that fosters integrity, respect, social responsibility, diversity, and compassion; 
• a learner-centered educational environment that recognizes the importance of lifelong learning; 
• meeting the diverse needs of and fostering positive morale among our students, faculty and staff; 
• preparing and encouraging our students to pursue postgraduate education and training programs; 
• the continued professional development and mentoring of our students, faculty and staff; 
• the development of leadership skills among students, faculty and staff; 
• a research-rich environment that stimulates the advancement of science, patient care and safety, 

and educational effectiveness; and,  
• maintaining an ongoing assessment program that results in the continuous improvement of our 

educational program, research endeavors, and infrastructure in an effort to support our mission 
and vision 
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JEFFERSON COLLEGE OF PHARMACY DIVERSITY, EQUITY, AND INCLUSION 
 

At Jefferson, a commitment to diversity, inclusion and belonging needs to be felt across all levels. Our 
Student Community Standards and Enterprise Code of Conduct reflect that we do not condone harassment 
or discrimination of any kind; however, we acknowledge that continued education, training and sharing will 
help us all to take meaningful steps to cultivate an environment of respect, fairness, and belonging.  Like 
each of the Jefferson Colleges, JCP has formed a Diversity, Equity and Inclusion (DEI) Council that includes 
students, faculty, staff, and colleagues from the Jefferson Health Department of Pharmacy to develop an 
action plan to address these priority areas: 
 

• Education and Awareness 

• Ensure faculty, students and staff have the knowledge, skills and ability to model cultur-
ally competent behavior 

• Ensure faculty have the knowledge, skills and ability to deliver an academic experience 
that demonstrates inclusive excellence 

• Ensure that students graduate with the knowledge, skills and ability to interpret, respect, 
and value local, global and conceptual diversity 

• People 

• Ensure that inclusive practices are implemented to recruit and retain a highly skilled 
workforce and student population that reflects diversity of the communities Jefferson 
serves 

• Community Engagement  

• Engage faculty, staff, and students to increase Jefferson’s presence in and impact on the 
communities Jefferson serves 

We invite all students to engage with our DEI Council by sharing your experiences and offering suggestions 
on how we can realize our goals. JCP encourages all students to speak up when you see or hear discrim-
inatory or inappropriate things happen so that we can all learn from these experiences and take action to 
ensure that they are not repeated. 
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JEFFERSON COLLEGE OF PHARMACY 
Master of Science, Population Health Pharmacy 

 
Faculty 

 
Emily R. Hajjar PharmD, BCPS, BCACP, BCGP 

Professor, Jefferson College of Pharmacy 
Program Director Population Health Pharmacy 

 
 

Jennifer Naples, PharmD, BCPS, BCGP 
Adjunct Assistant Professor, Jefferson College of Pharmacy  

 
 

Lauren Megargell, PharmD 
Adjunct Assistant Professor, Jefferson College of Pharmacy  

 
 

Patrick DeHoratius, PharmD 
Adjunct Assistant Professor, Jefferson College of Pharmacy  
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Degrees Offered by the Jefferson College of Pharmacy 
 
Doctor of Pharmacy 
This is an entry-level professional doctorate program. This degree requires four academic years and is 
considered graduate education.  At the conclusion, the student is eligible to apply for licensure and upon 
passing the licensure examination is eligible to practice as a licensed registered pharmacist.  
 
The Doctor of Pharmacy (PharmD) degree may be applied in a variety of practice settings including com-
munity, health-system, specialized areas of practice, home health, investigational drugs, nuclear, and the 
pharmaceutical industry to name a few. The program provides educational content, allows students to de-
velop skills, and to critically think and apply knowledge when taking care of patients. Students will grow 
professionally increasing leadership skills, engaging in professional organizations, and advocating for is-
sues that help individuals be well.  
 
Doctor of Pharmacy (PharmD)/Master of Public Health (MPH) 
 This dual degree is offered with the Jefferson College of Population Health (JCPH).  The MPH program 
stresses leadership skills, systems thinking, health communication, global health and cultural humility and 
competency.  The curriculum is structured so that students may concentrate their studies in public health 
practice, public health analytics, healthcare quality and safety, or public health policy and advocacy. Grad-
uates may pursue employment opportunities in local, state, and federal health agencies, community health 
centers and hospitals, non-governmental health organizations, professional health agencies, health insur-
ance companies, and other related businesses. 
 
Doctor of Pharmacy (PharmD)/Master of Business Administration (MBA) 
This dual degree is offered with the Jefferson Kanbar College of Design, Engineering and Commerce, 
School of Business.  The Master of Business Administration (MBA) program provides students with the 
intellectual tools to apply creative leadership concepts to innovative organizational structures and ethical 
decision-making; strategize and implement plans for industries; and utilize product design methodology to 
identify customer needs, create prototypes, and develop effective business plans.  The principal objective 
of the MBA program is to prepare students for successful careers in management positions in business and 
administration. The curriculum is structured so that students may concentrate their studies in specialty ar-
eas such as biopharmaceutical commercialization, health analytics, cannabis business and management. 
 
Master of Science, Pharmaceutical Science   
The mission of the graduate program at JCP is to prepare students for successful research careers in ac-
ademic, clinical or Industrial settings by focusing on the pharmaceutical, chemical and food related disci-
plines. 
 
Master of Science, Population Health Pharmacy 
Population Health Pharmacy focuses on the impact of the distribution of health determinants on 
those receiving medication management services by pharmacists.  The Population Health Phar-
macy degree will be a collaborative effort between the Jefferson College of Pharmacy and the Jef-
ferson College of Population Health (JCPH) designed to give practicing pharmacists an expertise in 
population health pharmacy. 
 
 

Certificates Offered by the Jefferson College of Pharmacy 
In addition, the College of Pharmacy provides the following certificate options to students enrolled in the 
Doctor of Pharmacy program.  
 
Immunization  
Medication Therapy Management 
Population Health Pharmacy  
More information regarding the curriculum for these programs may be found in the program of study sec-
tion of the handbook. 



 
August 2024 
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Jefferson College of Pharmacy 

Committee Appointments for AY 24-25 
 

Academic Outcomes and Assessment 
Chair, Dr E Hajjar 
Dr A Egras 
Dr A Lakshmikuttyamma 
Dr M Kelly 
Mrs. P MacPherson 
Dr E Scopelliti 
 

Admissions 
Chair, Dr. G Bellottie 
Dr R Armen 
Dr D Fields 
Dr G Kaushal 
Rawan Omer Abuelgasim, JCP ‘27 
Mauli Maniar, JCP ‘27 
Harina Patel, JCP ‘26 
 

Curriculum 
Chair, Dr A King 
Dr J Belani 
Dr G Brailoiu 
Dr J Hoh 
Dr R Jeminiwa 
Gianna Cordisio, JCP ‘26 
Kaylen Louie, JCP ‘26 
Grace Sawicki, JCP ‘27 
Monica Szeliga, JCP ‘27 

Faculty Affairs 
Chair, Dr. J Belani 
Dr G Kaushal 
Dr E Scopelliti 
Dr Hess, Interim Dean 

Faculty Governance 
Chair, Dr N Leon 
Dr S Shoyele 
Dr M Hess, Interim Dean 

Student Affairs 
Chair, Dr M Kelly 
Dr R Jeminiwa 
Dr N Leon 
Dr S Shoyele 
Yumna Ahmed, JCP ‘26 
Colleen Carrigan, JCP ‘26 
Amia Joseph-Drew, JCP ‘27 
Katherine Lopez, JCP ‘25 
Suyu Liu, JCP ‘27 
Jenny Nguyen, JCP ‘25 

 
  



 
August 2024 
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TJU Shared Governance 
Committee Appointments AY 24-25 

 
 

Academic Programs and Policy 
Dr E Hajjar 

Educational Quality 
Dr A King 

Educational Resource 
Dr E Umland 

Promotion – Tenure 
Dr A Bhushan 
Dr A Lakshmikuttyamma 

Research 
Dr G Kaushal 

Student Affairs 
Dr M Kelly 
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ACADEMIC CALENDAR 2024-2025 
 
The University reserves the right to make changes to the academic calendar as circumstances may re-
quire. Note: The academic calendar below reflects the full-term schedule for P1, P2 and P3 Doctor of 
Pharmacy students. For P4/APPE schedule see calendar below.  For MS in Population Health Pharmacy 
elective courses, use the following link:  
https://www.jefferson.edu/registrar/academic-calendars/2023-2024/college-of-pharmacy.html  
 
 
2024  FALL SEMESTER 
8/5 – 8/9  JCP Class of 2028 Orientation 

8/12  Classes Begins AND   Welcome Picnic @ noon JAH Atrium 

8/19  Last day to add course 

8/21  Last day to drop course without “W” on transcript 

9/2  Labor Day Holiday – no classes 

9/12  APPE Block 3 Ends 

9/16-17  Fourth Year On Campus – Career Prep 

9/23  APPE Block 4 Begins 

10/1  Last Date to Withdraw with a Grade of “W” 

10/3-10/6  College of Pharmacy Fall Break 

10/18  ART of Pharmacy Symposia (All JCP students and Faculty) AND 

Class 2028 White Coat Ceremony 

11/1  APPE Block 4 Ends 

11/4  APPE Block 5 Begins AND 

On-line Registration for Spring Semester Begins (Anticipated) 

11/20  Classes End 

11/21  Reading Day 

11/22– 11/27 Final Examinations  

12/9  Final Grades Due in Registrar’s Office, 9:00 am 

12/13  APPE Block 5 Ends 

12/16  Fourth Year On Campus – Board Review 

 

2025  SPRING SEMESTER 
1/6  APPE Block 6 Begins 

1/13  Classes Begin 

1/19  Last day to add a course 

1/20  Martin Luther King, Jr Day of Service (no classes) 

1/23  Last day to drop without “W” grade on transcript 

https://www.jefferson.edu/registrar/academic-calendars/2023-2024/college-of-pharmacy.html
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2/14  APPE Block 6 Ends 

2/24  APPE Block 7 Begins 

2/28-3/9  Spring break (P1, P2, P3, PSCI) 

3/12  Last Day for Course Withdrawal 

3/25  JCP Honor Day (All JCP students and Faculty) 

3/31  On-line Registration for Summer/Fall Semesters Begins (Anticipated) 

4/4  APPE Block 7 Ends 

4/7-9  Fourth Year Board Review Course 

4/18  Class of 2025 Degree Conferral 

4/28  Classes End 

4/29  Reading Day 

4/30 – 5/6  Final Exams 

5/16  Final Grades due in Registrar’s Office, 9:00 am  

TBD  Commencement 

 
 
2025  Pre-fall and/or Summer SEMESTER 
3/31  Online Registration Begins for Pre-Fall, Summer and Fall  (Anticipated) 

5/5  Classes Begin 

5/11  Last Day to add Online 

5/12  APPE Block 1 Begins 

5/14  Last day to drop without “W” grade on transcript 

5/26  Memorial Day (University Holiday, No Classes) 

6/20  APPE Block 1 Ends 

6/23  APPE Block 2 Begins 

6/25  Last day for course withdrawal 

7/4  Independence Day (University Holiday, No Classes) 

8/1  APPE Block 2 Ends 

8/8  Classes End 

8/18   Final Grades due in Registrar’s Office, 9:00 am 
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JCP P4 Academic Calendar for Advanced Pharmacy Practice Experiences (APPE) 

Content is noted above and repeated here in table form. 
 
Pre-Fall Semester 2024 
 

Rotation Begin Date End Date 

APPE 1 May 12 June 20 

APPE 2 June 23 July 28 

 
Fall Semester 2024 
 

Rotation Begin Date End Date 

APPE 3 August 1 September 12 

On Campus P4 – Required *** September 16 September 17 

APPE 4 September 23 November 1 

APPE 5 November 4 December 13 

On Campus P4 – Required *** December 16  

 
***Note – The fourth year on campus dates are required and should be considered to occur from ~ 9 am 
through 4 pm each day.  
 
Spring Semester 2025 
 

Rotation Begin Date End Date 

APPE 6 January 6 February 14 

APPE 7 February 24 April 4 

On campus P4 – Required *** April 7 April 9 

 
 
 Last Day to Apply for Graduation –   TBD 

Board Review Course (required) - April 7-9 
Degree Conferral Date –  April 18, 2025 
Commencement - TBD 
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COMMUNICATION 
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JEFFALERT 
 

Jefferson provide students, faculty and staff with the JeffALERT Emergency Notifica-
tion System. The system provides fast and efficient distribution of critical information 
during a major emergency. 
 
The effectiveness of JeffALERT depends upon individuals providing accurate 
and up-to-date personal contact information. We urge you to regularly update this 
information so that Jefferson can communicate with you in the event of an emergency. 
 
If you have not done so, sign up at: https://www.jefferson.edu/jeffalert.html  

 
 
 
 
 
 
 

 
 

JEFFERSON EMAIL 
 
Email is the primary mode of communication for official University and College announcements as well as 
for course-specific correspondence.  
 
It is the student’s responsibility to assure their email account is active and if there are issues to reach out 
to IT for help. IT support may be found on the student portal at Thomas Jefferson University.  
 
It is the responsibility of all students to check their students.jefferson.edu e-mail account daily, Monday 
through Friday, outside of scheduled class time.  While on clinical rotations (IPPEs or APPEs), TJU students 
should never use email (Jefferson.edu or any other email account) for transmission of patient communica-
tions or any protected health information (TJU policy 126.05 TJU). 
 
Email Expectations: 
 
Communicating to Faculty 
JCP respects faculty personal wellbeing and personal time. Faculty are expected to respond to mail within 
48-72 business hours and between the hours of 8:00 am and 5 pm Monday through Friday unless otherwise 
noted by an out-of-office message.  
 
Requests sent after hours or on weekends will be processed as noted above. If the issue is emergent, an 
alternate method of communication should be used.  
 
Email requests for clarification of course materials or assignments should be made with plenty of time to 
allow faculty to process as noted above.  
 
Requests for excused absences should be sent prior to the event or activity of concern. Delivery of the 
request via email does not mean the request is approved. When last minute requests do occur, with 
the exception of an emergency, students MUST obtain approval from the faculty prior to the activity being 
initiated. In settings where faculty cannot be reached, contact a JCP administrator who will assist at 215-
503-9000.  
 

https://www.jefferson.edu/jeffalert.html
https://studentportal.jefferson.edu/Thomas-Jefferson-University/Welcome
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Email Communication Expectation from Faculty to Student 
As noted above, faculty expect that students will review emails daily, Monday through Friday. Like faculty, 
the expected response time for students is 48-72 business hours.  
 
Email Etiquette 
 
Subject Line 
 Use a direct subject line.   
 
 For information requests that are confidential, the subject line should lead with “Secure”.  
 Example: Secure – Assistance Needed 
 

For items that are in need of a response, it may be helpful to lead with “Response Requested” 
and for items that are time sensitive, consider leading with “Time Sensitive”. Use format as 
noted in the above example.  
 

Salutation 
Emails should begin with a salutation to the person or groups being addressed. Salutations to 
consider include: Dear, Hi, Hello, Greetings, and Hi Everyone. 

 
 
 
 
 
Body  

Be clear and concise in providing your content. If you are asking a question, be clear and 
concise about the nature of your question. Also include if there is additional information to be 
considered and inquire if there is a due date. When asking faculty for a meeting, be proactive 
and provide two or three dates/times that you are available.  

 
Signature Always sign your email. This may be done via the use of a standard signature.  
 Example of appropriate signature 
 
 John Doe, B.S. (use credential if you have one) 
 Doctor of Pharmacy Anticipated 20XX 
 Jefferson College of Pharmacy 
 Thomas Jefferson University 
 https://www.jefferson.edu/pharmacy 
 

   tjucollegeofpharmacy 
 
 College video: https://www.youtube.com/watch?v=4NLHdkQW4Bc 
  
  

https://www.jefferson.edu/pharmacy
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3D4NLHdkQW4Bc&data=05%7C02%7CMary.Hess%40jefferson.edu%7Ca7bb9cdf69e24d56598208dca1d6f817%7C55a89906c710436bbc444c590cb67c4a%7C0%7C0%7C638563191867059900%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=G9mUjvb%2Fy%2FRAn9X0kEKQkfPL7GjRwAp7f0oWvXoazu0%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.instagram.com%2Ftjucollegeofpharmacy%2F&data=05%7C02%7CMary.Hess%40jefferson.edu%7C2f13eed6d67c4620384308dc28ba86d2%7C55a89906c710436bbc444c590cb67c4a%7C0%7C0%7C638430028793400344%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=KIokqqEdF3mp8yRm1pAAlOjOuPZzE7NxbuIyF04WBKU%3D&reserved=0
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JEFFERSON STUDENT INTRANET PORTAL 
 
The Jefferson Student Portal is an intranet website that contains links to resources commonly used by a 
Jefferson student. In addition, the portal serves as a way for timely communication between the university 
and students. The portal may be found at the following link: https://studentportal.jefferson.edu 
 
JCP Specific Page within the Intranet Portal 
Within the student portal, the JCP has a page exclusive to JCP students. The page may be accessed via a 
link on the left hand side. The purpose of this page is for the college to provide timely communication from 
the college and student organizations to the student body. The portal will be the exclusive mechanism 
for organization communications. Students should mark this page and refer to it frequently.   
 
The JCP page contains four sections: 

• Information from JCP – information posted will focus on key upcoming events 
• Important links – the link will provide quick access to documents frequently utilized by students, 

e.g., class schedule, excused absence request, etc.  
• News and Announcements – Active TJU organizations facilitated by a JCP faculty will communicate 

upcoming events and needs.  
• JCP Highlight of the Week – A highlight of the week will be posted from submissions received.  

 
Accessing the JCP Page in the Portal 
 
Upon accessing this portal, the landing page will provide information from the university. At the top is a 
banner with any new or critical information. There is a section of news and announcements and information 
from the university Instagram feed.  
 

 
 
To the left is a column that you may need to expand in order to see the icons that will allow you access to 
other resources. Many of these icons will expand allowing you direct access to the department’s web-page. 
You may access Banner, check your holds, as well as obtain IT support, academic service, and career 
services just to highlight a few. Most important is the third icon --- Group, Welcome, and then College of 
Pharmacy.  
 
The page and layout was established following consult with the Student Body Governance AY22-23 lead-
ership and JCP faculty organization advisors, and was reviewed by the faculty in general. This is the view 
when you arrive at on this page.  
 
 

https://studentportal.jefferson.edu/
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Functionality of Information Posted 
 
1. There will be an administrator assigned to make the changes to the intranet set. Refreshing this site 

will be done on a routine basis. At present, the site is being refreshed every 2 weeks. 
 

2. Content for posting shall be provided on a routine basis allowing the administrator at minimum 72 busi-
ness hours to make the edits. Addition of data will only occur in these increments, i.e., random new 
posts will not occur within the posting cycle. Organizations should be forward thinking to identify infor-
mation to be posted in advance of the event. 

 
3. Page refresh shall occur weekly on Monday, if not more frequently.   

 
4. Any post may contain a link to more information contained within a webpage or Canvas or may be set 

up to directly email someone.  Additional information will be needed to make this happen. The author 
of the item will need to map out where the connection is within Canvas, provide the URL for the website, 
or provide the email address and subject line for email. The submitter will also need to assure that the 
administrator has access to the respective Canvas organization.  

 
5. Information considerations 

a. This page is mobile friendly and the content viewed on a mobile device will begin with the upper 
left corner, proceed down the left side, then upper right panel and down. Therefore, the lengthier 
the post, the more scrolling required.  

b. Consider this format for posting information: 
i. Event title, Date, time, location. For more details go here (hyperlink this to a Canvas site where 

all details are posted.) 
ii. Event title, date, time, location. Sign up here (hyperlink this to email) 

c. If information was posted and is still relevant at the time of refresh, leave it in your submission but 
change the font color to royal blue.  

d. For link information to an item, submit that information in font color red. For example: Annual Re-
quirement details are posted – for details go here [JCP Student Canvas – Annual Requirement 
module – Annual Requirement page] 

e. The designated student organizations will flow in alphabetic order.  
 

6. Highlight of the Week content – information on how to be considered for selection is below.  
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College Highlight of the Week 
 
Purpose: To share information of happenings by JCP alumni, faculty, staff, and students across JCP. The 
Student Portal is an intranet site and thus available internally only to JCP affiliated persons.  
 
Want to be a highlight of the week? Here’s what it takes to be considered. 

1. Photo of participant(s). If photo incudes more than you, will need photo release for each included.  
2. Title and brief description of the highlight.  
3. Highlights must be received by the 2nd and 4th Wed of the month to be considered for posting. 
4. Contact person and email 
5. Email submissions to Mr. Doll at Stephen.Doll@jefferson.edu  

 
Who might be considered a highlight? 

• Current JCP student pharmacist, Faculty, or JCP Alumni 
 
What might be considered a highlight? 

• Awards or recognitions received. 
• Service activity – be sure to include who sponsored the service. 
• Volunteer activity or acts of kindness. 
• Position promotions, Good Catches, etc.  
• Grants, publications, presentations  
• Students may highlight peers that have reached out and provided assistance / support to one an-

other.  
 

Selection  
• The maximum number of highlights posted per 2-week increment will be two or three depending 

on space.  
• Items submitted by end of day Tuesday of the week the information is being updated will be con-

sidered.  
• The JCP Student Affairs committee will be involved in recommending submissions.  

 
 
 
Example Information Needed for Highlight submission 
Title: if the event did not have a title, provide something appropriate 
Date: of event or activity 
Location (if applicable): 
Organization or Group (if applicable): 
Photo submitted (may require release if others included): 
Contact Person and Email: 
Brief Description (include who, what, where, when, why): 
 
  

mailto:Stephen.Doll@jefferson.edu
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SOCIAL MEDIA 
 

Thomas Jefferson University expects all students to follow the Social Media Policy, which may be found 
at the following link: https://www.jefferson.edu/life-at-jefferson/handbooks/rights-responsibilities/social-
media-policy.html   
 
Students should be mindful that they may reflect on the reputation of JCP, the university and the Jeffer-
son Enterprise. Comments, posts, and messages are welcome in support of 

• Increasing awareness about the College and the value of pharmacists and their service within 
healthcare and the community 

• To promote the value of the College Doctor of Pharmacy and Masters programs 
 
Prior to posting, users are strongly encouraged to check facts, cite sources, and show respect in express-
ing their opinions.  

 
 
 

Jefferson College of Pharmacy Social Media Accounts 
 
Jefferson College of Pharmacy maintains two official college social media accounts: 

Instagram:  tjucollegeofpharmacy 
Facebook:  Thomas Jefferson University College of Pharmacy 
 

All students are encouraged to identify experiences that positively reflect the college and the profession of 
pharmacy and submit those for consideration for sharing to one or both of our social media accounts.   
 
The following is requested for each submission: 

• Who, what, when, where, and why for the content proposed 
o A reference may be requested following review 

• Provide appropriate hashtags if specific hashtags for the event are being used 
• High quality photo(s) (please see Suggested Photo Specifications below) 

o Assure photo release permission has been obtained if including anyone who is not con-
sidered JCP faculty, staff, or student.  Please do not include minors (children under age 
18 years) in any photos submitted. 

• Assure the information is timely (submit as close to the event as possible) 
• Assure the information aligns with the college or university mission and values 
• If submitting on behalf of a student professional organization, please reach out in to discuss how 

the college and organization can collaborate or vary the content across accounts 
 

All submissions should be submitted to Dr. Gina Bellottie or designee via email (gina.bellottie@jeffer-
son.edu).  Please discuss with Dr. Bellottie if another platform may work better for transferring the content 
materials (e.g., a shared folder).  All submissions will be reviewed and must be accepted to be posted. 
The review will be to determine where the information is best posted and to assure it meets the intent of 
what should be posted.  Minor edits to submissions may be made. 
 
Suggested Photo Specifications 

Instagram Facebook 
Landscape: 1080 x 566 px 
Portrait: 1080 x 1350 px 
Square: 1080 x 1080 px 
Stories and Reels: 1080 x 1920 px 

Landscape: 1200 x 630 px 
Portrait: 630 x 1200 px 
Square: 1200 x 1200 px 
Stories and Reels: 1080 x 1920 px 
Posts and timeline photos: 1200 x 630 px 

If the photo was taken by a phone – use the highest quality resolution possible, i.e., actual size.  
File format JPG, GIF, and PNG.  

https://www.jefferson.edu/life-at-jefferson/handbooks/rights-responsibilities/social-media-policy.html
https://www.jefferson.edu/life-at-jefferson/handbooks/rights-responsibilities/social-media-policy.html
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CANVAS COURSES FOR STUDENTS 
 
JCP Students 
All matriculated students will be enrolled in the JCP Students Canvas course. This course includes refer-
ence documents such as the student handbook, forms, and information received from external sources. 
The following modules currently are included: 
 

1. Academic Calendars 
2. JCP Handbook 
3. Forms 
4. JCP/TJU Committees & Organizations 
5. Advising Documents 
6. SPEP 
7. JCP Annual Requirements 
8. Scholarship, Opportunities, Resources 
9. Employment (Intern, RPh) 
10. Career Preparation 
11. Postgraduate Information: Fellowship 
12. Postgraduate Information: Residency 

 
A few active student professional organizations may also have a Canvas course.  
 
 
FYI – Faculty are also included in this course.  
 
 
 
 
 
 
 
 
Individual Class Canvas Courses 
Students will also be enrolled in a Canvas course that is JCP class specific. This course is predominately 
used for providing information prior to arrival, licensure information at the program conclusion. The page 
is predominately utilized when the content is specific to a class, otherwise the information will be posted 
in JCP Students.  

 
FYI – Faculty may also be included in class specific courses.   
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UNIVERSITY POLICIES AND PROCEDURES  
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UNIVERSITY HANDBOOK 
 
This handbook includes JCP-specific information, policies and procedures.  Students are responsible for 
knowing the contents and adhering to all policies within the JCP Student Handbook as well as the University 
policies and procedures found at: https://www.jefferson.edu/life-at-jefferson/handbooks.html  
 
 
University and JCP Policies and Procedures may be updated at any time. Students should refer to 
the website for the most up to date version of all University and JCP Policies. JCP attempts to notify 
students of substantive changes in policies or procedures; however, students are responsible for consulting 
the most recent updates available online. 
 
 
University Policy and Procedures: The following items may be found on the University webpage: University 
Catalog and Handbooks. University policies are placed into one of three categories: Academic Policies, 
Rights and Responsibilities, and Health and Safety. The respective policies listed are those posted at the 
time of this handbook release. As noted above, policies may be updated at any time.  
 
Academic Policies - Graduate University 

• Academic Advising [please note, JCP policy supersedes] 
• Academic Integrity  
• Academic Standing [please note, JCP Academic Progression Standards supersedes this policy] 
• Address or Name Changes   
• Attendance  
• Changing Catlog Year 
• Children in Instructional Settings  
• Chosen Name  
• Confidentiality of Student Records 
• Course Withdrawal 
• Financial Obligation 
• Grade Appeal Protocol 
• Grading [please note, JCP policy supersedes] 
• Grade Application Procedures 
• Graduation Requirements  
• Grievance Procedure 
• Human Subjects Policy 
• Inclement Weather  
• Leave of Absence – Medical  
• Schedule Changes 
• Student Attestation 
• Student Email Policy 
• Student Religious Observance Policy  
• Tuition Charges Across TJU Programs 
• Tuition Refund Policy 
• Use of Electronic Recording Devices 

 
Rights and Responsibilities 

• Alcohol, Drugs, and Prohibited Substances 
• Assistance Animals 
• Community Standards 
• Disability Accommodations  

https://www.jefferson.edu/life-at-jefferson/handbooks.html
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• Gambling 
• Grievance Procedure [please note JCP policy in addition] 
• Hazing Policy 
• Peer to Peer File Sharing on University Networks 
• Social Media Policy 
• Student Alcohol Policy 
• Student Directory 
• Student Emergency Contact Information 
• Student Identification Cards 
• Sex and Gender Based Misconduct Policy 
• Use of University Name/Logo 
• Tobacco Free Environment/Center City  
 
Health and Safety 
• Emergency Preparedness  
• Flu Vaccination Policy 
• Health Insurance Policy 
• JEFFAlert Emergency Notification System  
• Occupational Exposure to Blood and Body Fluids 
• Weapons Policy  
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FERPA – STUDENT RECORD ACCESS AND CONFIDENTIALITY 
 
Thomas Jefferson University adheres to the Family Educational Rights and Privacy Act (FERPA) of 
1974 and includes references to all educational records, the processes to ensure timely and appro-
priate access by students to their own records, and security measures to ensure that student records 
remain confidential, as required, with the exception of directory information. 
 
For more information regarding FERPA, students are referred to the information contained in the 
University Policy and Procedures which may be found at the following link:  
https://www.jefferson.edu/life-at-jefferson/handbooks/policies/graduate-policies/ferpa-student-record-ac-
cess-and-confidentiality.html 
 
  

 
 

CAMPUS KEY 
 
Jefferson will issue each student a campus-key (your user name to access restricted content) and an email 
account. The campus-key will be used to access course content on Canvas, library resources (The Aca-
demic Commons), Banner (registration, official grades, contact information), and email.  

 
 
 
 
 

TRANSCRIPTS 
 

At the end of each semester, active status students can view grades and transcript (a copy of the student’s 
complete academic record) at Banner Web.   
 
Thomas Jefferson University has authorized the National Student Clearinghouse to provide transcript or-
dering privileges via the Web, using any major credit card.  To request a transcript, please use the follow-
ing link:    https://secure.studentclearinghouse.org/tsorder/faces/TranscriptOrder?_afr-
Loop=4905005904406487&_afrWindowMode=0&_adf.ctrl-state=14ztl5ejlv_4#firstload  
 
Please contact the Center City Registrar’s Office at 215-503-8734 if you have additional questions. 
 
 
 
 

STUDENT INTERNATIONAL TRAVEL 
 

Any student anticipating to travel internationally with a university purpose MUST complete an international 
travel registry. This requirement will need to be submitted at least 8 weeks in advance. More information 
may be found at: https://www.jefferson.edu/international-affairs/international-travel/students/travel-regis-
try.html  
 

https://secure.studentclearinghouse.org/tsorder/faces/TranscriptOrder?_afrLoop=4905005904406487&_afrWindowMode=0&_adf.ctrl-state=14ztl5ejlv_4%2525252523firstload
https://secure.studentclearinghouse.org/tsorder/faces/TranscriptOrder?_afrLoop=4905005904406487&_afrWindowMode=0&_adf.ctrl-state=14ztl5ejlv_4%2525252523firstload
https://www.jefferson.edu/international-affairs/international-travel/students/travel-registry.html
https://www.jefferson.edu/international-affairs/international-travel/students/travel-registry.html
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FINANCIAL AID, SCHOLARSHIP, EMERGENCY LOAN 
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SATISFACTORY ACADEMIC PROGRESS POLICY  

FEDERAL TITLE IV PROGRAMS 
 

Definitions 
 
Title IV Programs: Federal Pell Grants, Federal Supplemental Educational Opportunity Grants, Federal 
Perkins Loans, Federal Work Study, Federal Direct Loan program (Stafford and PLUS).  
 
Title IV Funds: Any payment originating from the Federal Title IV Financial Aid Programs. 
 
Credits Attempted: A credit will be considered attempted only for those courses in which a student is 
enrolled and which fulfill degree requirements. Withdrawal from classes or the College after the specified 
drop/add period does not exclude those credits from being considered as attempted. Required courses that 
are repeated will be aided, but these credits will be considered in calculation of credits attempted for satis-
factory progress. Non-credit, remedial courses or challenge examinations are not aided and are not con-
sidered as credits attempted. 
 
Temporary letter grades such as I, IP or NR will be considered at the time the final grade is received. These 
credits will be evaluated with the other credits the student attempted during the academic term the course 
was originally intended to be completed. 
 
Successful Completion: A credit will be considered successfully completed if the student receives a letter 
grade of A+, A, A-, B+, B, B-, C+, C, C -, D+, D, D-, H, P or LP. A credit for which a student receives the 
grade W, WP, WF, F, U, NC or N will not be considered successfully completed. Please note that Graduate 
students must maintain a minimum Grade Point Average of 3.00.  Please see JCP-specific academic stand-
ards as differences exist between satisfactory academic progress as it relates to financial aid and what is 
required to progress on time and remain enrolled in the Doctor of Pharmacy program. 
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Scholarships 
 

Dean’s Scholarship – This scholarship is awarded to applicants and provided along with the offer of ad-
mission letter. This scholarship is renewed annually as long as the student remains in good academic 
standing.  
 
Gerald E Meyer Endowed Scholarship -  This scholarship is awarded at JCP Honor Day to a third or 
fourth year PharmD student who fulfills the criteria. The recipient will have a record of contribution to the 
profession relative to their rank as a student pharmacist. The recipient will prioritize the importance of be-
ing an active member within a professional pharmacy organization. Additional information and application 
directions are posted in the Scholarships, Opportunities, and Resources module in JCP Student Canvas 
page. Linkage to this page may also occur via the Jefferson Student Portal – Https://studentportal.jeffer-
son.edu   
 
Additional Scholarships – Various organizations, foundations, employers, etc may provide additional 
scholarships. When that information is provided, it is posted to the Scholarships, Opportunities, and Re-
sources module in JCP Student Canvas page. Linkage to this page may also occur via the Jefferson Stu-
dent Portal – Https://studentportal.jefferson.edu   
 
 

 
 
 
 
 
 

Emergency Loan 
The JeffSecure emergency fund is intended to provide matriculated Jefferson students with short-
term financial assistance in the event of unforeseen and unavoidable emergency expenses. 
Additional details in terms of what is provided and what is not covered via JeffSecure may be found 
at: https://www.jefferson.edu/life-at-jefferson/jeffsecure-emergency-fund.html  

 

  

https://studentportal.jefferson.edu/
https://studentportal.jefferson.edu/
https://studentportal.jefferson.edu/
https://www.jefferson.edu/life-at-jefferson/jeffsecure-emergency-fund.html
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STUDENT ACADEMIC SUPPORT 
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ACCOMMODATIONS 

 
Thomas Jefferson University is committed to providing equal education opportunities to all students, includ-
ing students with disabilities, in accordance with section 504 of the Rehabilitation Act of 1073 and the 
Americans with Disabilities Act.  
 
To review what “disability” means and determine the steps to learn more or submit a request, go to the 
Accessibility Services page found in the Student Affairs home page at the following link: 
 
https://www.jefferson.edu/university/academic-affairs/schools/student-affairs/disability-accommoda-
tions.html  

  

https://www.jefferson.edu/university/academic-affairs/schools/student-affairs/disability-accommodations.html
https://www.jefferson.edu/university/academic-affairs/schools/student-affairs/disability-accommodations.html
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ACADEMIC ADVISING FOR DOCTOR OF PHARMACY STUDENTS 
 

Mission Statement:  
The mission of the JCP student advisement program is to provide assistance to students toward attainment 
of academic and professional goals.   
 
Advising Outcomes: 
As a result of the advising process, students will be able to: 

• Understand and follow academic and administrative policies and procedures. 
• Take responsibility for making academic decisions. 
• Create a plan to enhance the student pharmacy education experience via the Student Pharmacist 

Enrichment Program (SPEP). 
• As needed, access University or other services for their personal support. 
• Self-evaluate their interests and abilities to formulate a realistic direction for a career pathway in 

pharmacy. 
 
General Description: 
Student advisement is a shared responsibility among the advisor, student, and Administration of JCP. The 
College expects that students will meet at a minimum once each semester with their respective advisor.  
 
Advisors will have approximately 8-10 students randomly assigned to them. Students will stay with the 
same advisor until graduation unless the student request a change in writing to the Associate Dean for 
Student Affairs or the faculty advisor departs JCP.  
 
The faculty advisor is to maintain an interactive attitude characterized by open communication, supportive 
counseling, and compassionate listening. Faculty advisors will also function as referral agents when the 
problems of students require assistance beyond the ability of the advisor (e.g. professional intervention and 
assistance).  
 
College of Pharmacy Responsibilities: 
It is the responsibility of JCP to ensure that the faculty provide accurate information and effective advice to 
students. The College is responsible for: 
 

• assuring advisement sessions are extended each semester.  
• maintaining records of students' academic progress and advising conferences. 
• providing the resources necessary for the maintenance of an effective advisement.  
• providing students, faculty, and other advising staff with accurate information in the Student Hand-

book and other publications. 
• providing feedback on the advisees’ engagement in the SPEP program. 

 
Student Responsibilities: 
Students are ultimately responsible for knowing and fulfilling all requirements for graduation, as stated in 
the University Catalog. In order to meet that goal they are responsible for: 

• attending the Orientation program for JCP as an entering student. 
• taking full advantage of the opportunities for student advisement provided by JCP. 
• conferring with an advisor on a regular basis; a minimum of once every semester. 
• maintaining their own personal academic records including the University Catalog of their term of 

admission, transcripts, degree audits, evaluation of transfer work, and notes of previous advise-
ment sessions. 

• developing a personal career plan, routinely updating it (at least annually), and providing it for dis-
cussion with the advisor 

• evaluating the student advisement system.  
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Additional student responsibilities include:  
• respond to all requests to meet made by of the faculty advisor.   
• be honest when sharing information. All discussions are confidential. Be aware that there are limits 

to confidentiality (e.g. sexual harassment incidents must be reported by the advisor to the appro-
priate administrator). 

• inform the advisor about your academic progress, interest, career goals, and generally how you 
are managing everything. Advisors are interested in you.  

• ask questions to the advisor, even if the question is “where may I learn more about….” 
• take responsibility for your life and your actions. Faculty advisors are here to give advice, encour-

agement, work with you to identify problems, and help when appropriate to refer to others for more 
assistance.  

 
Be considerate of the time faculty devote to help you make the most of your learning experience. Arrange 
meetings ahead of time when you can, but do not hesitate to communicate by phone, email or personally 
if you need more immediate assistance.  
 
Student Preparation for the Advisement Session: 
In order to make the best use of the advisement session, it is important to come to the appointment pre-
pared. Here are some tips to help plan for the advising appointment: 

• Bring a list of your questions or topics to your advising appointment.  Think about the big 
picture, don’t just think about what you need to do to get through the semester. Think about how 
your choices will impact your future and your career.  

• Academic advising is more than preparing your schedule for the upcoming semester. Feel 
free to discuss academic and other professional matters with your advisor. To get the most out of 
your advising relationship, get to know your advisor and let your advisor get to know you. Be willing 
to identify and discuss your difficulties and come up with ideas for addressing them. Then follow 
up on the plan you and your advisor agree upon. Your advisor is also interested in hearing about 
your successes!  

• Learn about JCP’s curriculum and policies. Your advisor is here to help you navigate your way 
through your education. Ultimately, it is your responsibility to make sure that you are meeting all 
requirements and policies required by JCP.  If you don’t understand something, ask!  

• Your advisor is a potential resource for information.  Your advisor works hard to understand 
the services available to you within JCP and TJU. Because advisors try to discuss more than course 
schedules with students, your advisor can be your resource to navigating the campus.  If you feel 
overwhelmed or are having any trouble, ask for advice. Your advisor will help identify support ser-
vices available. 
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CLASSROOM MATERIALS AND HANDOUTS 
 
Canvas is the repository for classroom-related materials, handouts, and assignments.  Such materials and 
handouts will not be provided by faculty in the classroom; rather, it is the responsibility of the student to 
electronically access these items and use them in class as they so choose. 
 
 

 
 
 
 
 
 
 

LECTURE RECORDINGS 
 

• Lecture recordings for a course is up to the discretion of the course coordinator.  
• Students will be informed at the start of the semester if the course is to be captured via Panopto 

(lecture capture program).  
• Lecture recordings are not intended to replace attendance in class as this is not a distance 

education program.   
• Recordings that do exist are only available to students enrolled in the course and are available to 

students up to the time of graduation as they are an embedded component of that course in the 
University’s learning management system, Canvas®.  

• It is important to note that when course content changes and is updated in subsequent years, such 
updates are not reflected in the originally posted lecture recording.  

• JCP is not responsible for technical or logistical issues that may prevent a recording from occurring.  
 
 

 
 
 
 
 
 
 

STUDENT TUTORING 
 

JCP offers tutor services for select courses within the curriculum. Tutoring is a service provided by the 
members of Rho Chi or by students who have completed the course with a grade of B or higher. Tutors are 
provided access to the current course Canvas page, have received instruction in the provision of tutoring, 
and will be responsible for the designated tutorial session(s). Information relative to the tutoring service is 
FERPA protected. 
 
Information on tutoring sessions will be communicated to students via the Student Intranet portal. Students 
taking the course should prepare questions to ask in the tutorial session. Tutor sessions are not intended 
to be a re-teach of the lecture.   
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ENTRY REQUIREMENTS 
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PRE-MATRICULATION REQUIREMENTS 
 

Prior to entering JCP, all students shall have received verification that the following items have been com-
pleted. Information on what is required, how to complete, and status update may be found at MyJefferson  
https://my.jefferson.edu/account/login unless noted below.  
 
 
All of the following are required prior to entry unless otherwise noted.  

Submitted all final transcripts   
 Child Abuse Clearance – communication comes from JCP – PharmD only 
 Criminal Background Check 
 Medical Records 

HIPAA Training – PharmD only 
Safety Training – PharmD only 
Updated Contact Information 
Health Insurance 
TJU Orientation 
Tuition 
JCP Orientation – communication comes from JCP and is posted in Canvas 
Laboratory Safety – MS Pharmaceutical Sciences only 

 
 
 
 
  

https://my.jefferson.edu/account/login
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PERFORMANCE REQUIREMENTS/TECHNICAL STANDARDS 
 

Students enrolled in JCP will receive training to prepare them to practice pharmacy in a variety of practice 
settings (e.g., community, health care systems, clinics, etc.). Regardless of the specific area of practice 
selected by the student, all students must demonstrate competence in the areas of intellectual, physical 
and social tasks that together represent the fundamentals of being able to provide contemporary pharma-
ceutical care. Throughout the curriculum, students will be evaluated on their scholastic achievement and 
ability. In addition, students will be evaluated on their intellectual, physical, and emotional capacities to 
meet the full requirements of the colleges curriculum.  
 
The following technical standards specify those attributes the faculty consider necessary for completing 
pharmacy training, enabling each graduate to subsequently enter clinical practice, residency or fellowship 
training. These standards describe the essential functions students must demonstrate in order to fulfill the 
requirements of a general pharmacy education, and thus, are prerequisites for entrance, continuation, and 
graduation from JCP. 
 
JCP will consider for admission any applicant who demonstrates the ability to perform or to learn to perform 
the skills listed in this document. Applicants are not required to disclose the nature of their disability(ies), if 
any, to the Admissions Committee. However, any applicant who has questions about these technical stand-
ards is strongly encouraged to discuss the issue with the Associate Dean for Student Affairs prior to the 
interview process. If appropriate, and upon the request of the applicant/student, reasonable accommoda-
tions will be provided.  
 
Certain chronic or recurrent illnesses and problems that interfere with patient care or safety may be incom-
patible with pharmacy training or practice. Other conditions that may lead to a high likelihood of student 
illness should be carefully considered. Deficiencies in knowledge base, judgment, integrity, character, or 
professional attitude or demeanor, that may jeopardize patient care, may be grounds for course/rotation 
failure and possible dismissal.  
 
A student must possess aptitude, abilities, and skills in five areas: 1) observation; 2) communication; 3) 
sensory and motor coordination and function; 4) conceptualization, integration and quantitative evaluation; 
and 5) behavioral and social skills, abilities and aptitude. These are described in detail below. The program 
faculty will monitor maintenance of these standards. Students must be able to independently perform the 
described functions. 
 
1. OBSERVATION  
Students must be able to observe demonstrations and conduct exercises in a variety of areas related to 
contemporary pharmacy practice, including but not limited to, monitoring of drug response and preparation 
of specialty dosage forms. A student must be able to observe a patient accurately at a distance and close 
at hand, noting nonverbal as well as verbal signals. Specific vision-related requirements include, but are 
not limited to the following abilities: visualizing and discriminating findings on drug or fluid monitoring tests; 
reading written and illustrated material; observing demonstrations in the classroom or laboratory, including 
projected slides and video presentations; observing and differentiating changes in body movement; observ-
ing anatomic structures; discriminating numbers and patterns associated with diagnostic and monitoring 
instruments and tests, and competently using instruments for monitoring drug response.  
 
2. COMMUNICATION  
Students must be able to relate effectively and sensitively with patients and their caregivers and/or partners, 
and convey a sense of compassion and empathy. A student must be able to communicate clearly with, and 
observe patients in order to elicit information, accurately describe changes in mood, activity and posture, 
and perceive verbal as well as nonverbal communication. Communication includes not only speech but 
also reading and writing. Students must be able to communicate quickly, effectively and efficiently in oral 
and written English with all members of the healthcare team and to patients or their care provider. Specific 
requirements include but are not limited to the following abilities; communicating rapidly and clearly with 
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the healthcare team on rounds; eliciting a thorough history from patients; and communicating complex find-
ings in appropriate terms to patients and their caregivers, partners and various members of the healthcare 
team (fellow students, physicians, nurses, aides, therapists, social workers, and others). Students must 
learn to recognize and promptly respond to emotional communication such as sadness, worry, agitation, 
and lack of comprehension of communication. Each student must be able to read and record observations 
and care plans legibly, efficiently and accurately. Students must be able to prepare and communicate con-
cise but complete summaries of individual encounters and complex, prolonged encounters with patients. 
Students must be able to complete forms or appropriately document activities according to directions in a 
complete and timely fashion.  
 
3. SENSORY AND MOTOR COORDINATION OR FUNCTION  
Students must have sufficient sensory and motor function to monitor drug response and to prepare and/or 
dispense medications. A student should be able to execute motor movements reasonably required to par-
ticipate in the general care and emergency treatment of patients. They must be able to respond promptly 
to urgencies within the practice setting and must not hinder the ability of their co-workers to provide prompt 
care. Examples of such emergency treatment reasonably required of pharmacists include arriving quickly 
when called, participating in the initiation of appropriate procedures, and rapidly and accurately preparing 
appropriate emergency medication.  
 
4. INTELLECTUAL-CONCEPTUAL INTEGRATIVE AND QUANTITATIVE ABILITIES  
These abilities include measurement, calculation, reasoning, analysis, judgment, numerical recognition and 
synthesis. Especially important is the appropriate and rapid calculation of dosages in a variety of conditions 
such as renal or hepatic failure, obesity, cardiac or respiratory arrest, etc. Additionally, calculations involving 
appropriate dilution or reconstitution of drug products, electrolytes, etc. must be made accurately and 
quickly. Problem solving, a critical skill demanded of all pharmacists, requires all of these intellectual abili-
ties and must be performed quickly, especially in emergency situations. Students must be able to identify 
significant findings from history, physical assessment, and laboratory data; provide a reasonable explana-
tion and analysis of the problem; determine when additional information is required; suggest appropriate 
medications and therapy; develop appropriate treatment plans to improve patient outcomes; develop pa-
tient counseling information at a complexity level appropriate to a particular situation; and retain and recall 
information in an efficient and timely manner. The ability to incorporate new information from peers or 
teachers, and to locate and evaluate new information from the literature to be used appropriately in formu-
lating assessments and pharmaceutical care plans is essential, as is good judgment in patient assessment 
and therapeutic planning for disease management. Students must be able to identify and communicate the 
limits of their knowledge to others when appropriate and be able to recognize when the limits of their 
knowledge indicate further study or investigation is essential before participating in decision making. Stu-
dents must be able to interpret graphs or charts describing biologic, economic or outcome relationships.  
 
5. BEHAVIORAL ATTRIBUTES  
Empathy, integrity, honesty, concern for others, good interpersonal skills, interest and motivation are all 
personal qualities that are required. Students must possess the emotional health required for full use of 
their intellectual abilities; the exercise of good judgment; the prompt completion of all responsibilities at-
tendant to the care of patients; and the development of mature, sensitive and effective relationships with 
patients and their caregivers and partners. At times, this requires the ability to be aware of and appropriately 
react to one's own immediate emotional responses and environment. For example, students must maintain 
a professional demeanor and organization in the face of long hours and personal fatigue, dissatisfied pa-
tients, and tired colleagues. Students must be able to develop professional relationships with patients and 
their caregivers and partners, providing comfort and reassurance when appropriate while protecting patient 
confidentiality. Students must possess adequate endurance to tolerate physically taxing workloads and to 
function effectively under stress or with distractions. All students are at times required to work for extended 
periods, occasionally with rotating shifts. Students must be able to adapt to changing environments, to 
display flexibility, and to learn to function in the face of uncertainties inherent in the clinical problems of 
many patients. Students must also develop the skills necessary to instruct and supervise technical person-
nel assisting with the delivery of pharmaceutical services. Students are expected to accept appropriate 
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suggestions and criticism and if necessary, respond quickly, appropriately and cooperatively by modifica-
tion of behavior. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Transfer Credit Policy 
 
Policy: 
 
Academic credit may be given for courses successfully completed with a grade of B or better at other 
academic institutions.  Coursework completed prior to matriculation may not apply towards the professional 
elective courses within the JCP curriculum.  In cases where the approval to transfer credits has been 
granted, no grade will appear on the student’s transcript.  Credit hours will be awarded.  Transfer credits 
are not utilized in determining a student’s grade point average.  Students are encouraged to discuss trans-
ferring course credit with their academic advisor and/or the Associate Dean for Academic Affairs. 
 
Procedure: 
 
1. The student must submit a written request to the JCP Associate Dean for Academic Affairs. 
2. The request should include the course title, number of credits, course description, and syllabus from 

the outside institution.   
3. The Dean’s office will communicate the decision to approve or deny the credit transfer request to the 

student within 14 calendar of receiving the written request. 
4. If the decision is made to transfer credit, the student will be asked to produce an official transcript from 

the outside institution. 
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ANNUAL REQUIREMENTS 
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PROGRAM ENROLLMENT REQUIREMENTS – POLICY 
 

All Jefferson student pharmacists must complete designated requirements to be eligible to fully participate 
as a student in the program.  See handbook PAGE 53 for policy. 
 
Annual Program Requirements 
 
Most clinical rotation sites require a criminal background check, child abuse clearance and/or fingerprinting 
and may deny a student’s participation in the clinical experience or rotation (IPPEs or APPEs) because of 
a felony or misdemeanor conviction or a record of child abuse. Clinical sites may also deny participation in 
clinical experiences for other reasons, including but not limited to failure of a required drug test or inability 
to produce an appropriate health clearance. As participation in clinical experiences is a required part of the 
curriculum and a requirement for graduation, denial of participation by a clinical site may result in delay of 
graduation or the inability to graduate from the program.  
 
Regardless of whether or not a student graduates from Jefferson, individuals who have been convicted of 
a felony or misdemeanor may be denied certification or licensure as a health professional. Information 
regarding individual eligibility may be obtained from the appropriate credentialing bodies. 
 
Thomas Jefferson University reserves the right to amend any regulations, fees, conditions and courses 
described herein as circumstances may require without prior notice to persons who might thereby be af-
fected. The provisions of this handbook are not and may not be regarded as contractual between the Col-
lege and the students or its employees. 
 
Students must complete all annual requirements prior to prior to the start of each academic year, except 
where indicated otherwise. Failure to complete these requirements before the designated time frame may 
result in suspension of the experiential experience and/or participation in university classes or activities.  
 
Directions regarding requirements and how to complete them are made available in the JCP Student course 
in Canvas. Procedure documents and information will be posted in a module titled “Annual Requirements.”  
 

If you have any violation(s), it is your responsibility to communicate this information immedi-
ately to Dr. Hess. See obligation to report regulatory or legal actions.  

 
The college has the right to add requirements at any time. In summary, the following items are required on 
an annual basis: 

• Health Insurance Portability and Accountability Act (HIPAA) annual training, includes: 
 *Patient privacy and confidentiality 
 *Cybersecurity 

• Fire and Safety Certification, includes: 
 *OHSA Bloodborne Pathogens 
 *Fire and Life Safety and Hazardous Communication 
 *Occupational Exposure Protocol for Students 

• Child Abuse Clearance certificate 
• Criminal background check 
• PPD 
• Influenza immunization (available in September each year) – See University policy  
• CPR Certification (with BLS) — Entry to fourth year only, must be a PA state board approved pro-

vider 
• Pennsylvania Intern license (active)   
• Health insurance verification (available July 1 each year) –See University policy 
• Student emergency contact information – this must be completed prior to the start of each semester 

– See University policy 
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TECHNOLOGY 
JCP allows each student to determine the type of technology that is best for them to use throughout the 
program. Most if not all exams are delivered via ExamSoft; therefore, the technology that is selected will 
need to meet the specifications to be able to download and operate this software efficiently.  

Minimum system requirements may be found at the following link: https://support.examsoft.com/hc/en-
us/articles/11145767390477-Examplify-Verify-device-meets-MSRs   
 
If you are not familiar with ExamSoft, a student guide to the software may be found at the following 
link: https://canvas.jefferson.edu/shared/examsoft-student.  
 
 
 
 
 
 
 
 
 
 
 
Cell Phone/Personal Electronic Device/Laptop Computer Use in Class Policy 
 
As a measure of professionalism and courtesy to faculty and peers, any technology device brought to class 
and utilized during class should be for the sole purpose of accessing direct course or related material. All 
other use should be refrained from during the duration of the course. Faculty reserve the right to request 
no technology access, that technology be put aside, and/or remove individuals deemed disruptive to the 
course.  
 
Students may carry cell phones and have them turned on during class and while at off-campus sites in the 
event that the Jeff ALERT system is activated.  It is requested, however, that cell phones remain in a silent 
mode, (i.e., vibrate, quiet, etc.) in order to minimize any distraction that they may cause.  Use of cell phones 
(e.g., taking phone calls, instant or text-messaging, video recording of lectures) during class is strongly 
discouraged as a courtesy to your colleagues and the faculty facilitating learning in the classroom.   
 
As stipulated in the JCP Exam Policy and Procedure, use of cell phones/pagers, smart watches or other 
personal electronic devices (except those used for exams) are prohibited during exams or other structured 
assessments.  At these times, other mechanisms of alerting the class regarding emergencies would be 
implemented.   

 
 
 

  

https://support.examsoft.com/hc/en-us/articles/11145767390477-Examplify-Verify-device-meets-MSRs
https://support.examsoft.com/hc/en-us/articles/11145767390477-Examplify-Verify-device-meets-MSRs
https://canvas.jefferson.edu/shared/examsoft-student.
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WHITE COAT 
 

Jefferson student pharmacists are required to have a white coat to be worn to experiential sites and in 
courses requiring professional dress. The white coat should be short in length. Those purchased through 
Jefferson will include an embroidered Jefferson logo. Coats may be purchased from other vendors but will 
not include the logo.  
 
The university bookstore link for the white coat is: https://jefferson.centraluniforms.com/jefferson-college-
of-pharmacy/ 
 

 
 
 
 
 
 
 
 

NAME TAG 
 
Jefferson student pharmacists are required to have a name tag with the university and their name on it. 
This name tag is different from the university student ID. The name tag may be purchased through the 
university bookstore at the following link: https://jefferson.centraluniforms.com/jefferson-college-of-phar-
macy/ 
 
The university bookstore link for the name tag is: Jefferson College of Pharmacy | Jefferson (centralu-
niforms.com   

https://jefferson.centraluniforms.com/jefferson-college-of-pharmacy/
https://jefferson.centraluniforms.com/jefferson-college-of-pharmacy/


 

60 | P a g e  
 

PHARMACY INTERN LICENSE 
 
 
Pennsylvania Pharmacy Intern License 
 

1. All JCP student pharmacists are required to have a valid Pennsylvania Pharmacy Intern 
License. The following steps describe the process for applying for a Pennsylvania Pharmacy In-
tern License.  Prior to being issued a Pennsylvania Pharmacy Intern License, the Pennsylvania 
Bureau of Professional and Occupational Affairs in conjunction with the Pennsylvania Department 
of Human Services (DHS) has stipulated that all persons applying for initial licenses are required 
to complete 3 hours of DHS-approved training in child abuse recognition and reporting re-
quirements as a condition of licensure. Available information on this subject is posted at the 
Board’s website: https://www.dos.pa.gov/ProfessionalLicensing/BoardsCommissions/Phar-
macy/Pages/default.aspx.   - See the tab “General Board Information” and then “Mandated Child 
Abuse Trainer reporting Under Act 31” or www.keepkidssafe.pa.gov and under the Resources tab 
select Training for Mandated Reporters for a list of approved courses. Most of these are online 
courses and many are free, however, some may charge a fee. Many JCP students select the 
Pennsylvania Child Welfare Resource Center course at www.reportabusepa.pitt.edu.  After com-
pletion of the course, documentation that you have completed the course will be sent by the 
course provider directly to the Pennsylvania Board of Pharmacy.   

 
2. The Pennsylvania Board of Pharmacy has an online application process for Pharmacy Intern Li-

censing at: https://www.dos.pa.gov/ProfessionalLicensing/BoardsCommissions/Phar-
macy/Pages/Pharmacy-Intern.aspx .   Select Apply Online.  This will lead you to a webpage 
where you can set up a Pennsylvania Licensing System Account (PALS) and you review the 
checklist of what you will need to apply for your intern license. 

 
a. Preceptor: If employed currently in a licensed pharmacy in Pennsylvania, student phar-

macists may arrange with a pharmacist they work with to serve as their preceptor.  For 
those who are not employed in a Pennsylvania pharmacy, they should list Dr. Fields as 
their preceptor:  Dominique M Fields, license # RP453786. 

b. Proof of Enrollment in a Pharmacy School: After entering payment information in the 
online application, download the PDF form titled “Enrollment in or Graduation from a School 
of Pharmacy Accredited by the Accreditation Council for Pharmacy Education (ACPE).” 
Download this form and send it via e-mail directly to Dean Hess at mary.hess@jeffer-
son.edu. After Dean Hess signs the form, it will be sent to the Pennsylvania Board of Phar-
macy by the Office of the Dean. 

 
Directions were provided during orientation and those slides are posted to the Class Canvas page.   

http://www.keepkidssafe.pa.gov/
http://www.reportabusepa.pitt.edu/
mailto:mary.hess@jefferson.edu
mailto:mary.hess@jefferson.edu
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New Jersey Pharmacy Technician Registration 
 
JCP student pharmacists who are employed as Registered Technicians in New Jersey pharmacies may 
choose to have their technician hours counted as intern hours by the New Jersey Board of Pharmacy. This 
process is recommended if the student pharmacist may eventually apply for licensure as a pharmacist in a 
state that requires external intern hours beyond IPPE and APPE hours. Students working in New Jersey 
pharmacies who select to register their technician hours must notify the New Jersey Board of Pharmacy 
(https://www.njconsumeraffairs.gov/phar) that they are a fulltime student at the Jefferson College of Phar-
macy.  The New Jersey Board of Pharmacy will provide a form to be signed by the Dean verifying that the 
student is enrolled at the College and forms for the student pharmacist to document their intern hours. 
Currently, the New Jersey Board of Pharmacy does not require JCP student pharmacists doing IPPE or 
APPE rotations in NJ to register as technicians. 
States Other Than Pennsylvania and New Jersey 
 
Students who are employed as technicians or interns in other states may consult the state board of phar-
macy websites for requirements for intern licenses and/or intern hour requirements for eligibility to apply for 
a pharmacist license following graduation.  Links to all State Board of Pharmacy websites may be found at 
the following link: https://nabp.pharmacy/about/boards-of-pharmacy/ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Obligation to Report Regulatory or Legal Actions  
 
Students must report any actions taken by a licensing authority (e.g. Board of Pharmacy or other agency) 
against a professional license (e.g. pharmacy intern or technician license or other health-related license).  
 
If at any time a student receives notice of a violation that may result in a conviction or licensure action after 
admission to the Doctor of Pharmacy program and until the student either graduates or leaves the program, 
it must be immediately disclosed to the Associate Dean of Student Affairs. 
 
Individuals who self-report a violation or actions taken by a licensing authority will be provided an oppor-
tunity to present additional information for consideration by the Associate Dean for Student Affairs with 
regard to a decision on retention in/dismissal from the Doctor of Pharmacy program or placement in phar-
macy practice experiences. 
 
Students currently in the Doctor of Pharmacy program who fail to self-disclose actions taken by a licensing 
authority against a professional license (e.g. pharmacy intern or technician license or other health-related 
license) or fail to disclose information in the annual criminal background check will be referred to the Com-
munity Standards for review and possible dismissal from the Doctor of Pharmacy program.  

 
  

https://www.njconsumeraffairs.gov/phar
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ACADEMIC POLICIES AND PROCEDURES 
 

It is the responsibility of the student to be familiar with and observe the academic policies of the JCP and 
TJU. 
 
 

TJU POLICY LISTING 
 
University policies may be found at: https://www.jefferson.edu/life-at-jefferson/handbooks.html  
 
 
 
Community Standards .   
The Official Community Standards can be found at the following link: https://www.jefferson.edu/life-at-jef-
ferson/handbooks.html in the Rights and Responsibilities section. Updates may occur to the Community 
Standards. Students should review the online posting to assure review of the most recent policy.    

 
 

 
 
 
 
COURSE ADD / DROP 
 
Once registered, students may drop or add a course until the deadline published in the Academic Calendar. 
The dates for dropping and adding courses during the Fall and Spring Semesters occur within the first 2 
weeks of the semester. For Summer Sessions and other accelerated terms, it is proportionately less.  
 
To make a schedule change, the student must complete a Drop/Add form, inclusive of the signature of the 
Associate Dean for Academic Affairs. The Drop/Add form must be received in the University Office of the 
Registrar by the posted deadline date. 
 
  

https://www.jefferson.edu/life-at-jefferson/handbooks.html
https://www.jefferson.edu/life-at-jefferson/handbooks.html
https://www.jefferson.edu/life-at-jefferson/handbooks.html
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COURSE WITHDRAWAL 
 
After the conclusion of the Drop/Add period, a student may withdraw from a course by completing a Course 
Withdrawal Form and obtaining the necessary approvals from the appropriate academic department. A 
student who withdraws from a course prior to the deadline published in the Academic Calendar will receive 
a grade of “W.” 
 
A student who withdraws from a course after the deadline published in the Academic Calendar will receive 
a grade of “WP” (withdrew Passing) or “WF” (withdrew Failing), depending upon the level of work at the 
time of the withdrawal. A grade of “WF” is calculated in the grade point average in the same manner as a 
failing grade. 
 
NOTE: Students who do not officially drop or withdraw from a course according to the procedures de-
scribed above but stop attending classes will be responsible for the full payment of tuition and will receive 
a grade of “F” for the course. Verbal notification to the course instructor does not constitute an official course 
drop or withdrawal. 
 
 
 
 
 
 
 
 
 
WITHDRAWAL FROM THE COLLEGE 
 
A student may initiate withdrawal from JCP by due notice if not subject to dismissal because of academic 
failure or disciplinary action. If a withdrawal is initiated, the same procedures and policies pertaining to 
grading of individual course withdrawals will be in effect. 
 
In order to withdraw, the student must obtain a Student Status Change Form from the University Office of 
the Registrar or academic department office. The date that the form is filed, not the date of the last class 
attendance, is considered the official day of withdrawal.  
 
A student matriculated in the Doctor of Pharmacy or MS degree program who fails to enroll for any academic 
semester without having been granted a leave of absence will be given an administrative withdrawal at the 
conclusion of the Drop/Add period for that semester. 
 
A student who withdraws voluntarily from the College must reapply through the program’s admission pro-
cess and be accepted to return to the program. If readmitted, the student is subject to the academic and 
curricular requirements in place at the time of readmission. NOTE: Students who have been dismissed from 
JCP and who seek readmission must apply directly to the Dean of the college. 
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Leave of Absence 
 
When personal circumstances make a temporary absence from the College advisable and when intent to 
return is evident, a leave of absence may be granted to students who file the Student Status Change Form 
available in the JCP Dean’s Office. Permission of the College Dean or the Dean’s designee is required. 
Normally, a leave will be granted for a period from one semester to a full academic year. Students who are 
subject to dismissal for academic or disciplinary reasons are not eligible for a leave of absence. A student 
who has been placed on academic probation and is subsequently granted a leave must satisfy the terms 
of the probation upon returning. If a leave is granted during an academic term, the same procedures and 
policies pertaining to grading of individual course withdrawals will be in effect.  If changes to the Doctor of 
Pharmacy curriculum impact the course of study for a student who is returning from a leave of absence, 
that student will be responsible for meeting all requirements of the class with whom they will graduate. 
 
If a leave is granted during an academic term, the same procedures and policies pertaining to grading of 
individual course withdrawals will be in effect.   
 
Students who fail to return to the College by the date that the approved leave expires will have their status 
changed from a leave of absence to withdrawal, and they will have to apply for readmission in order to 
return. 
 
Students considering a leave should first consult with their academic advisor and other appropriate advisors 
regarding possible effects on their progress toward the degree, financial aid and tuition charges.  A leave 
of absence should be arranged in advance, and the student should follow the same procedure as for with-
drawal from the School.  Students who have borrowed federal, institutional or private loans are required to 
complete a federally mandated Exit Interview counseling session.  Besides being a federal requirement, it 
is a very helpful counseling process to ensure that students know the facts and repayment strategies that 
apply to student loans and to safeguard loans from becoming delinquent during a leave of absence, with-
drawal or any other period of non-enrollment or drop in credits to below a  half-time status level. 
 
 
 
Medical Leave of Absence - This is a University policy –details provided there 
 
Academic Enrichment / Personal/ Non-Medical Leave of Absence 
A leave of absence for academic enrichment or other personal, non-medical reasons may be entertained 
by the JCP Associate Dean for Student Affairs. A leave of absence for academic enrichment and personal, 
non-medical reasons may be considered from a student in good academic standing and entertained by the 
JCP Associate Dean for Student Affairs upon receipt of a written request.   The student must supply reasons 
that unequivocally validate the need for a non-medical leave to the JCP Associate Dean for Student Affairs. 
As a corollary, should such a leave be granted, the JCP Associate Dean for Student Affairs, at the time that 
the leave is granted, will establish clear stipulations that the student must follow in order to gain reinstate-
ment. Generally, such leaves will be no more than 1 year in duration. Non-medical leaves do not involve or 
require action or endorsement by the Director of Occupational Health Network. 
 
Leave of Absence - Medical 
 
Refer to the TJU policy for medical leave of absence.  
 
 
 
Mandatory Medical Leave of Absence  
The JCP has an obligation to protect patients, students, faculty and employees from harm caused by the 
actions of any student. 
 
Refer to the TJU policy for medical leave of absence.    
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Credit Hour Policy 
 
Within JCP, credit hours are counted as follows: 

• 1 hour in the classroom per week = 1 credit hour 
• 3 hours in the laboratory per week = 1 credit hour 
• 3 hours in a clinical experience per week = 1 credit hour 
• In the Advanced Pharmacy Practice Experiences, 40 hours per week X 6 weeks = 6 credit hours 
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Grading System (this policy supersedes the policy posted on the University webpage) 
 
At the close of an academic term, each instructor assigns a letter grade indicating the quality of a student’s 
work in the course.  The following is the grading system used in JCP, including the quality points assigned 
for use in the calculation of the grade point average (GPA).  
 
GRADE   Percentage  Quality Points   
A+ 97.5-100   4.0 
A 92.5-97.4  4.0 
A- 89.5-92.4  3.7 
B+ 86.5-89.4  3.3 
B 82.5-86.4  3.0 
B- 79.5-82.4  2.7 
C+ 76.5-79.4  2.3 
C 72.5-76.4  2.0 
C- 69.5-72.4  1.7 
D+ 66.5-69.4  1.3 
D 62.5-66.4  1.0 
D- 59.5-62.4  0.7 
F* </=59.4   0.0 
WF* 0.0 
 
GRADES NOT CALCULATED IN THE GPA: 

AU Audit Instructor permission required; no credit awarded. 

CR Credit Awarded for successful completion of a challenge examination. 

H Honors Awarded to students meeting set criteria in the P4 APPEs. 

I Incomplete Awarded only when the student has done course work at a satisfactory level.  Failure to remove an in-
complete grade prior to the end of the 6th week following the conclusion of the final exam (or as deter-
mined by the department if the course is a pre-requisite) will result in a grade of F. 

IP In Progress Assigned when course work is scheduled on a continuous basis over more than academic term (e.g., 
selected clinical practical). The final course grade and credit are awarded in the term of completion. 

LP Low Pass Awarded to students meeting set criteria in the P4 APPEs.  Receipt of this grade requires the APPE to 
be repeated. 

N No Credit When it is impossible to complete work in a given course, the student may submit a written application 
for a grade of N, within one academic term, through the instructor to the Dean. If the request is approved, 
the student will be awarded a grade of N. No credit is awarded. 

NC No Credit Did not achieve passing score on a challenge examination. 

P Pass Satisfactory completion of a course graded on a Pass/Fail basis. 

T Transfer Credit Transfer credit awarded. 

W/WP/
WF 

Withdrawal Students who complete an authorized withdrawal by the deadline published in the Academic Calendar 
receive a grade of W. After the deadline, a student who withdraws receives a grade of WP (Withdrew 
Passing) or WF* (Withdrew Failing), depending upon the level of performance in the course at the time. 
WF is calculated in the student’s GPA. 

*An earned grade of F or WF in any course, inclusive of the IPPE and APPE courses, IS calculated into the 
GPA as zero quality points times the number of credits allotted for that course.   
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Grade Point Average Calculation 
 
The GPA is computed in the following manner: 

 
1. Multiply the number of Quality Points for each grade by the Credit Hour value assigned to each 

course attempted. 
2. Divide the sum of these products by the total number of credits attempted. 
 
The cumulative GPA is based on the grades earned in all courses taken and applied towards completion 
of the Doctor of Pharmacy degree. 
 
Information regarding academic progression in the Doctor of Pharmacy program including successful com-
pletion of courses, progression to the subsequent academic year and meeting requirements for the Doctor 
of Pharmacy degree is found in the JCP Academic Progression Standards in the Academic Policies section 
of this Handbook. 
 
 
 
 
 
 
 
Repeated Courses – GPA Calculation 
 
If a student must repeat a course (see JCP Academic Progressions Standards section), the initial credits 
attempted, credits earned and quality points are all included in the calculation of the cumulative GPA. The 
repeated course grade also appears on the transcript and is averaged into the student’s semester and 
cumulative GPA. 
 
 
 
 
 
 
 
 
Students Previously Enrolled in Other Jefferson Programs – GPA Calculation 
 
For any student previously enrolled in another TJU degree program who is admitted to a second degree 
program at TJU, their cumulative GPA for the second program is computed only on the grades earned in 
courses taken after the completion of the first program. 
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Course Attendance and Missed Coursework Policy 
 
Regardless of whether a class is delivered in person or synchronously in the remote environment, con-
sistent attendance in class reflects professional behavior.  Further, this attendance includes timely arrival 
at and full engagement in the class period.  In the case of asynchronous remote course delivery, timely 
attention to posted material and completion of related assignments is expected and equally reflects behav-
ior expected of future pharmacists.  Literature indicates that missing class contributes to poorer overall 
academic performance.1-4  
 
References: 
1. Nowreen N, Chowdhary S, Hameed R. Impact of class attendance on academic performance in the 

subject of physiology. National journal of physiology, pharmacy and pharmacology. 2019;9(6):524-526. 
doi:10.5455/njppp.2019.9.0309826032019 

2. Irwin N, Burnett KM, McCarron PA. Association between attendance and overall academic performance 
on a module within a professional pharmacy degree. Currents in pharmacy teaching and learning. 
2018;10(3):396-401. doi:10.1016/j.cptl.2017.11.008 

3. Hidayat L, Vansal S, Kim E, Sullivan M, Salbu R. Pharmacy Student Absenteeism and Academic Per-
formance. American journal of pharmaceutical education. 2012;76(1):8-8. doi:10.5688/ajpe7618 

4. Schnee D, Ward T, Philips E, et al. Effect of Live Attendance and Video Capture Viewing on Student 
Examination Performance. American journal of pharmaceutical education. 2019;83(6):6897-1206. 
doi:10.5688/ajpe6897 

 
 
 
 
Students may be excused from participating in or completing coursework in the designated time frame by 
requesting an excused absence (see process below). An excused absence provides the student an oppor-
tunity to make-up the missed assessment at full point value.  
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JCP Procedure to Request an Excused Absence  
 
Officially excused absences from course activities MUST be requested and approved PRIOR TO the course 
or assessment, except in the case of an emergency. Emergencies are unexpected circumstances that occur 
and require a brief absence from class. Examples of emergencies include: natural disasters (fire, tornado, 
floods, etc.), accidents requiring immediate attention/reporting, hospitalization or personal life-threatening 
issues, or crime victimization.  
 
Students should make all attempts to avoid conflicts with class attendance and assessments, including 
scheduling personal medical appointments, business meetings, or any other activity.  
 
Submission of an Excused Absence Request Form does not equate to approval. Students should 
refrain from making plans until approval has been granted.  Approval must be obtained for the missed class 
or assessment to be considered excused and approval should be prior to the event if possible, except in 
the setting of an emergency. 
 
Students should be aware that if a request is granted, the assessment may be scheduled prior to the date 
noted in the syllabus, the same day as originally scheduled, or within reason based on cause. The faculty 
have the right to adjust the type and format of the make-up assessment within reason. 
 
In order for an excused absence to be considered the following steps should be followed: 
 
• Requests are to be made using the Excused Absence Request Form. The request form may be found 

on the JCP Student Canvas page, in the module titled: Program Document, in the Form folder. 
• List all courses, including experiential courses that will be missed in the request.    
• Provide supporting documentation, if requested (see table for examples of excused absence and ap-

propriate supporting documentation). Information revealing personal health diagnosis (e.g., diagnosis, 
information or notes from a treating practitioner) do not need to be disclosed to JCP faculty but may be 
verified by the Jefferson Occupational Health Network (JOHN) who may then communicate verification 
to JCP faculty.  

• The completed Excused Absence Request Form should be submitted to the appropriate individual 
based on the following guidelines: 
 If one day will be missed – the request should be submitted to the Course Coordinator for all 

courses that will be missed. 
 If 2 or more days will be missed – the request should be submitted to the Associate Dean for 

Student Affairs. For longer duration requests, see leave of absence section.  
 If an absence is related to a professional meeting for which a large number of students may be in 

attendance, a member of the professional organization may email a list of individuals with intentions 
of attending the meeting to the Associate Dean for Student Affairs. The list should be submitted at 
least 3 weeks prior to the meeting. Individuals not included on the submitted list but with intentions 
of attending this meeting will need to submit their own individual Excused Absence Request Form. 

• The completed Excused Absence Request Form should be submitted more than 72 business hours in 
advance of the intended absence. Requests made within 72 business hours may be declined. 

• Students should be notified of the decision regarding their Excused Absence Request Form within 3 
business days. If notification is not received within this time frame, please contact the Associate Dean 
for Student Affairs. In the setting of an emergency, the Excused Absence Request Form will be pro-
cessed after the event. 
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Example of Excused Absence Requests 
This table reflects common examples and is not intended to be a comprehensive list.  

Category Definition Documentation may be re-
quested by the faculty. If re-
quested, the student need 
only provide one of the op-
tions, if multiple are listed. 

Bereavement Immediate family only (student’s spouse, registered domestic part-
ner, parents [including step], siblings [including step], children [in-
cluding step], grandparents, father/mother in-law, son/daughter in-
law, grandchildren).  
Please indicate relation in the request form.  
Allowance: 1 day for local funeral, 3 days for out-of-town funeral 

Obituary 
Funeral announcement 
Funeral program 

Emergency 
(non-health) 

Automobile accident, severe weather including tornadoes, hurri-
canes, flood, fire, snow/ice, mudslide, extended loss of electrical 
power 

Local media reports 
Photograph of damage 

Health  
(Personal) 

Verified illness or hospitalization. 
See also Hospital/Illness/Injury procedure. 
 
*Please note that certain medical situations while enrolled require 
clearance by JOHN to return to the classroom. See Hospital/Ill-
ness/Injury Procedure. 
 
 

Note from physician verifying 
illness or hospitalization* 

Health  
(Immediate 
Family) 

Immediate family members (as listed above) with terminal/acute ill-
ness or scheduled surgery. 

Physician documentation 

Jury duty/ 
court sum-
mons 

Summons to appear in court for personal reasons or for jury duty. 
 
For jury duty, if possible, students should attempt to defer their ser-
vice if the time anticipated to serve will be of substantial length.  
 
 

Copy of summons 

Military Duty Deployment for 2 consecutive days or less may be considered ex-
cused. Longer deployment should be handled through a leave of 
absence request.  

Military order 

Professional 
Meeting 

Attendance or active participation in a professional meeting. Copy of the meeting bro-
chure. 
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JCP Excused Absence Request Form 
 
All student requests for consideration of an excused absence should be communicated to the appropriate 
JCP faculty through the use of this form. Requests should be made as soon as the need for an excused 
absence is identified or in the event of an emergency as soon as possible following the emergency. The 
policy with description is in the JCP Student Handbook.  
 
This form does not apply a religious observation request (see JCP Religious Observation Re-
quest).  
 
Form may be found on the JCP Student Canvas page, in the module titled: Program Document, in the 
Form folder. 
 

Section to be completed by the Student 
Please complete the following information as completely as possible.  

Requests should be submitted > 72 hours in advance.  
Step 1.   Name (first and last):        Date Submitted:        
                          Date(s) for Excused Absence Request:       
Step 2.         Indicate the reason you are requesting consideration of an excused absence.  
Reason for Absence: --Select the Reason--               If other was selected, please provide brief 
description:       
Step 3.         If requested, provide the appropriate documentation for the reason of absence. If 
available, documentation should be provided at the time of the request. Scanned or photos of 
documents are acceptable if original documents are not available.  
**Students are not required to disclose specific information regarding healthcare diagnosis, 
condition, treatment, etc. If documentation contains this type of information, it may be provided 
to the Associate Dean of Student Affairs or to the Medical Director at University Health Services 
for verification.  
Please indicate documentation to be submitted: ---Indicate documentation type --- 
Link:                    Other description:       
Step 4.       Indicate courses that will be missed and course coordinator. 
PHRM            Course Coordinator:               PHRM            Course Coordinator:       
PHRM            Course Coordinator:               PHRM            Course Coordinator:       

 See page 2 for additional courses (check box only if page 2 was used).  
Step 5. Save the document as Last name_Absence Request and then forward to the appropriate 
JCP faculty. 

Section to be completed by the JCP Faculty 
Date re-
ceived 
      

Faculty 
      

Request Out-
come 
--Select One-- 

Assessments to be 
made up. Please list the 
assessment. 
       

Please indicate the 
date/time when the make-up 
will occur.       

0Date re-
ceived 
      

Faculty 
      

Request Out-
come 
--Select One-- 

Assessments to be 
made up. Please list the 
assessment. 
       

Please indicate the 
date/time when the make-up 
will occur.       

Send completed forms and supporting documents to the Associate Dean for Student Affairs in 
a timely manner.  
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Hospital / Illness / Injury Procedure 
 
In the event of a change in health status, illness, or serious injury that causes the student to miss clinical 
rotation or class time, documentation of clearance through the JOHN is required.  The purpose of requiring 
clearance is to protect patients the student may come in contact with and to assure that the student’s health 
needs are being met.  
 
Students MUST report to JOHN for an evaluation before returning to the classroom or clinical rotation in the 
following situations (in effect when students are actively enrolled in a semester): 
 
▪ student was hospitalized for any reason 
▪ student sought care in an Emergency Room 
▪ student received outpatient surgery or had an outpatient procedure 
▪ students with current illness that may be potentially contagious 

 
Students may be required to present information from the treating provider.  
 
Clearance will be communicated from JOHN to the Associate Dean for Student Affairs or designee prior to 
the student returning to the classroom or clinical setting. The Associate Dean for Student Affairs will be re-
sponsible for notifying course coordinator(s) if the student is unable to return.  
 
Once the student pharmacist has been cleared to return, they should work with the course coordinator to 
develop a plan for making up missed coursework.  
 
Some faculty may request documentation of illness as a part of their processing an excused absence request. 
Students may obtain this documentation at JOHN or a facility of their choosing. This visit should occur during 
the time period in which the student is ill, not after the fact.  
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Academic Integrity Policy – see University Policy 
The JCP Administration and Faculty believe that academic integrity is one of the most important values and 
behaviors that should be practiced by students during their academic and clinical education. Integrity and 
honesty are especially valued in the healthcare professions because of their responsibilities to patients.  
 
Because we are committed to educating practitioners who provide the highest quality of health care, the 
JCP Administration and Faculty are equally committed to mandating and enforcing the practice of academic 
integrity by all students. JCP endorses the University Academic Integrity policy/procedures.  
 
In addition to that policy JCP includes the following addition: 
 
Academic Dishonesty in Clinical Settings 
Academic dishonesty in the clinic is characterized by deliberate, deceitful intention to (1) obtain information 
from another source and claim as one’s own, (2) fabricate clinical data or information, or (3) misrepresent 
one’s own actions or the actions of another in order to avoid sanctions. Examples include, but are not limited 
to: 
1. Looking up in a log book, equivalent source or consulting a professional for a diagnosis or treatment 

plan on an assigned unknown case without authorization from the clinical instructor. 
2. Using a correlated histopathologic or clinical diagnosis in lieu of his/ her own clinical or technical 

interpretation. 
3. Reporting results without performance of a test or procedure. 
4. Providing unauthorized information to other students on clinical assignments. 
5. Changing answers on work sheets or patient records after they have been reviewed and/or sub-

mitted. 
6. Misrepresenting one’s own or another’s identity. 
7. Feigning illness or emergency to avoid a clinical rotation or assignment. 
8. Signing into rotation for another student when absent. 
9. Communicating confidential information to a person not involved in the patient’s care without au-

thorization. 
10. Misrepresenting any aspect of patient care or documentation. 
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Coursework and Course Syllabi 
 
Each JCP course is required to have a detailed course syllabus which is posted on the Course page within 
Canvas prior to the start of each semester. This important document includes course objectives, schedule, 
course policies and a description of how student performance is assessed. The student is responsible for 
being familiar with all of the content included in the course syllabus and adherence to all course policies. 
This includes but is not limited to, policies regarding attendance, absences, exams, make-ups, and assign-
ments, as outlined in each respective course syllabi (see Academic Policies section for additional infor-
mation). 
 
 
 
 
 
 
 
 
 
 
Posting of Assessment Results 
 
Each course has its own Canvas shell. Assessment results, including exam and course grades, are posted 
to the Gradebook on that course’s page. Please see individual course syllabi for further details. Final course 
grades will be posted to Banner Web.  
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Exam Policies and Procedures  
JCP faculty, staff, and students will ensure the security and integrity of examinations and maintain a con-
sistent administration process.  
 
On-Campus Exams 

 
A. Exam Integrity 

1. The Academic Integrity Policy shall be in effect before, during, and after an exam is administered. 
 

B. Before the Exam 
1.  Software requirements for examinations delivered via student self-owned device 

a.  Students must install and maintain a current version of ExamSoft’s Examplify application and 
compatible operating system on their device, as directed by the JCP and Jefferson IS&T. Stu-
dents should not upload new versions of Examplify unless directed to so. Students are respon-
sible for ensuring their device meets the minimum requirements and specifications as provided 
as posted on the JCP Student Canvas page.  Students experiencing issues with loading the 
Examplify software or having it function correctly once downloaded should seek assistance 
through the IS&T Help Desk located at Scott Memorial Library (second floor, Monday-Friday, 
8 AM-10 PM). IS&T may also be reached at 215-503-7975. 

 
2.    Downloading the examination  

a.  Student-owned device: Students must download the exam prior to the scheduled exam date. 
Exam files will be available for download starting no later than 12 pm (noon) 2 business days 
before the scheduled exam date and will be available until 12 pm (noon) 1 business day before 
the scheduled exam date. If students encounter any technical difficulties while attempting to 
download their exam during this timeframe, they should contact the Course Coordinator by the 
above stated deadline. Any student who does not download the exam by the above stated 
deadline should contact the Course Coordinator by 12 pm (noon) the day before the exam. In 
the event that a student fails to download the exam and did not contact the course coordinator 
in advance as specified, any time used during the exam to address these issues will be de-
ducted from the overall exam time.  

 
C. Day of the Exam 

1. Arrival to the exam room/starting the exam  
a. Course coordinator(s) may assign randomized exam seating; failure to observe assigned seat-

ing may result in an exam score of zero. 
b. Exams on student-owned device:  

1. Students must arrive to the exam room at least 10 minutes before the scheduled start time 
of the exam.  

2. Students are responsible for bringing the following items with them to the examination 
room: a) ExamSoft registered device that is fully charged, has Examplify installed, and has 
the encrypted exam file downloaded; and b) An appropriate power adapter. Loaner devices 
and power adapters ARE NOT available during an examination. 

3.   Exams on University-owned desktop/laptop computers: Students should arrive to the exam 
room at least 10 minutes prior to the scheduled start of the exam to allow for time to down-
load the exam. Instructions on downloading the exam file onto the desktop will be provided 
by the Course Coordinator. Students who arrive after the start of the exam will not receive 
extra time to download or take the exam. 

c. All personal items should be moved to the designated area(s), including phones, watches, and 
other similar digital devices.  

d. The following items are permitted at your desk: exam device, writing utensils, calculator (pro-
vided by course coordinator or Examplify-based calculator), scrap paper (provided by faculty; 
during pandemic status, student personal white board may be used), reference documents 
(provided by the course coordinator), and drinks (as permitted by University room restrictions). 
Drink containers may be subject to inspection. 
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e. Faculty will work as expeditiously as possible to address issues. The order in which issues will 
be addressed are as follows: 
1. Students who downloaded the exam by the deadline or who contacted the Course Coordi-

nator in advance of technical difficulties.  
2. Students who failed to download the exam by the deadline and did not contact the course 

coordinator in advance.  
 

2. During the Exam 
a. No content-related questions will be answered. Students who encounter a technical problem 

with their devices at the start of or during an exam should immediately notify the proctor for 
assistance.  Every effort will be made to resolve the issue in a reasonable timeframe. If the 
proctor determines that the issue cannot be resolved in a reasonable timeframe, the student 
will be issued a paper exam.  Students will follow-up with the course coordinator and IS&T as 
instructed. 

 
 3. Finishing the examination 

a. Students are required to submit and upload their examination immediately on completion or as 
the scheduled exam period ends and before leaving the room. Students are required to check-
out with the proctor to ensure the exam file has been successfully uploaded prior to leaving the 
room (i.e. showing the exam submission confirmation screen). Students who experience diffi-
culty submitting their exam must notify the proctor and may be referred for technical assistance 
(e.g. contact ExamSoft).   

b. All examination materials (e.g. scrap paper, equation sheet) are to be returned to the proctor 
prior to exiting the examination room.   

c. Students who fail to check-out with and/or return examination materials to the proctor may be 
given a zero or partial credit on the examination, at the discretion of the Course Coordinator.  

 
4. Absenteeism 

a. Students may be excused and eligible for a make-up exam in the event of an illness or an 
emergency as outlined by the Course Attendance and Missed Coursework Policy. 
1. Students can contact the Course Coordinator via email or can contact an Administrative 

Assistant by calling 215-503-9000. 
 

5. Lateness 
a. Students are expected to be on time for exams to minimize disruption to the class. 
b. Students who arrive late will be given the option of taking the exam in the remaining time 

(provided no student has left the examination room for either finishing the exam or for a re-
stroom break) or taking a make-up exam at a later time.  Documentation regarding reason for 
lateness may be required to be considered for a make-up exam.  

c. A time log sheet of all students arriving late to the exam will be maintained by the Course 
Coordinator and forwarded to the Associate Dean of Student Affairs.  

 
6. Restroom breaks 

a. Only one student may be signed out at a time for restroom breaks. 
b. At the discretion of the Course Coordinator, the student may be accompanied by a proctor to 

ensure academic integrity. 
c. All students will sign-out and sign-in for restroom breaks. When a student signs out for a re-

stroom break, they must give their device and scrap paper to the proctor. These materials will 
be returned to the student once the student returns to the exam room and completed the sign-
in. 

d. A time log sheet of all students taking a restroom break during the exam administration will be 
maintained by the Course Coordinator and forwarded to the Associate Dean of Student Affairs.  

 
  



 

79 | P a g e  
 

D. Students with Exam Accommodations 
1. The above policies and procedures apply to students with exam accommodations unless otherwise 

stipulated by the accommodation.  
 
 
 
 
 
 
 
 
 
 
 
Review of Exams and other Assessment and Request for Regrading 
 
Policy: 
 
Students have the right to review graded course assessments and request a re-grade of those assess-
ments.  This does not apply to the Individualized Reassessment Opportunity (See Individualized Assess-
ment Review Policy and Procedure). 
 
Procedure: 
 
1. An opportunity to review a graded assessment will be available to the student within 5 business 

days following the posting of a grade in Canvas.  
2. An opportunity to request a regrade will be available to the student. All requests for regarding of an 

assessment must be completed within 7 business days after the grade was posted in Canvas. 
3. All regrade requests must be submitted via e-mail to the Course Coordinator and specifically indi-

cate what is to be regraded.  
4. The student must justify the reason for a regrade request using the required course materials (ex-

amples: textbook, other required readings/references for the course as utilized by the faculty, 
slides, and handouts). 

5. Faculty will process all regrade requests after all students have had the opportunity to submit their 
requests. 

6. Once the review and request period have passed no further opportunity to make a request for re-
grading of that assessment will be available. 

7. A regrade has the potential to increase or decrease grades. 
8. The Department Chair may extend the Regrade Request Period if the student provides evidence 

of extenuating circumstances no later than the end of the Regrade Request Period. 
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Individualized Remediation and Reassessment  
Purpose: 
The Individualized Reassessment and Remediation policy and procedure is intended to provide the stu-
dent who is not successful in a course an additional opportunity to demonstrate success and progress in 
the curriculum without disrupting their course of study.  
 
Policy:  
The student earning a final letter grade of less than “C” but greater than an “F” in a graded courses or 
between 59.5% and 72.4% of the total course points in a required Pass/Fail course in the program of study 
Doctor of Pharmacy, MS in Pharmaceutical Sciences and MS in Population Health Pharmacy programs 
are eligible to demonstrate competency in the course content area(s) where the grade earned is <72.4%. 
This applies to didactic courses for any individual assessment (e.g., exams, papers, presentations, etc) 
worth 10% or more of the total course grade as noted in the course syllabus.  
Participation in individualized reassessment is optional and requires the student participate in the course 
remediation. Following remediation, the student will take the individualized reassessment(s). If successful 
(assessment average ≥72.5%), the final course grade will be changed to a “C”; if unsuccessful, the student 
may request a reassessment a second time. If participating in the second individualized reassessment, 
there is no formal remediation.  The student may contact the faculty member with any specific questions.  
There is a maximum of two individualized reassessment opportunities per course.  If the student is unsuc-
cessful in individualized reassessment or the student does not fully participate in the remediation process 
for the first individualized reassessment, the original grade earned for the course (prior to the individualized 
reassessment) remains. 
The maximum grade that a student can receive for the course following successful reassessment is a let-
ter grade of “C” (or a Pass in a Pass/Fail course). 
A fee of $100 will be billed to students for participation in Remediation and Individualized Reassessment 
for each course. 
This policy does not apply to Introductory or Advanced Pharmacy Practice Experience courses. 
All remediation and individualized reassessment must be completed within four weeks of the last day of 
the final grade due to the Registrar (see academic calendar). If a second reassessment is required, it 
must be completed by June 30 of the current academic year.  
Procedure: 
1. The course coordinator (or their designate) will inform the student with potential to qualify for remedia-

tion and individual reassessment of the process and direct them to review the policy and  procedure.   

A student completing a didactic course (experiential courses are exempt) with a final grade of C- to D- 
in a graded course or a score of 59.5% and 72.4% in a Pass/Fail course is eligible to request Remedi-
ation and Individualized Reassessment.  

2. The student is responsible to make a formal request for Remediation and Individualized Reassement. 
This may be done by completing the form, named as such, posted in the Forms module within the JCP 
Student Canvas page. See Appendix A – Individualized Reassessment Request Form 

3. The request to participate must be submitted to the Course Coordinator (insert a standard date here – 
last day of class, last day of finals, date grades are due). 

4.  In general, required Remediation will occur approximately 2 weeks following the last day of finals (spe-
cific dates are noted in course syllabus) and the 1st individualized reassessment will occur approxi-
mately 1 week following the completion of remediation. 

5. If the student needs a 2nd Reassessment, the timing will be determined by the faculty.  
6.  The Course Coordinator will determine the schedules for the course remediation and individualized 

reassessment and communicate these to students via email.  Students are required to participate in 
remediation in order to participate in the individualized reassessment. 

7.  Students are responsible for responding to email communications and monitoring the Course Canvas 
page for remediation-related materials. 

 
Approved by the JCP Executive Committee: June 7, 2021 
Approved by the JCP General Faculty: June 28 2021 
Modified by the JCP CC Committee: April 30, 2024  
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Remediation and Individualized Reassessment Request Form 
 
 
Policy 
 
 
A student earning a final letter grade of less than “C” but greater than an “F” in graded courses or be-
tween 59.5% and 72.4% of the total course points in a required Pass/Fail course in the PharmD program 
are eligible to demonstrate competency in the course content area(s) that they earned <72.4% on qualify-
ing assessments (e.g., exams) during the semester.  (This policy does not apply to Introductory or Ad-
vanced Pharmacy Practice Experience courses.)  Only content from individual course assessments worth 
10% or more of the total course grade will be included in the individualized reassessment. 
 
The student must a participate in the course remediation as defined in the syllabus to be eligible for the 
individualized reassessment 
 
The maximum grade that a student can receive for the course following successful reassessment is a let-
ter grade of “C” (or Pass in a Pass/Fail course).  If a student is unsuccessful on the Reassessment, the 
original grade  earned for the course (prior to the Reassessment) stands. 
 
A fee of $100.00 will be billed per course for participation in Remediation and Reassessment.  
 
 
 
To be completed by the Student: 
I, _______________________________________, request the opportunity to participate in the Individu-
alized Reassessment and Remediation in PHRM ______________. 
Date of Request: _______________________________ 
 
To be completed by the Course Coordinator: 
The above noted student meets the eligibility criteria of the Individualized Reassessment Oppor-
tunity for this course. 
Original Grade in Course: ______ 
Faculty Signature:_____________________________________________ 
Date: ___________________________________ 
 
To be completed by the Office of the Dean of Pharmacy: 
Administrative Signature from the Office of the Dean of Pharmacy: ____________________________ 
Date: ______________________ 
 
This form must be returned to the Office of the Dean of Pharmacy by the Course Coordinator 
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JCP Individualized Assessment Review  
 
Policy: 
 
Students have the right to review graded Individualized Reassessments. 
 
Procedure: 
 

1. An opportunity to review an Individualized Reassessment will be available to the student within 48 
hours of grading completion. 

2. An opportunity to request a regrade of an Individualized Reassessment will not be available to the 
student. 

 
Approved by the JCP Executive Committee: June 7, 2021 

Approved by JCP General Faculty: June 28, 2021 
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Grade Appeal   
 
This is a University Policy – please refer to the website for the most up to date information and proce-
dures.  
https://www.jefferson.edu/life-at-jefferson/handbooks/policies/graduate-policies/grade-appeal-proto-
col.html  
 
 
The grade appeal policy and procedure affords recourse to a student who has evidence that an inaccurate 
final grade has been awarded under the following circumstances:  
 

• Grade awarded does not align with criteria established in the course syllabus, rubrics, or other 
course documents.  

• Grade awarded has been inaccurately assigned due to clerical or administrative error.  
 
Please note the grade appeal process described in this policy is for final grades only, not individual assign-
ments.  If a student thinks that an inaccurate final grade has been assigned based on the circumstances 
above, they should discuss the grade with the course instructor.  If an agreeable outcome is not reached, 
the student may begin an official grade appeal.  Before starting an official grade appeal a student is required 
to meet with a member of Academic or Student Affairs to learn more about the process and timelines. 
Students on the East Falls campus should discuss with their academic advisor, students on the Center City 
campus should contact the Associate Provost for Student Affairs. 
 
 
Official Appeal Process: 
 

1. To appeal a grade for a course, the student should begin with the course instructor by submitting 
the documents outlined below.  The course instructor will review the appeal and provide a written 
response to the student.  

2. If the student is not satisfied with the outcome or does not receive a response, the appeal can be 
continued in writing to the next designated academic official. This will vary by college or school 
providing the course, and may include the course coordinator, program director, department chair, 
or associate dean, who will also respond in writing.   

3. In the event that the student is not satisfied with the outcome at that level, an appeal may be sub-
mitted to the dean of the college or school providing the course. The dean will respond in writing 
and is the final appeal. 

 
Required Documentation:  
 
For a grade appeal, the burden of proof is on the student. To formally begin the appeal, the student must 
provide the following documents for review:  
 

a) a detailed written statement requesting and explaining the basis for the appeal.  
b) a copy of the course materials, including syllabus and assignments; and 
c) copies of other pertinent documents, including student’s submitted work, and any other evidence 

that may have a bearing on the grade in question. These may include, but are not limited to, work 
done by the student in the course, school/department/university policies, tests, papers, clinical rec-
ords or evaluations, journals, handouts, correspondence to/from the instructor, course outlines, 
handouts, logs and any written feedback given by the instructor on written work. 

 
If the appeal is for a prerequisite course for the subsequent semester, or if a student has been dismissed 
from a program based on a grade being appealed, college or school administration (program director or 
dean) will notify the student if they may or may not continue in the subsequent course or academic program 
during the appeal process. 
 
 

https://www.jefferson.edu/life-at-jefferson/handbooks/policies/graduate-policies/grade-appeal-protocol.html
https://www.jefferson.edu/life-at-jefferson/handbooks/policies/graduate-policies/grade-appeal-protocol.html
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Grade Appeal Timeline:  
 
If the course is not a prerequisite for the subsequent semester, the grade appeal should be completed by 
the end of the following semester or term. 
 
If the course is a prerequisite for the subsequent semester, the following timeline is recommended: 
 

 
 
 
 
Unsafe Clinical Practice – Policy  
Because patient well-being is a major concern of the University, it is necessary that certain actions be taken 
when a student’s clinical practice poses a potential threat to patient health, welfare or safety. Therefore, 
students are subject to the College’s regulations governing clinical practice and may be placed on probation 
by the College and/or recommended for dismissal for unsafe clinical behavior as defined by the College. 
Unsafe clinical practice is described below.  
 
Unsafe clinical practice encompasses behavior (omission or commission) which threatens or has the po-
tential to threaten the physical, mental, emotional, or environmental safety of patients, family members, 
other students, faculty members, or other healthcare providers in the patient care setting.  
 
Unsafe clinical practice can include, but is not limited to:  

• lack of preparation, unsafe clinical judgment, or deficits in problem-solving ability; 

• unsupervised or unauthorized clinical practice or unauthorized presence in a clinical facility; 

• violation of any provision within the Pharmacy Act; 

• falsification of documentation;  

• inappropriate or unauthorized use of equipment, supplies, data, clinical information systems, or 
communications systems;  

• gross interference with the educational process or health care services;  

• gross impairment (physical or cognitive) by illicit or prescription drugs, chemicals, or alcohol in 
patient care settings;  

• creating unnecessary risk of exposure to or harm from environmental, chemical- and/or biohaz-
ards in patient care settings; 

• verbally abusive, physically threatening or harmful behavior toward patients or other health care 
providers; and 

• intentional or unintentional violation of patient confidentiality  
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ACADEMIC PROGRESSION REQUIREMENTS 
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JCP Academic Progression Standards   
Students should also read Satisfactory Academic Progress Requirements noted elsewhere in the hand-
book.  
 
A student is determined to be in good academic standing if the cumulative GPA is > 3.0 and for all 
courses taken, a letter grade of “C” or higher for graded courses, or > 72.5% in courses that are Pass/Fail 
are received.   
 
• Students enrolled in the program of study must successfully complete all courses which are prerequi-

sites for subsequent courses in the curriculum to progress in the curriculum.  
• Minimum enrollment for Fall/Spring academic semesters is 9 credits unless an action plan is ap-

proved by the Office of the Dean (PharmD program) or program director (MS programs). 
• The minimum passing grade is a C in all required, letter-graded courses and a Pass in all Pass/Fail 

courses. 
• Any student who earns below a C in any letter-grade, required course must either repeat the course 

in its entirety or participate in the Individualized Remediation and Reassessment option.  A grade of C 
or better must be achieved for success in this process. 

• Any full-time JCP student whose cumulative GPA falls below 3.0, beginning of first spring, will be 
placed on academic probation.   

• Students who are subject to academic probation and dismissal are reviewed by the Office of the 
Dean (PharmD program) or program director (MS program) prior to action being taken. 
 

Standards Specific to Pharm D Progression from year P3 to year P4 
• Students must earn a 3.0 cumulative GPA by the end of the P3 year to progress into the Advanced 

Pharmacy Practice Experiences of the P4 year.  
 

Consideration for Degree Conferral 
• Refer to the specific program of study to identify requirements for degree conferral. 

 
Dismissal from the Program of Study 
A student will be dismissed from the program of study for the following reasons: 
• Earning a grade of less than a C in the same course twice 
• Earning a grade of F in more than one required course (the 2nd F would result in dismissal from the 

program) 
• PharmD program - inability to achieve a cumulative GPA of 3.0 by the end of the P3 year 
• Exceeding two semesters (consecutive OR nonconsecutive) of academic probation stemming from a 

cumulative GPA of < 3.0 occurring beyond the first fall semester. Students with a cumulative GPA < 3 
in the programs first semester will receive a warning letter. 

• MS Pharmaceutical Science Program Thesis Defense A student who fails a final examination may be 
allowed a second opportunity at the end of the following semester upon recommendation of the Grad-
uate Program Committee.  Failure of the second thesis defense may result in dismissal from the Grad-
uate School. 

• Any student who has been dismissed from the program of study is eligible to apply for readmission 
(see Readmission Policy later in this section of the Student Handbook). Any student dismissed from 
JCP for exceeding the maximum allowable academic probations, and subsequently readmitted to 
JCP, must achieve a semester grade point average of 3.00 in the semester readmitted. Failure to 
achieve a semester GPA of 3.0 on readmittance will result in dismissal. Furthermore, if such a stu-
dent has a cumulative grade point average of < 3.0 at the end of the readmitted semester the cumula-
tive grade point average must be raised to a 3.0 or greater by the end of the following semester or be 
dismissed. 

Proposed by the E&O Committee, January 2015;  
Amended and approved by JCP Executive Committee, February 2015;  
approved by JCP General Faculty, March 2015;  
Revised August 2022 JCP General Faculty  
Edited Jan 2024; Approved EC Aug2024, Approved JCP General Faculty Aug 2024 
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Readmission Policy and Procedure 
Students should also read Satisfactory Academic Progress Requirements noted elsewhere in the hand-
book 
 
Policy: 
Any student who withdraws or who has been dismissed from the Doctor of Pharmacy Program is eligible 
to apply directly to the JCP Dean’s Office for readmission. If readmitted, the student will begin with the 
cumulative GPA they had at the time they were dismissed from the Doctor of Pharmacy Program. Following 
readmission, the student must maintain fulltime status which includes core required courses as stipulated 
in their Conditions of Readmission. Any student dismissed from JCP because of academic underachieve-
ment, and subsequently readmitted to JCP, must achieve a semester grade point average of 3.00 for the 
first full-time semester in which he or she was readmitted. If the student fails to do so, he or she will be 
dismissed. Furthermore, if such a student has a cumulative grade point average of < 3.00 at the end of the 
semester in which he or she was readmitted, he or she must raise the cumulative grade point average to a 
3.00 or greater by the end of the following semester or be dismissed.  After this point, the cumulative GPA 
of 3.00 or greater must be maintained or the student will be dismissed.  Students may not be readmitted to 
the JCP Doctor of Pharmacy Program more than twice.  They must be able to complete the program in 
150% of the allotted time.  Their ability to do so will be taken into consideration in the readmission process 
as applicable. 
 
Procedure: 
 
1. Students who withdraw or who are dismissed for academic underachievement may be considered 

for readmission.  Students who wish to apply for readmission should complete the JCP Application 
for Readmission which includes a narrative identifying any potential contributors to their lack of 
academic success, to date, and describing any steps they have or are taking to ensure their future 
academic success. This may include additional coursework at other institutions, working with a 
counselor or coach to improve their academic skills (e.g., study skills, exam taking, reading com-
prehension, etc.) or other appropriate interventions.  The application for readmission may include 
attachments such as transcripts from other institutions.  The completed Application for Readmis-
sion must be submitted to the Deans’ Office. 

2. Upon receipt of the Application for Readmission, the Associate Dean for Academic Affairs will re-
view the Application and determine if the student’s eligibility for readmission (i.e., ability to achieve 
a cumulative GPA of > 3.0 by the end of the second semester following their readmission).  If the 
Associate Dean for Academic Affairs determines that the student is eligible for readmission, they 
will schedule a meeting with the student to discuss the Conditions of Readmission. These may 
include but are not limited to re-taking courses in which they have previously performed poorly or 
taking additional foundation courses.  If changes to the Doctor of Pharmacy curriculum impact the 
course of study for a student who is being readmitted that student will be responsible for meeting 
all requirements of the class with whom they will graduate unless an exception is included in the 
terms of readmission.  

3. Terms of readmission recommended by the Associate Dean for Academic Affairs will be detailed 
in a Readmission Conditions agreement. At the next regular meeting of the Executive Council, the 
Associate Dean for Academic Affairs will provide an update of requests for Readmission, including 
recommended Conditions of Readmission and recommend an action to the Executive Council.  The 
Executive Council will vote to approve the readmission as requested, approve the readmission with 
changes to the additional conditions, or deny the readmission. 

4. Within one week of the Executive Council meeting the student will be notified in writing, by the 
Dean, of the readmission decision including the Conditions of Readmission. 

5. Following readmission, the student will be subject to the readmission policy stated in the Student 
Handbook and any terms stipulated in their Conditions of Readmission. 

 
Approved Spring 2010 by JCP Executive Council. 
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DOCTOR OF PHARMACY 
PROGRAM OF STUDY  
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Graduation, Degree, Licensure Requirements 
 
Requirements for Graduation 
 
The Doctor of Pharmacy degree will be awarded to the student who has completed all degree require-
ments and complied with the following conditions: 
 
1. The student must have been registered in an accredited college of pharmacy for at least four aca-

demic years; the last two academic years must have been in the Jefferson College of Pharmacy; 
 

2. A student must earn a minimum of 30 semester credits preceding graduation for a degree to be con-
ferred. 

 
3. The student must have attained a final cGPA of > 3.0 (on a 4.0 scale) and achieve a passing grade in 

all required courses in the professional curriculum; 
 

4. Didactic and experiential courses in which an “F” or “no pass” was received must have been success-
fully retaken; 

 
5. The student must meet graduation requirements within six consecutive years of enrollment, including 

time spent retaking courses;  
 

6. The student must not have any remaining obligations to the College or University.  

 
 
 
 
 
 
 
Awarding Degrees  
Degrees for the MS in Pharmaceutical Sciences and MS in Population Health Pharmacy are awarded in 
May, August, or December following completion of requirements.  
 
The Doctor of Pharmacy degree is awarded about two weeks after the P4 spring semester, in August and 
December.  Diplomas for all programs are issued after degrees are awarded.  
 
 
Diplomas will not be released to any graduate whose record shows an official “hold.” The student may 
check their status in advance of graduation to identify and address any obligations related to the 
“hold.”                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                  
 
Students who expect to meet the requirements for graduation must file an online application with the Uni-
versity Office of the Registrar. Applications must be filed with the Registrar no later than the deadline pub-
lished in the Academic Calendar to be considered for the designated graduation date. 
 
A student who applies for graduation and then fails to qualify must reapply, indicating the revised date of 
the completion of graduation requirements. A student who does not qualify for graduation in time for Com-
mencement Exercises may participate in the next academic year’s graduation program. 
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Licensure 
Licensure 
In order to become a licensed pharmacist, graduates are required to successfully pass the NAPLEX and 
MPJE (national licensure examinations).  
Pennsylvania Licensure 
Internship requirements of the Pennsylvania Board of Pharmacy include a specified minimum of 1500 
clock hours of credit for certain clinically-oriented courses (IPPE and APPE rotations) in the pharmacy 
curriculum.  
 
Licensure in Other States 
Individuals may be licensed in multiple states. Becoming licensed in multiple states occurs two ways: by 
Board examination in the individual state and by reciprocation of license from one state to another. In ei-
ther method, application must be made to the Board of Pharmacy in the State for which licensure is de-
sired. Students are recommended to contact the specific Board of Pharmacy to determine requirements 
for licensure.  
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Doctor of Pharmacy Curriculum Goals 
The JCP Doctor of Pharmacy (PharmD) curriculum will prepare its graduates to provide patient-centered 
and population-based care that ensures optimal health outcomes.  It will also prepare its graduates to prac-
tice in diverse patient care environments and to become valued members of the health care team.  Its 
graduates will embrace the need for life-long, self-directed learning. 
 
 
 
 
 
 
 
 
 
 
 
 
 
Curriculum Objectives 
The PharmD curriculum goals will be met by: 

• Identification of the key curricular outcomes to be achieved by our students; 
• Vertical integration of the necessary knowledge, attitudes, and skills necessary for achieving 

the key curricular outcomes throughout the curriculum;  
• Ensuring that students know the curricular outcomes and have an understanding of the rela-

tionship between knowledge, attitudes, and skills and these outcomes; 
• Consistent incorporation of active learning throughout the curriculum via modes that may in-

clude, but are not limited to, the use of educational technology, small group discussions, learn-
ing communities, and online coursework and discussions; 

• Development of interprofessional educational coursework in the classroom and experiential 
settings; 

• Creation of introductory and advanced pharmacy practice experiences in a variety of patient 
care settings; 

• Utilization of end-of-year performance assessments throughout the curriculum; 
• Development of student portfolios to aid in their professional development; and 
• Incorporation of assessment into the College’s planning process for providing continuous cur-

ricular revision and development. 
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Doctor of Pharmacy  - Curriculum Plan/Outline by Year – Class of 2025, 2026, and 2027  

First Year – P1 Fall                                                                          Credits First Year – P1 Spring                                                                Credits 

Biochemistry – PHRM510                                                            3 Biostatistics – PHRM511                                                              3 

Preventive Healthcare and Self-Care Issues – 
PHRM512 

2 Medicinal Chemistry – PHRM513 2 

Pathophysiology I – PHRM514 3 Pathophysiology II – PHRM515                                                    3 

Pharmacy Practice I – PHRM516 1 Pharmacy Practice II – PHRM517                                                    1 

Healthcare Delivery Systems – PHRM519                                            2 Molecular and Cell Biology – PHRM520                                         3 

IPPE: Healthcare Service Learning – PHRM522                   *1 IPPE:   Community Pharmacy – PHRM523                                                                           *1 

 

Introduction to Pharmacy Practice Lab – PHRM 
559 

 

1 
Introduction to Pharmacy Practice Lab II – PHRM 542 1 

Physical Assessment and Clinical Skills – PHRM 526 1 

Immunology – PHRM525 3 Student Pharmacist Enrichment Process        0.25 

Total Credits                                                                            16   Total Credits                                                                                           15.25 

Second Year – P2 Fall                                                                        Credits Second Year – P2 Spring                                                               Credits 

Drug Information and Literature Evaluation – 
PHRM527                    

3 Biopharmaceutics and Principles of Clinical Phar-
macokinetics –PHRM535                                                       

3 

IPPE:  Hospital Pharmacy  - PHRM528     *1 Pharmacology II – PHRM556                                3 

Medication Safety – PHRM529                                                             2 IPPE:  Ambulatory Care – PHRM537                                                          *1 

Pharmaceutics and Drug Delivery Systems – 
PHRM530          

3 Pharmacy Practice IV – PHRM538                                              1 

Pharmaceutics Lab – PHRM531                                                          1 Clinical Diagnosis/Pharmacotherapy I: Introduc-
tory Pharmacotherapy Principles / Endocrine Mod-
ule – PHRM554 

2 

Pharmacology I – PHRM549 3 Clinical Diagnosis/Pharmacotherapy II: Renal / 
Gastrointestinal Module - PHRM555      

2 

Pharmacy Management:  Theory and Applications 
– PHRM533                                                

3 Pharmacy Practice Lab I   - PHRM542                                           1 

Pharmacy Practice III  - PHRM534                                                     1 Professional Elective(s)                                                                    **2-3 

Pharmaceutical Calculations – PHRM521 2 Student Pharmacist Enrichment Process            0.25 
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Total Credits                                                                   19                                                                                     (**15.25)16.25 

Third Year – P3 Fall                                                                          Credits Third Year – P3 Spring                                                               Credits 

Pharmacology III – PHRM539  3  Clinical Diagnosis Pharmacotherapy V :  Neuro-
logy-Psychology Module – PHRM546  

3  

Clinical Diagnosis/Pharmacotherapy III : Cardio-
vascular / Pulmonary Module – PHRM557 

3 Clinical Diagnosis/Pharmacotherapy VI :  Oncol-
ogy Module – PHRM547                                                               

3 

Clinical Diagnosis/Pharmacotherapy IV  : Infec-
tious Diseases Module - PHRM544           

3 Pharmacy Practice Lab III – PHRM548                                   
  

1 

Pharmacy Practice Lab  II  - PHRM545                                                                                                       1 Pharmacoeconomics and Health Outcomes – 
PHRM551                         

3 

Interprofessional Grand Rounds – PHRM550                                                  2 Integrated Practice Applications – PHRM552 1 

IPPE:  Direct Inpatient Care – PHRM558 *2 Professional Seminar I – PHRM553                                                2 

Professional Elective(s)                                                                        **2-3 IPPE: Elective Site – PHRM568                                                  *2 

 Professional Elective(s)                                                        **2-3 

Pharmacy Law – PHRM610 1 

  Student Pharmacist Enrichment Process 0.25 

Total Credits                                                                   (**16)17                                                                                     (**18.25)19.25 

 
 
Fourth Year – P4                   

 
Total Curriculum Credits = 140 
* = Without regard to semester; IPPE = Introductory Pharmacy Practice Experience 
** = Elective requirement is 8 credits of which a minimum of 50% must be earned from non-independent 
study, JCP-approved elective offerings. 

Advanced Pharmacy Practice Experiences (APPEs):  4 Core (Community Pharmacy - PHRM630, Hospital Pharmacy – PHRM64-, Am-
bulatory Care Pharmacy – PHRM650, Direct Inpatient Care Pharmacy – PHRM660 ) ; 2 Elective (Direct Patient Care – PHRM670, Indi-
rect Patient Care – PHRM680)  [6 X 6 weeks each x 40 hours/week = 1440 hours]    36 credits                                                                                                                        

Student Pharmacist Enrichment Process                                                                                                          0.25 credit  

Board Review Course       PHRM589                                                                                                                   1 credit 

Total Credits                                                                                                                                                         38 credits      



 

94 | P a g e  
 

 
Doctor of Pharmacy – Curriculum Plan/Outline by Year  Class 2028 

First Year – P1 Fall                                                                          Credits First Year – P1 Spring                                                                Credits 

Biochemistry – PHRM510                                                            3 Biostatistics – PHRM511                                                              3 

Preventive Healthcare and Self-Care Issues – 
PHRM512 

2 Medicinal Chemistry – PHRM513 2 

Pathophysiology I – PHRM514 3 Pathophysiology II – PHRM515                                                    3 

Pharmacy Practice I – PHRM516 1 Pharmacy Practice II – PHRM517                                                    1 

Healthcare Delivery Systems – PHRM519                                            2 Molecular and Cell Biology – PHRM520                                         3 

IPPE: Healthcare Service Learning – PHRM522                   **1 IPPE:   Community Pharmacy – PHRM523                                                                           **1 

 

Introduction to Pharmacy Practice Lab – PHRM 
559 

 

1 
Introduction to Pharmacy Practice Lab II – PHRM 542 1 

Physical Assessment and Clinical Skills – PHRM 526 1 

Immunology – PHRM525* 2 Student Pharmacist Enrichment Process        0.25 

Total Credits                                                                            15   Total Credits                                                                                           15.25 

Second Year – P2 Fall                                                                        Credits Second Year – P2 Spring                                                               Credits 

Drug Information and Literature Evaluation – 
PHRM527                    

3 Biopharmaceutics and Principles of Clinical Phar-
macokinetics –PHRM535                                                       

3 

IPPE:  Hospital Pharmacy  - PHRM528     **1 Pharmacology II – PHRM556                                3 

Medication Safety – PHRM529                                                             2 IPPE:  Ambulatory Care – PHRM537                                                          **1 

Pharmaceutics and Drug Delivery Systems – 
PHRM530          

3 Pharmacy Practice IV – PHRM538                                              1 

Pharmaceutics Lab – PHRM531                                                          1 Clinical Diagnosis/Pharmacotherapy I: Introduc-
tory Pharmacotherapy Principles / Endocrine Mod-
ule – PHRM554 

2 

Pharmacology I – PHRM549 3 Clinical Diagnosis/Pharmacotherapy II: Renal / 
Gastrointestinal Module - PHRM555      

2 

Pharmacy Management:  Theory and Applications 
– PHRM533                                                

3 Pharmacy Practice Lab I   - PHRM542                                           1 

Pharmacy Practice III  - PHRM534                                                     1 Professional Elective(s)                                                                    ***2-3 

Pharmaceutical Calculations – PHRM521 2 Student Pharmacist Enrichment Process            0.25 
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Total Credits                                                                   19                                                                                     (***15.25)16.2
5 

Third Year – P3 Fall                                                                          Credits Third Year – P3 Spring                                                               Credits 

Pharmacology III – PHRM539  3  Clinical Diagnosis Pharmacotherapy V :  Neuro-
logy-Psychology Module – PHRM546  

3  

Clinical Diagnosis/Pharmacotherapy III : Cardio-
vascular / Pulmonary Module – PHRM557 

3 Clinical Diagnosis/Pharmacotherapy VI :  Oncol-
ogy Module – PHRM547                                                               

3 

Clinical Diagnosis/Pharmacotherapy IV  : Infec-
tious Diseases Module - PHRM544           

3 Pharmacy Practice Lab III – PHRM548                                   
  

1 

Pharmacy Practice Lab  II  - PHRM545                                                                                                       1 Pharmacoeconomics and Health Outcomes – 
PHRM551                         

3 

Interprofessional Grand Rounds – PHRM550                                                  2 Integrated Practice Applications – PHRM552 1 

IPPE:  Direct Inpatient Care – PHRM558 **2 Professional Seminar I – PHRM553                                                2 

Professional Elective(s)                                                                        ***2-3 IPPE: Elective Site – PHRM568                                                  **2 

 Professional Elective(s)                                                        ***2-3 

Pharmacy Law – PHRM610 1 

  Student Pharmacist Enrichment Process 0.25 

Total Credits                                                                   (***16)17                                                                                     (***18.25) 
19.25 

 
Fourth Year – P4                   

 
Total Curriculum Credits = 140 
* = Immunology changed to 2 credits; placement of 1 required curricular credit is pending 
** = Without regard to semester; IPPE = Introductory Pharmacy Practice Experience 
*** = Elective requirement is 8 credits of which a minimum of 50% must be earned from non-independent study, JCP-approved elec-
tive offerings. 

Advanced Pharmacy Practice Experiences (APPEs):  4 Core (Community Pharmacy - PHRM630, Hospital Pharmacy – PHRM64-, Am-
bulatory Care Pharmacy – PHRM650, Direct Inpatient Care Pharmacy – PHRM660 ) ; 2 Elective (Direct Patient Care – PHRM670, Indi-
rect Patient Care – PHRM680)  [6 X 6 weeks each x 40 hours/week = 1440 hours]    36 credits                                                                                                                        

Student Pharmacist Enrichment Process                                                                                                          0.25 credit  

Board Review Course       PHRM589                                                                                                                   1 credit 

Total Credits                                                                                                                                                         38 credits      
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Student Pharmacist Enrichment Process 
 
The JCP program entitled “Student Pharmacist Enrichment Program (SPEP)” is a co-curricular program 
that all enrolled student pharmacists will actively participate in each semester enrolled. The purpose of 
SPEP is to enhance the personal and professional development of the student pharmacist relative to their 
knowledge, ski, attitudes, and abilities through engagement in co-curricular activities.  
 
Engagement in SPEP will help the student pharmacist discover their areas of keen interest, cultivate 
strengths, and facilitate personal growth so that they will make the strongest possible contributions as prac-
titioners. Co-curricular activities will encourage students to experience a broad array of opportunities that 
serve to enhance their career development and planning in preparation for their professional role. 
 
Students will be asked to self-assess their knowledge, skills, attitudes, and abilities as they relate to the 
identified co-curricular elements at least once a semester, to complete a plan of action for the semester, 
and to document co-curricular activities they engage in during the semester. JCP will communicate with 
students regarding compliance with requested documents. JCP will provide a forum for students to sum-
marize their experience at least once an academic year and advisors will include student specific discussion 
points during their advising sessions. Specific direction and procedures will be outlined in an orientation 
and materials will be placed in a folder posted on the JCP Student Canvas organization page.  
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Curriculum Outcomes 
 
Upon completion of the Doctor of Pharmacy program, students will exhibit the following characteristics in 
order to function as effective members of the health care team in the provision of patient-centered and 
population-based care. 

o The knowledge, understanding and application of the biomedical sciences, pharmaceutical sci-
ences, social/behavioral/administrative sciences, and clinical sciences. 

o The ability to think critically and problem solve. 
o Effective communication through both written and verbal means. 
o The highest level of professional, legal, and ethical behavior. 
o The professional acumen to identify and analyze emerging health-related issues. 
o A working knowledge of how legislation, regulations and related programs affect the practice of 

pharmacy. 
 
 
Evaluation of Curricular Outcomes 
 
Outcomes Assessment 
Rubrics (presented on subsequent pages) have been developed by the faculty to evaluate the curricular 
outcomes of written communications, verbal communications, and critical thinking and problem solving.  
Students will be asked to perform a self-assessment of their personal level of skill in each of these areas, 
relative to expected level of performance in that particular academic year, at the start of each academic 
year.  The rubrics have been developed such that the expectations are further elevated in each subsequent 
year of the Program. 
 
Students are encouraged to perform a less formal self-assessment of their abilities related to both curricular 
outcomes and study skills for discussion with their academic advisor. 
 
Student Evaluations of Courses 
Students are expected to complete evaluations of all JCP courses. These tools allow students to provide 
their own assessment of how well the courses meet the stated objectives (related to curricular outcomes) 
and provide the faculty with valuable feedback regarding course delivery, content and assessment tech-
niques.  More information regarding student course evaluations are included in the Section titled General 
Statements/ Policies Applicable to Program. 
 
 
 
 
 
 
Student Evaluations of Courses and Faculty 
 
Completion of Course Evaluations is a component of professionalism. Students are expected to complete 
all posted course and instructor evaluations by the specified date. All evaluation links are emailed to stu-
dents from the Office of the Dean at the conclusion of course delivery (most often the end of the semester).  
Please note that to reduce the burden of evaluation completion by the students, not every course is evalu-
ated every time it is delivered.   
 
The feedback provided to course coordinators and faculty is of extreme importance in JCP’s continuous 
quality improvement.  It is expected that students will voice their comments and criticisms in a constructive 
manner and positive tone.  It should be noted that the expression of criticism or problems through the use 
of abusive language or disruptive behavior directed toward a class or an instructor is inconsistent with the 
demeanor aspiring professionals should be seeking to develop and will not be considered in the review of 
the course. 
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EXPERIENTIAL EDUCATION  
POLICIES AND PROCEDURES 
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Experiential Educational Team and Contact Information 
 

Dominique Fields, PharmD, BCPS* 
Director of Experiential Education 

Office: 215-955-9055 
Cell: 609-352-7559 

dominique.fields@jefferson.edu 
 
 

Jennifer Hoh, PharmD, BCPS 
Co-Director, Experiential Education 

Office: 215-503-8524 
Jennifer.Hoh@jefferson.edu 

 
 

Anyta Thomas 
Administrative Assistant 

Office: 215-503-6416 
anyta.thomas@jefferson.edu 

  
 
 
* Dr. Fields is the Course Coordinator for all APPE and IPPE courses. Students are expected to communi-
cate APPE and IPPE matters with Dr. Fields unless: (1) instructed specifically otherwise; or (2) students 
are faced with a time-sensitive matter and have reason to believe Dr. Fields will not be able to address their 
issue within the time needed.   

  
  

mailto:anyta.thomas@jefferson.edu
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Part I: The Introductory Pharmacy Practice Experiences 
 
The Introductory Pharmacy Practice Experiences (IPPEs) will provide students with a minimum of 300 
hours of practice based experiences within the first three professional years of the curriculum before they 
begin their Advanced Pharmacy Practice Experiences (APPEs). The majority of time for each individual 
IPPE will take place in pharmacy practice and/or patient care settings with a small percentage of time spent 
in supporting activities on campus at the JCP.  
 
IPPEs will include direct interaction with diverse patient populations in a variety of practice settings and 
involve collaboration with other health care professionals and providers. The pharmacy practice experi-
ences have been designed to integrate, apply, reinforce and advance the knowledge, skills, attitudes and 
values that are taught and developed in the didactic coursework at JCP. The IPPE courses will also provide 
the opportunity for students to explore some of the many career opportunities available to pharmacists. 
IPPE courses are scheduled in the following practice settings. 
 
First Year (P1)       
Community Pharmacy    40 hours 1 credit   
Healthcare Related Service-Learning  42 hours 1 credit   
 
 
Second Year (P2) 
Hospital Pharmacy    40 hours 1 credit  
Ambulatory Care Practice   40 hours 1 credit  
 
Third Year (P3)          
Direct Inpatient Care    84 hours 2 credits 
Selective     84 hours 2 credits 
 
Part II: The Advanced Pharmacy Practice Experiences  
  
APPEs will be completed during the P4 Year. Each student will be assigned to complete six APPE courses 
that are each 6 weeks in duration, providing students with 1440 hours of practice-based experiences. The 
six APPE courses are as follows:     
  
Core APPE Courses  
  
 Community Pharmacy      240 hours   6 credits  
 Hospital Pharmacy      240 hours   6 credits  
 Ambulatory Care    240 hours   6 credits  
 Inpatient/Acute Care     240 hours   6 credits  
    
Elective APPE Courses  
  
 Elective - Direct Patient Care    240 hours   6 credits  
 Elective - Open       240 hours   6 credits  
  
APPEs will include interaction with diverse patient populations in a variety of practice settings and involve 
collaboration with other health care professionals and providers – including patients and their families. 
These pharmacy practice experiences are intended to integrate, apply, reinforce and advance the 
knowledge, skills, attitudes and values taught and developed during the first three professional years of 
study at the JCP. APPEs are designed in scope, intensity and duration to support each student’s successful 
achievement of the professional competencies established by JCP and ACPE. APPEs are also intended to 
provide the opportunity for students to explore some of the diverse career opportunities available to phar-
macists.  
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Part III: Student Eligibility to Participate in IPPE and APPE Courses  
  
Students must be in good academic standing in order to begin or continue participation in the experiential 
coursework. Students must be properly registered for each experiential course in order to participate and 
earn credit and receive a grade. Students must have completed all prerequisite eligibility requirements for 
JCP students; either for ‘new’ students or ‘returning’ students (whichever is applicable) as outlined on the 
JCP website, as communicated by the Associate Dean of Student Affairs or the Director of Experiential 
Education, or as listed in this Manual or in the course syllabus. Students should expect that preceptors at 
experiential sites may request documentation of having met these prerequisite requirements (see Health, 
Safety, and Legal Prerequisites and Site-Specific Prerequisite sections below).  
 
Each student is responsible to assure that all necessary prerequisites are fulfilled in a timely manner. Fail-
ure to complete any necessary prerequisite or to provide any requested documentation will jeop-
ardize a student’s ability to participate in on-site activities which may result in a student’s dismissal 
from the site (either temporarily or permanently). All missed time will need to be made-up. When such 
dismissal results in an inability for the student to complete the experiential course within the allotted 
timeframe, the course may need to be repeated or rescheduled which, in turn, may delay a student’s aca-
demic progression, result in additional fees, and/or delay a student’s graduation.  
 
Prerequisites can be completed at the JOHN located at 833 Chestnut Street Building, 2nd floor (215-955-
6835).  Students are also required to update their medical record for any current prescription medications. 
 
Health, Safety, and Legal Prerequisites and Precautions 
To ensure the health and safety of students, fellow professionals, and patients, JCP and our site partners 
require students to provide documentation of various prerequisites. All students must comply with these 
prerequisites in order to participate in APPEs. The Associate Dean for Student Affairs is responsible for 
assuring that all students have complied with the prerequisites on an annual basis. Students should con-
sult the list of the prerequisite specifics on the JCP website as these are subject to review and 
potential updating on short notice.  
 
Generally speaking, prerequisites tend to fall within three categories: Health, Safety, or Legal. Examples of 
items within the health prerequisites include health insurance, physical exams, tuberculosis test, and vac-
cinations. Examples of items within the safety prerequisites include background checks (child abuse clear-
ance and/or criminal background check), safety training, and blood borne pathogen training. Examples of 
items within the legal prerequisites include confidentiality (HIPAA) training and harassment training.   
 
Unanticipated Medical Issues While On-Site: A student may experience a medical event, such as faint-
ing, severe anxiety, or other health situation that requires medical care be administered on site. If this 
occurs, preceptors and students should follow the procedures outlined by the practice site. Once the acute 
medical needs have been addressed, students are expected to notify the IPPE or APPE Course Coor-
dinator of such an event.       
 
Exposure to Blood/Body Fluids and Infection Control Precautions: Universal precautions are to be 
incorporated as a standard aspect of practice when students are in environments that involve patient care. 
When a patient pierces their skin with a needle, there is always a risk of exposure to body fluids. Similarly, 
when an infectious patient is coughing, there is risk of exposure. In the event that a student is exposed to 
a patient’s blood or body fluids, the student should alert their preceptor immediately and seek medical 
attention as soon as possible. In the event of such exposure, students should follow the safety procedures 
outlined by the practice site. Students who are exposed to another persons’ blood or body fluids during the 
course of their clinical rotations or lab should report to JOHN as soon as possible after the exposure. If the 
exposure occurs after normal working hours, the student should report to Jefferson’s Emergency Depart-
ment. JOHN follows the Public Health Service’s Guidelines for Exposure to HIV, Hepatitis C and Hepatitis 
B. If a student is on a rotation outside of Jefferson, they are advised to contact JOHN for direction. Students 
unable to return to JOHN or to Jefferson’s Emergency Department should be seen in the closest emergency 
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department. Care for this visit is charged to the student’s insurance. Further information regarding our ex-
posure protocol may be viewed on the JOHN Website at the following link: https://www.jefferson-
health.org/clinical-specialties/occupational-health-network. Students and/or preceptors should inform 
the IPPE or APPE Course Coordinator of such an event as soon as possible. 
 
Site–Specific Prerequisites 
A number of IPPE and APPE practice facilities have established additional site-specific prerequisites for 
students. Examples of these site-specific prerequisites may include medical components such as urine 
drug screening and/or non-medical components such as fingerprinting. As advised of these prerequisites, 
the Experiential Education Team will provide this information to students via email or in CoreELMS as an 
assigned requirement or other means. Each student is responsible to complete these prerequisites in a 
timely manner.  
 
 
Additional Eligibility to Participate in APPE Courses 
Students must have completed all matriculation requirements for JCP ‘returning’ P4 students as outlined 
on the JCP website. Prior to beginning their APPE courses, students must be licensed as interns with the 
Pennsylvania State Board of Pharmacy. They also must be certified in CPR/BLS throughout all six APPE 
courses.  
 
Intern Licensure 
Pennsylvania: All JCP students are required to be registered as interns with the Pennsylvania State Board 
of Pharmacy prior to the start of their APPEs. A copy of a student’s Pennsylvania Intern License must be 
on file in the JCP Dean’s office in order for a student to begin APPE courses. All state Boards of Pharmacy 
recognize the hours obtained during the APPEs as meeting part of the requirements for pharmacist licen-
sure. In most states, the APPE hours will meet the total requirement for internship hours; in other states 
those hours will meet only part of the required internship hours. Whether or not a student is planning to 
become licensed as a pharmacist in Pennsylvania, it is prudent for all students to be in a position to have 
their APPE hours registered with the Pennsylvania Board. History suggests that it is not uncommon for 
students’ plans for licensure to change as they progress through their APPE year. Questions about the 
intern application process should be directed to the Dean. All students will be expected to enter their hours 
for each APPE Block via the CORE ELMS hours tracking tab.  Preceptors will be prompted to approve 
these student hours throughout the rotation.  Additionally, as part of the final APPE course evaluation, the 
preceptor will attest that the student has met the hourly requirement for the experience. 
  
Outside Pennsylvania (Other States): Students are responsible for being aware of the licensure require-
ments for any state in which they are assigned to APPEs. Upon a student’s direction, the Dean’s office will 
complete and submit required forms to any state’s Board of Pharmacy. Licensure requirements are estab-
lished on a state-by-state basis. It is each student’s responsibility to be familiar with the specific re-
quirements in each state to which they are assigned for their APPE. Should students have any ques-
tions about a state’s requirements, they should correspond directly with that state’s Board of Pharmacy. 
Whenever possible, this correspondence should be done in writing with copies of all correspondence saved. 
Written documentation provides students with greater protection than relying on verbal communications.  
 
Note: At JCP, communications with all state Boards of Pharmacy occurs through the Dean’s Office. 
Thus, students who have any questions about intern or pharmacist licensure in any state may find value in 
arranging to meet with and receive guidance from the Dean. 
 
 
 
 
 
BLS/CPR Certification 
Students need to have an active BLS/CPR Certification for Healthcare Providers throughout their APPE 
assignments. Students must provide documentation of this certification before being permitted to begin 

https://www.jeffersonhealth.org/clinical-specialties/occupational-health-network
https://www.jeffersonhealth.org/clinical-specialties/occupational-health-network


 

103 | P a g e  
 

their first APPE. This certification training typically is a few hours in duration. The course is offered by 
numerous organizations; including the American Heart Association, the American Red Cross, and JeffStat 
(which is part of Jefferson and certifies many of Jefferson’s healthcare providers). Students may identify 
more convenient sources for obtaining this certificate, as well. Some organizations offer evening and/or 
weekend courses. A BLS/CPR certificate is valid for 2 years. Students must assure that their certification 
remains active until the conclusion date of their final APPE.     
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Part IV: Process for Identifying and Assigning IPPEs and APPEs 
  
IPPEs 
 
IPPE assignments for students in their P1, P2, and P3 years are determined via the SmartMatch function 
within CORE ELMS. This computerized system is designed to optimize selections based on preferences 
submitted by the entire cohort of students, not for any individual student. This process occurs in advance 
of each semester, typically, in October and April of each year.  Students are advised to review the list of 
options specific to their IPPE course for the upcoming semester via the Research Center within CORE 
ELMS.  Students are then asked to rank their interests in placements at available potential sites. Students 
are provided approximately 2 weeks to complete the questionnaire.  Students are simultaneously asked to 
complete an electronic questionnaire regarding planned living arrangements and access to transportation.  
Placements are not based on a first come, first served basis. Students who do not submit their preferences 
are considered to have ‘no preference’. 
 
APPEs 
  
APPE assignments will be based on students ranking their preferences in the SmartMatch scheduling sec-
tion of the CORE ELMS software program.  This SmartMatch computer program is designed to optimize 
selections based on preferences submitted by the entire class of students, not for any individual student.  
Students are asked to identify their (1) site/experience preferences; (2) Block preferences for each experi-
ence within a specified timeframe; and 3) Preceptor preferences. Once all student preferences are entered 
into the SmartMatch computer program, the program is then run to develop a preliminary assignment 
schedule. That schedule is reviewed by the JCP Experiential Education Team prior to release to the stu-
dents and preceptors. Review and release of the assignment schedule by the APPE Course Coordinator is 
deemed to be final. 
 
JCP reserves the right to change IPPE and/or APPE assignments at any time based on site man-
agement issues or other relevant cause. In such situations, the Experiential Education Team at-
tempts to notify students and/or preceptors in a timely manner of the need for a change and as-
sumes responsibility for reassigning the student; giving consideration to preceptor availability and 
the student’s original site/experience preferences. 
  
JCP Reviewed Experiences (Commonly referred to as ‘In-Network’ Experiences or Sites) 
The JCP Experiential Education Team identifies and conducts quality reviews of our practice sites on an 
on-going basis for the purpose of identifying and maintaining quality experiential site partners.  The JCP 
Experiential Education Team finalizes Affiliation Agreements with practice sites that meet the JCP criteria 
for experiential education partners. Sites that have been reviewed and that have entered into an Affiliation 
Agreement with JCP/TJU and that are within a 75 mile radius of the Center City Campus are considered 
“in-network.”  The Experiential Education Team annually identifies the availability of each site/experience, 
recognizing that the availability of each experience will vary from Block-to-Block and semester to semester. 
The JCP Experiential Education Team then populates the CORE ELMS SmartMatch with the availability 
information for each site/experience. All four Core APPEs must be selected from the in-network sites listed 
in the Research Center of CORE ELMS.  
 
Student Identified Experiences (Commonly referred to as ‘Out-of-Network’ Experiences or Sites) 
Students will be provided an opportunity to identify sites for their Elective APPEs that help meet their aca-
demic and career interests. In this way, students may select their Elective APPEs from both ‘In-Network’ 
and ‘Out of Network’ sites.  These experiences are usually student identified experiences that otherwise 
meet the JCP course requirements and are greater than a 75mile radius of the Center City Campus.   
  
Students are expected to inform the APPE Course Coordinator if/when they intend to pursue out-of-network 
opportunities. An out-of-network rotation is defined as any rotation outside of a 75mile radius of the Center 
City Campus. Students are also expected to keep the APPE Course Coordinator informed of any on-going 
communications with these sites (refer to page 12 for Guidelines for Requesting Out-of-Network APPEs.) 
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Only the APPE Course Coordinator can approve assignments to such experiences. Students who intend 
to pursue these experiences are encouraged to begin the process well in advance of the start of 
their P4 year.    
  
Competitive Experiences 
The JCP Experiential Education Team also informs students of APPEs that have a competitive application 
process well in advance of the start of their P4 year. These experiences include public agencies (e.g. Food 
and Drug Administration, Indian Health Service, Centers for Disease Control, etc.),those available through 
professional organizations (APhA, AMCP, PPA, etc.) and Matrix rotations, which are rotations in which 
students will be at the site for a minimum of 2 consecutive rotations (e.g. TJUH Matrix, HUP Matrix and 
CHOP Matrix). Interested students are responsible for assuring submission of their applications in a timely 
manner.  
  
Assigning IPPEs and APPEs at Places of Employment 
ACPE Guideline 10.16 states: (Students are not) “placed in the specific practice area within a phar-
macy practice site where they are currently employed.”  In interpreting this Guideline, ACPE has dis-
couraged colleges from assigning students to sites at which they are employed. The rationale for this inter-
pretation is that an employee/employer relationship has the potential to conflict with a student/teacher re-
lationship. JCP is committed to avoiding this potential conflict. Therefore, students must disclose any cur-
rent or recently concluded employee/employer relationship. Students may not request assignment to sites 
or entities in which they have such a relationship unless they have discussed a specific request with the 
IPPE/APPE Course Coordinator and received approval in advance.* The decision of the IPPE/APPE 
Course Coordinator shall be final and non-appealable. Students who are found to have knowingly violated 
this policy shall be considered to be in violation of the JCP Academic Integrity Policy and will be subject to 
disciplinary action. The minimum disciplinary action will be that the student will not receive credit for the 
course even if the course has been successfully completed.  The student will be required to repeat the 
course resulting in additional tuition/fees as well as the likelihood of a delay in their graduation.  
   
*An advanced approval is rarely granted.  A student would only be permitted to complete an experiential 
course at a site at which they are employed when there is a specialized experience that would otherwise 
not be available to that student.   
  
Guidelines for Requesting Out-of-Network APPEs 
 
Any questions you may have about these Guidelines should be directed to the APPE Course Coordinator. 
 
1. All required core APPEs must be selected from in-network sites. There is no exception to this require-

ment. Students are, however, permitted to identify out-of-network APPE sites for their elective APPEs. 
If students have a specific geographic area in which they are interested in pursuing an out-of-network, 
elective APPE, they should contact the APPE Course Coordinator at the start of their P3 year to deter-
mine if JCP has any existing out-of-network sites that have precepted JCP students in previous years. 

2. All relevant APPE policies apply to out-of-network facilities. For example, students may not have an 
employer-employee relationship with the facility/company. Additionally, at least one of the elective 
APPEs must involve direct patient care. 

3. When feasible, international experiences are all considered to fulfill the requirement for the non-
patient care APPE elective, even if the experience involves direct interaction with patients. This 
classification has been made because the site (and typically also the preceptor) is not licensed or ac-
credited by a licensing body in the United States. JCP’s Experiential Education Team consults with 
TJU’s Office of International Affairs on all requests that require foreign travel. Students who are pursu-
ing international experiences will be requested to meet with the Office of International Affairs regarding 
overseeing experiences, travel, insurance, etc. 
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4. Students interested in pursuing an out-of-network APPE elective must email the APPE Course 
Coordinator with all of the following information (no exceptions): 
a. Name of facility 
b. Location of facility 
c. Name and job title of preceptor – i.e. the pharmacist responsible for overseeing training 
d. Type of experience - (e.g. ambulatory care, intensive care unit, hospital, community, etc.) 
e. Contact information of preceptor – at an absolute minimum, an e-mail address and a phone number 
f. Contact information for ‘contracting’ person – Who is authorized to sign a contract (Affiliation Agree-

ment) with JCP? What is that individual’s title and contact information?  
g. Any additional relevant information regarding their interest in this particular out-of-network APPE 

elective. Students are encouraged to request to meet with the APPE Course Coordinator to discuss 
their interests. 

5. After review of the information submitted by the student, the APPE Course Coordinator will advise the 
student whether-or-not JCP intends to pursue the APPE opportunity on their behalf. 

6. Once a decision is made to pursue the elective out-of-network APPE, the APPE Course Coordinator 
will contact the preceptor and/or the ‘contracting’ person to share additional details and to attempt to 
finalize an Affiliation Agreement. The Affiliation Agreement with the out-of-network site must be finalized 
before the APPE elective can take place. 

7. Once a student agrees to participate in an out-of-network experience/site, they are obligated to 
do so (barring extraordinary circumstances). If a student breaks the agreement to participate in this 
out-of-network APPE, the APPE Course Coordinator will not guarantee that a replacement site can be 
found in a timely fashion; therefore, this action may result in the delay of a student’s graduation.     

8. Students are responsible for all costs associated with out-of-network experiences.   
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Part V: Student Professionalism 
  
Initial Contact with Preceptor  
Students will be provided with specific information (email address and/or phone number) for contacting their 
assigned preceptors. When contacting preceptors, students should always provide clear, complete, and 
concise information. Students are encouraged to contact their preceptors to introduce themselves, including 
providing information as to, the rotation they will be on, and the starting and ending dates of the experience  
Students should also use this contact opportunity to inquire about the following information: 1) site-specific 
requirements; 2) plans for the first day (including orientation); 3) recommendations for preparation prior to 
their arrival (e.g. review of any specific clinical guidelines, etc.); 4) expected arrival time and hours of at-
tendance; 5) parking information; 6) appearance code; and 7) procedure for obtaining an ID badge. A stu-
dent’s failure to contact their preceptor in advance of each IPPE or APPE could be perceived as 
unprofessional by the preceptor and could result in a less than optimal start to the experience. This 
lack of communication could also result in a delay in the start of a student’s rotation. 
 
IPPE: Unless instructed otherwise, students are expected to contact their preceptors about one week in 
advance of the start of each experience. In the event that the student is unable to reach their preceptor in 
a timely manner, please contact the IPPE Course Coordinator for assistance.  
 
APPE:  Unless instructed otherwise, students are expected to contact their preceptors at least 4 weeks in 
advance of the start of each experience. In the event that the student is unable to reach their preceptor in 
a timely manner, please contact the APPE Course Coordinator for assistance. 
 
Transportation/Parking/Expenses  
Students are responsible for their expenses while participating in all IPPEs and APPEs. These expenses 
may include, but are not limited to, costs associated with participation requirements, food, travel, parking, 
insurance, living expenses, etc. Students should remain cognizant of these potential expenses especially 
when selecting IPPEs and APPEs.  The Commuter Services Office (CSO), located in the Jefferson 
Bookstore at 1009 Chestnut Street, provides mass transit and parking information to eligible Jefferson stu-
dents. For more information call (215) 955-6417 or visit the CSO online at https://www.jefferson.edu/uni-
versity/customer_service/commuter.html.  
 
Financial Compensation  
Students earn academic credit upon successful completion of each experiential education course. Stu-
dents are not deemed to be employees of the site while fulfilling their academic requirements. They 
may not receive or accept stipends, financial remuneration, or employee benefits for any part of 
their participation in their experiential education. As an employer-employee relationship is not es-
tablished, various laws (e.g. unemployment compensation, minimum wage, income tax withholding, 
social security, etc.) do not apply to students.   
 
Compliance with Practice Site Policies and Procedures  
Preceptors will advise students of relevant site-specific policies and procedures and students must com-
ply with all such policies and procedures of the practice site. Students must recognize that they are 
guests at each of their sites and must respect the practice site’s property and environment. Students must 
return all site property when requested to do so. The cost to repair any damaged property or the cost of 
any fines levied by the site (e.g. for past-due items) will be the responsibility of the student. Students are 
expected to maintain all areas in their original condition (e.g. removal of all trash, personal items). It is not 
the site’s responsibility to clean-up after students. Failure to comply with any of the above may result in 
disciplinary action by the site or by JCP.     
 
 
 
 
 
 

https://www.jefferson.edu/university/bookstore.html
https://www.jefferson.edu/university/bookstore.html
https://www.jefferson.edu/university/customer_service/commuter.html
https://www.jefferson.edu/university/customer_service/commuter.html
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Use of Personal Electronic Devices  
The personal use of electronic devices such as cell phones or internet access devices at an experiential 
site is not permitted.* The use of these devices in support of educational purposes or for obtaining infor-
mation in support of health care services is permitted. Preceptors have been instructed to consider the 
appropriateness of a student’s use of these devices when completing the student’s evaluation.  
   
*Students are permitted to carry devices in the event the JeffALERT Emergency Notification System is 
activated. Such devices should be placed on vibrate for this purpose.    
 
Appearance Code  
Appearance serves as a direct reflection of professionalism. Students should always be groomed and 
dressed in a manner that will help them to establish rapport with both patients and fellow healthcare pro-
viders. The JCP faculty, therefore, encourages students to establish habits of demeanor, grooming and 
dress that will assist them throughout their professional career. A preceptor has the right to disallow a 
student to interact at a site if the preceptor believes that a patient and/or staff member may be uncomfort-
able with the student’s appearance.  
  
Students are expected to conform to the appearance code standards of their assigned sites. For example, 
students should anticipate that many sites will restrict the wearing of open-toed shoes due to infection 
control regulations or safety concerns. Other sites may place a limit on length of fingernails. Students should 
check with their preceptor prior to the first experiential day to ascertain any specific appearance code re-
quirements. Sites may require that heavy colognes/perfumes/aftershave/scented skin creams not be worn, 
as individuals may be sensitive and/or allergic to these products.  
 
Additionally, unless otherwise instructed by the site preceptor, a student should wear a clean, short, white 
lab coat identifying them as a JCP student pharmacist (embroidery, JCP ID badge/pin, etc.) at all times 
when the student is at the experiential site. In addition to (or, possibly, in place of) the Jefferson ID, the 
preceptor may issue a site-specific ID badge.    
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Part VI: IPPE/APPE Attendance/Assignment Policies 
 
IPPE Schedule 
 
All IPPE scheduling has been arranged between JCP and the IPPE preceptors. Students must fulfill the 
attendance requirement in order to be eligible to receive a passing grade for the course.  The P1 and P2 
IPPEs have been designed to involve students for 3-4 hours each week (42 hours for IPPE I and 40 hours 
for IPPE II, III & IV) per semester. P3 IPPEs have been designed to involve students for 6 hours each week 
(84 hours per semester). Travel time is not counted towards the required hours. 
 
The student should treat their preceptor as they would an employer and provide notice of any schedule 
changes as early as possible. Students must obtain approval from their preceptor AND inform the IPPE 
Course Coordinator when any deviations occur to the schedule established by the preceptor. Any deviation 
to a student’s IPPE schedule must be communicated to the IPPE Course Coordinator in advance of im-
plementing the proposed schedule change 
 
IPPE Attendance  
   
Weekly attendance is required at all IPPE sessions – both on-site and on-campus. Accountability and 
presence serve as a direct reflection of students’ professionalism and commitment to learning. Proper at-
tendance is a component of professionalism and preceptors have the opportunity to reflect unacceptable 
attendance within the ‘Professionalism’ section of the IPPE evaluation form.  It is essential that students 
respect the investment that preceptors are making on their behalf and be present each week. Students will 
input their hours via CORE ELMS for the preceptor to confirm at the end of the semester.  Additionally the 
preceptor will have the opportunity to attest that each student has successfully completed their hourly re-
quirements via the final IPPE evaluation.  
 
Makeup IPPE Sessions 
All missed IPPE time (i.e. full session or lateness) must be made up at a time and in a manner mutually 
agreed up by both the preceptor AND the Course Coordinator. The methods by which missed time will be 
made up include:  
1. The preceptor identifies a time for an on-site session to replace the missed on-site session; 
2. The preceptor identifies an additional off-hours assignment that would require the student to spend an 

amount of time equal to the amount of missed time (e.g. an additional written or verbal assignment, 
attendance at an evening professional meeting); or  

3. The preceptor contacts the Course Coordinator and requests that the Course Coordinator identify an 
additional assignment(s) for the student. 

 
 
APPE Attendance 
 
Students must fulfill the attendance requirement in order to be eligible to receive a passing grade for the 
course. Preceptors will provide students with the daily/weekly ‘hours’ for their sites (including allowable 
break time). All students are to adhere to the rotation attendance expectations and are required to spend a 
minimum of 40 hours per scheduled week at the site in order to earn academic credit for the rotation 
experience. Travel time is not counted towards the required hours. Preceptors will be expected to con-
firm student hours via CORE ELMS as well as attest that each student has successfully completed 
their hourly requirements via the final APPE evaluation 
  
Students should expect that hours of attendance will deviate from one experience to another. Stu-
dents should also expect that the total amount of time needed to complete the requirements for 
each APPE course will not be consistent from experience to experience. Generally, acute care and 
ambulatory care experiences will be more time-intensive. Employed students are expected to consider this 
variability prior to making commitments to work. “I needed to work” is not an acceptable reason for missing 
assignment deadlines, arriving late, or leaving early.  
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The student should treat their preceptor as they would an employer and provide notice of any schedule 
changes as early as possible. Students must obtain approval from their preceptor AND inform the APPE 
Course Coordinator when any deviations occur to the schedule established by the preceptor. Any deviation 
to a student’s APPE schedule must be communicated to the APPE Course Coordinator in advance of 
implementing the proposed schedule change. One such example of a schedule change would be when 
the preceptor works a schedule that deviates from the more traditional 5-day work week schedule such as 
a 4-day work week consisting of 10-hour work days. Preceptors will be expected to confirm student hours 
via CORE ELMS as well as attest that each student has successfully completed their hourly requirements 
via the final APPE evaluation. 
 
Excused Missed Time  
Excused Missed Time does not need to be made-up. Students are permitted the following Excused Missed 
Time:  
1. Memorial Day (Monday), Labor Day (Monday), Independence Day, Thanksgiving Holiday, and MLK 

Day of Service (Monday). These are University holidays that overlap with the APPE schedules. 
2. Any days when the experiential site is scheduled to be closed (e.g. additional observed holidays). Stu-

dents will be informed of any such days by their preceptor. 
3. A maximum of 3 days over the course of the entire APPE year to attend a maximum of one professional 

meeting. Students must obtain written approval from the APPE Course Coordinator AND their preceptor 
in advance of attending this meeting. 

4. Any days (or parts thereof) designated by JCP to participate in selected professional activities (i.e. on 
campus interview training days, residency interviews). These activities may occur on- or off-campus. 
The APPE Course Coordinator will communicate these activities and make arrangements in advance 
with the student’s preceptor. 

     
Excused Absences  
Excused absences must be made-up. Students should not expect preceptors to accommodate excessive 
absences, lateness, or early departures. The student should treat their preceptor as they would an employer 
and provide notice of any schedule changes as early as possible. The following parameters apply to Ex-
cused Absences: 
1. Each day that a student deviates from the established schedule is considered to be one ‘occurrence’ 

for calculating an Excused Absence. Such deviations would include missed time, late arrivals, or early 
departures.  

2. To be considered an Excused Absence, the student must contact their preceptor AND submit a request 
via the Absence Tracking section in CORE ELMS prior to the expected report time of the 
IPPE/APPE session.  A separate request/entry must be filled out for each excused absence.  

3. If the absence is due to an illness, a doctor’s note may be requested. 
4. Excused, missed IPPE/APPE session(s) must be made up.   
5. The student should NEVER ASSUME that an absence request will be approved. The Course Coordi-

nator has the FINAL say regarding whether an absence is approved. Plans should not be made 
(e.g. conference registrations, airline tickets purchased, etc.) without first acquiring official ap-
proval by both the preceptor AND the Course Coordinator. JCP will not be responsible for lost 
monies, lost jobs/residencies, etc. due to the student not following proper procedures.  

6. A student shall be permitted a maximum of three Excused Absences within any one APPE (6-week 
period) and a total maximum of five Excused Absences over the course of all six APPEs (36 weeks).  
Exceeding these Excused Absences limits will place the student in jeopardy of not passing the 
course.   

7. Students may request time-off (full day, partial day) for anticipated events (i.e. interviews, weddings, 
conferences, etc.). Students need to have a consistent presence on-site to permit preceptors an ade-
quate opportunity to assess the students’ ability to meet the course objectives. Therefore, Excused 
Absences shall be made-up in a manner and within a timeframe designated by the preceptor or, as 
necessary, by the Course Coordinator. At the request of the preceptor or the Course Coordinator, stu-
dents may be asked to provide written documentation of the anticipated absence circumstances.   
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8. Students who experience extenuating, unpredictable, unavoidable circumstances (i.e. when obtaining 
advanced approval is not realistic) such as injury, a family emergency, or an acute debilitating illness 
whereby attendance could harm either themselves or individuals at their IPPE/APPE site, are re-
quired to contact their preceptor AND the Course Coordinator as soon as possible at 
dominique.fields@jefferson.edu or (267)226-2375; by the start of the rotation shift.  At the discretion 
of either the preceptor or the Course Coordinator, a student may be required to provide written docu-
mentation of the unanticipated circumstances.  Arrangements must be made to meet the attendance 
requirement in a manner acceptable to their preceptor AND the Course Coordinator. 

9. Students will be provided with the opportunity to make-up Excused Absences by the following meth-
ods: 
a. Preceptor identifies alternative times (longer days, weekend days, etc.) to make-up time (pre-

ferred); 
b. Preceptor identifies an additional off-hours assignment that would require the student to spend an 

amount of time equal to the amount of missed time (e.g. an additional written or verbal assignment, 
attendance at an evening professional meeting); or 

c. Preceptor contacts the Course Coordinator at JCP and requests that the Course Coordinator iden-
tify an additional assignment(s) for the student. 

 
Process for Requesting an Excused Absence 
The following steps should be followed to submit such a request: 
1. On the left hand side of the CORE ELMS homepage, click “Absence Tracking” 
2. Select the gray box in the upper right corner entitled, “Record New Absence.” 
3. On the next page, complete all required fields on the form and then click “Submit Absence.”  
4. The selected Preceptor/site AND the Course Coordinator will then receive an email for confirmation. 
5. The Course Coordinator will confirm the absence and comment via an email sent through CORE ELMS 

with instructions to the preceptor not to confirm the absence until after the student has made up the 
missed time.   

 
Unexcused Absences  
An unexcused absence is any absence in which the student does not show up at their site at the expected 
arrival time:  1) without first obtaining prior approval from BOTH their preceptor and the Course Coordinator 
via the process in CORE ELMS (outlines above); or  2) is not deemed an emergency or unanticipated 
circumstance (see definition above). The following parameters apply to Unexcused Absences: 
1. Students should not expect preceptors to accommodate excessive or unexcused absences, lateness, 

‘disappearance’, or early departures. Preceptors are only required to accommodate excused absences 
or lateness. For APPEs only to a maximum of 3 days per APPE and 5 days per APPE year. All ab-
sences, lateness, ‘disappearances’, or early departures must be communicated in a timely manner to 
BOTH the preceptor and the Course Coordinator. Absences, lateness, ‘disappearances,’ or early de-
partures that are not communicated properly are considered to be ‘unexcused’. 

2. Students are not guaranteed a ‘second chance’ for any type of Unexcused Absence. Students 
should avoid such circumstances.   

3. If the student does not follow the process for Absence Tracking via CORE ELMS, the absence will be 
considered unexcused.  

4. More than one unexcused absence will result in a failure of the course. 
5. If a preceptor is willing to do so, an Unexcused Absence may be made-up on a schedule and in a 

manner determined by the preceptor and communicated to the Course Coordinator. If the preceptor is 
unable to schedule make-up time, the preceptor will discuss the circumstances with the Course Coor-
dinator. If it is determined that a student will not be able to meet the course requirements for total 
attendance, then the student will not be able to receive a passing grade. The student will then be re-
quired to repeat the IPPE/APPE at a later time, likely incurring additional fees and delaying their grad-
uation. 

 
No call, no show may be grounds for failure of the IPPE/APPE Course 
 
 

mailto:dominique.fields@jefferson.edu
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PART VII: Experiential Policy for Adverse Weather Conditions 
 
Time missed secondary to adverse weather conditions must be made up. 
   
Weather Emergencies will be announced on the University website, via the JeffALERT Emergency Notifi-
cation System, and on the toll free hotline 1-800-858-8806. Information regarding University closing may 
also be obtained on-line at www.KYW1060.com. 
 
Student safety is our utmost priority. Adverse weather conditions (weather emergencies) introduce two 
distinct variables into the ability of students to attend their IPPEs/APPEs: 
1. First (and foremost): the ability of the student to travel safely to the site.  
2. Second: the ability of the site to accept students. 
 
If a student has concerns about their ability to travel safely to their experiential site, they are expected to 
contact their preceptor to express their concerns. The student is also expected to advise the IPPE/APPE 
Course Coordinator (via email or phone call). Under no circumstance is a student expected to place 
themselves at risk due to adverse travel conditions. As noted above, students will need to develop a 
plan with their preceptors in order to make-up for missed time due to adverse weather conditions. 
 
If the student is able to travel safely to their site, they should attempt to contact their preceptor before 
traveling to their site. The purpose for this contact is to assure that the site is able to accept the student. At 
times, sites may not be in a position to accept students due to the inability of their staff to travel to work or 
other circumstances brought on by weather extremes (e.g. power failures). As noted above, students will 
need to develop a plan with their preceptors in order to make-up for missed time due to adverse weather 
conditions. 
 
Frequently Asked Questions (clarify the rationale supporting the above policies): 
 
1. Do the above policies pertain to times when Jefferson cancels classes? Yes. In adverse weather, 

it is not uncommon for Jefferson to cancel classes- without closing the University. While it may 
seem more appropriate to simply instruct students not to attend their IPPEs or APPEs, there are many 
situations in which students can travel safely to their experiential sites (e.g. short walk from their resi-
dence) and the sites are able to accept the students. In these situations, it may be advantageous to 
the student to attend their experience rather than be faced with the need to schedule a make-up ses-
sion.     

2. Do the above policies pertain to times when the University is closed: Yes, but… While uncom-
mon, there are circumstances when Jefferson closes the University. Historically, this has been ex-
tremely uncommon. If the experiential site is open and if the preceptor offers the student the opportunity 
to attend, and if the student believes they can travel safely, then the student is welcome to attend the 
experience. However, we would ask that students give a second thought to be sure that they are not 
compromising their safety.  

3. Why do I need to contact my preceptor when the University is closed? Preceptors do not receive 
‘alerts’ from Jefferson and may not be aware if classes are cancelled or if the University is open or 
closed. When a student decides that due to adverse weather conditions they are not able to report to 
their experience, they must attempt to inform their preceptors that they will not be attending. The IPPE 
or APPE Course Coordinator must also be notified (via email). 
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Part VIII: Communications  
  
Quality Assurance  
 
Student feedback is an essential component of JCP’s quality assurance and quality improvement pro-
cesses. The quality of our sites is monitored through routine, scheduled visitations with students and pre-
ceptors throughout the semester. Students will have the opportunity to provide feedback for each of their 
preceptors and sites through required evaluations. By considering student observations, we are able to 
make necessary modifications to our program as we go forward.   
  
We recognize that situations may arise that require a more immediate response on our part. We 
encourage students to report any such situations to Dr. Fields for APPEs or for IPPEs as soon as 
possible. Students should not wait until the end of an experience to report concerns that they be-
lieve require more immediate attention. We further recognize that some of these situations (e.g. 
unethical conduct) require sensitivity. In such cases, students should use discretion and notify Dr. 
Fields (267-226-2375) in a confidential manner such as via a personal private phone conversation 
or a private meeting.        
  
Communications 
 
Experiential education represents a three-way partnership among students, the course coordinator, and 
preceptors. To have a successful IPPE or APPE, all three partners must be diligent in assuring communi-
cations occur with one another. We are each responsible for connecting and diligently responding to one 
another’s communications.   
  
JCP utilizes several modes of communication; including printed material, e-mail, internet and intranet based 
programs, telephone, and regular mail. We rely significantly on CORE ELMS. We anticipate that the ma-
jority of information regarding experiential education will occur through electronic means. Email 
correspondence will only be sent through jefferson.edu email accounts. Preceptors can also access 
a student’s jefferson.edu email address via the roster schedule posted in CORE ELMS.  Preceptors may, 
therefore, choose to contact students in advance particularly in circumstances when students are required 
to fulfill site-specific pre-requisites or to complete pre-APPE reading/review assignments. Students are 
held responsible for the content of all communications.  As such, students are expected to monitor 
their jefferson.edu accounts at least daily throughout the year, as information may be time sensitive. 
  
Students are responsible for assuring that their contact information is current and accurate. Pre-
ceptors and the Experiential Education Team relies on the information they have on file when they need to 
contact students. Students must update any changes in their contact information in the “My Account” sec-
tion of their CORE ELMS account. Students must notify the University Office of the Registrar of any changes 
in addresses or telephone numbers.  
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Part IX:  Field Encounters  
  
IPPE - Upon matriculation to JCP, each student is provided with an electronic professional folder in the 
“Field Encounters” section of CORE ELMS.  Students are expected to upload required writing assignments 
(i.e. Code of Ethic papers, Reflections, etc.) in the appropriate Field Encounters folders for each of the six 
IPPE courses.  Preceptors are automatically sent an email each time a student uploads a new document 
to this folder.  Preceptors are only able to view the entries you submit during the specific semester you are 
on rotation with him/her   
 
APPE - Students are required to maintain an electronic Field Encounter folder in CORE ELMS throughout 
the entire APPE year. Individual folders have been created for each student for each specific APPE. The 
maintenance of this Field Encounter folder is student driven.  Preceptors are automatically sent an email 
each time a student uploads a new document to this folder.   The preceptor will have continued access for 
the duration of the 6-week APPE block and for at least 30 days after a student completes their experience. 
Preceptors are only able to view the entries you submit during the specific semester you are on rotation 
with him/her   
 
Field Encounter Folder Contents 
 
Use of the Field Encounter Folder Prior to APPE 
Prior to beginning APPEs, each student is required to upload a copy of their CV and a brief biographical 
sketch (Bio) into the designated folders/locations in their Field Encounter folder in CORE ELMS. Students 
are encouraged to regularly update their CVs and Bios throughout their APPEs. In this manner, preceptors 
have access to basic information about their students prior to the students’ arrival. Preceptors may use this 
information to formulate certain planned activities to meet individual student interests. 
 
Use of the Field Encounter Folder During APPEs 
Each student must upload documents that reflect their APPE accomplishments into the designated folder 
within their Field Encounter folder. Within each APPE folder within the Field Encounter folder is a desig-
nated section for students to upload assignments specific to that APPE. These folders are shared with 
all subsequent APPE preceptors. Whereas many documents (e.g. journal clubs, presentations, drug in-
formation questions, etc.) do not contain patient-specific information and can be safely uploaded; it is im-
perative that any documents that may contain patient-specific information (e.g. patient interven-
tions) or sensitive site-specific information – whether or not this information has been de-identified 
– be reviewed and confirmed by the preceptor once a student uploads those documents into their 
Field Encounter folder. Preceptors may request students to refrain from uploading documents or deny 
confirmation of documents that have already been uploaded.   
  
Overall, students should welcome the opportunity to upload their work and review components of their 
previous APPE assignments with subsequent preceptors. This may provide preceptors with an understand-
ing of a student’s skills and knowledge as they progress through their APPEs. Ideally, students and pre-
ceptors should review the student’s Field Encounter folder as soon as possible at the beginning of each 
APPE. 
 
APPE Reflections 
 
South Philadelphia native and writer B.J. Neblett said: “We are the sum total of our experiences. Those 
experiences – be they positive or negative – make us the person we are, at any given point in our lives. 
And, like a flowing river, those same experiences, and those yet to come, continue to influence and re-
shape the person we are, and the person we become. None of us are the same as we were yesterday, 
nor will be tomorrow.”  
 
Each of us has woken up to more than a thousand new days since you started at JCP and have been re-
shaped a thousand times. While many of our experiences have been shared, in reality we have each had 
a unique journey – a unique set of career-discerning activities. With each experience, we learn about our-
selves, becoming more aware of who we are, who we can be, and what we need to do to achieve our 
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goals. . This year’s reflections will focus on a student’s self-awareness, asking them to reflect on 
their personal and professional development, from the thousand days that have passed through 
the thousands of days yet to come. 
 
Guidelines for Preparing APPE Reflections 
1. Each of the three APPE reflections has a separate focus. While you may reference prior APPE reflec-

tions as you move through the APPE year, be sure to answer the questions posed for your current 
reflection. You are required, at a minimum, to base your reflection on the two questions posed. You 
may expand your reflection beyond those two questions; however, please observe the expected length 
for the assignment.  

2. Please consider all your experiences – curricular, co-curricular, extracurricular, work-related, personal, 
interpersonal, interprofessional, etc. - during your years at JCP as you write your APPE reflections. 
Remember that the changes that have occurred in you represent the sum of those experiences: what 
you have seen, learned, heard, said, written, and accomplished. Things have happened to you and you 
have happened to things. Reflect on all of those experiences. As you prepare to write your APPE re-
flections, it is also expected that you will revisit your relevant past writings. Review the entries you have 
posted in your CORE ELMS Field Encounters for your IPPEs and the reflective assignments you pre-
pared for didactic courses. Maybe even review the Letter of Intent you prepared when you applied to 
JCP.    

3. APPE reflections are expected to be logical and consistent. Please provide appropriate background/ev-
idence for any opinions you offer, answers you provide, or conclusions you develop. Please carefully 
review (re-read) your APPE Reflections before submission to be certain that your opinions, answers, 
or conclusions are supported by statements you make within the reflection. 

4. Each APPE reflection is expected to be between one and two typed pages (12 pt., single space). You 
will be asked to resubmit reflections that do not, at a minimum, answer the questions posed for each 
assignment or that do not follow the basic ‘What-So What-Now What’ flow expected of all reflective 
writings.  

   
Reflection #1 (submit after successful completion of two APPE courses) 
This reflection is intended to focus on the environment in which you will work. Please address the following: 
1. What does it now mean to you to be a healthcare provider?  
2. Describe your perception of what your patients will expect of you and what they should expect of you?  
 
Reflection #2 (submit after successful completion of four APPE courses)  
This reflection focuses on the how the past 1000 days have changed you. Please address the following: 
1. Since starting at JCP, how have you changed as a person?  
2. Since starting at JCP, how have you changed as a professional? 
 
Reflection #3 (submit after successful completion of all six APPE courses) 
Using reflections #1 and 2 as a foundation, consider what changes you intend to make going forward and 
how you intend to make them. Therefore, as you embark on another phase of your career, ’Now what?’ 
Please address the following: 
1. Assess your current skills, knowledge, values, and attitudes. Who are you?        
2. What do you need to do to become the professional you want to be? Please address your lifelong-

learning plan. 
 
 
 
 
 
 
 
 
 
 
 



 

116 | P a g e  
 

Prompts for the APPE Reflections 
 
We provided you with background on writing reflective entries when you were enrolled in your Service-
Learning IPPE. Many of those suggestions were adapted from the Criteria and Assessment Feedback Form 
for Service Learning Journals by the St. Louis College of Pharmacy. Tom Zladick, Ph.D.  
 
Perhaps the following list (adapted from that same source) may help stimulate ideas. 

• As a healthcare provider, do you: feel useful? feel fulfilled? 
• What challenged your: ideas? beliefs? feelings? 
• How has this impacted your: sense of self? values? self-confidence? 
• Do you: give enough? care enough? advocate enough (for your patients)? communicate effec-

tively? 
• What plans do you have to: continue to grow personally? continue to grow professionally? accel-

erate your lifelong learning process? 
 
The above list is simply to stimulate your self-reflection. It is not intended that you answer the questions. In 
fact, you do not need to answer any of them. Your reflections should be personal and authentic.. Be true to 
yourself. 
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Part X: Evaluations 
 
Preceptor Evaluation of Student Performance 
 
While students may receive informal feedback at various times during their experiential coursework, pre-
ceptors provide written evaluations to students on two occasions: near the midpoint of each course (form-
ative) and at the end of each course (summative). The IPPE/APPE Course Coordinator utilizes the final 
evaluation in formulating a course grade.   
 
Evaluations Completed By Students 
 
Each student must complete the following evaluations for each IPPE and APPE: (1) evaluation of their 
preceptor in CORE ELMS; and (2) evaluation of the course in AEFIS (JCP assessment platform). 
 
In order to receive a passing grade for your experiential courses, your evaluation of course must be sub-
mitted by the specified due date and time in the AEFIS platform.  Students who do not meet this deadline 
must write a one page paper explaining the strengths (at least one paragraph) and weaknesses (at least 
one paragraph) of the course by a deadline set by the Course coordinator.  Failure to complete this penalty 
assignment will result in an Incomplete grade in the IPPE or APPE course.   
 
Additionally, each student must complete a self-evaluation for the Direct Inpatient Care IPPE V, the Selec-
tive IPPE VI and each APPE course. Each student’s self-evaluation is to be reviewed with the precep-
tor when the preceptor discusses the final evaluation of the student. 
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Part XI: Grading  
  
IPPE Courses 
 
Determination of a student’s final course grade is the responsibility of the IPPE Course Coordinator. 
In making this determination, the IPPE Course Coordinator will consider the grade recommended by the 
site preceptor as well as the student’s adherence to other course requirements (e.g. timely submission of 
evaluations and other required documents, adherence to JCP policies, etc.)  Please refer to the individual 
course syllabi for specifics on grading.  
 
IPPEs are graded on a Pass/Fail basis.  
 
For each IPPE, students will receive one of the following grades: 
• Pass – Students receive credit for completing the course. A grade of ‘Pass’ has no impact on a student’s 

grade point average (GPA). 
• Low Pass - Students who receive a ‘Low Pass’ grade will not receive credit for the course. They will be 

required to repeat the course. A student who repeats a course must achieve ‘Pass’; otherwise, the 
student will receive a ‘Fail.’ 

• Fail – Students will receive credit for completing the course, however a grade of “Fail” does have a 
negative impact on the student’s GPA. Students generally will be offered another chance to pass the 
course. 

 
In the absence of an extenuating circumstance known to the Course Coordinator in advance, students are 
expected to submit all required documentation within one week of the conclusion of the IPPE. Any student 
who fails to complete any of the above requirements by the specified deadline will receive an INCOM-
PLETE.  
 
Grade Appeal: A student must file the initial appeal within 10 business days after the deadline date for 
grade submittal as found in the Academic Calendar. The entire grade appeal process should take no more 
than 30 business days. If, due to extenuating circumstances, the student is unable to follow the timeframe, 
they must submit a written request for an extension from the next person in the process during the specified 
timeframe. 
 
APPE Courses 
 
Determination of a student’s final course grade is the responsibility of the APPE Course Coordina-
tor. In making this determination, the APPE Course Coordinator will consider the grade recommended by 
the site preceptor as well as the student’s adherence to other course requirements (e.g. timely submission 
of evaluations and other required documents, adherence to JCP policies, etc.)  Please refer to the individual 
course syllabi for specifics on grading. 
 
For each APPE, students will receive one of the following grades:  
• Honors   
• Satisfactory   
• Low Pass   
• Fail    

 
Honors  
To receive an ‘Honors’ grade, students must successfully complete ALL course requirements in an inde-
pendent manner AND do so at a level beyond that typically expected of pharmacy students by the preceptor 
and the APPE Course Coordinator. The preceptor must provide adequate documentation of such excel-
lence when recommending an ‘Honors.’  Students who receive an ‘Honors’ grade will receive credit for 
completing the course. A grade of ‘Honors’ has no impact on a student’s cumulative GPA. 
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Satisfactory 
To receive a ‘Satisfactory’ grade, students must: a.) receive an assessment of ‘Achieved independently’ on 
all Attitude and Value (AV) items; AND b.) receive an assessment of ‘Unachieved or achieved with consid-
erable support’ on no more than two Knowledge and Skills (KS) items. Students who receive a ‘Satisfactory’ 
grade will receive credit for completing the course. A grade of ‘Satisfactory’ has no impact on a student’s 
cumulative GPA.  
    
Low Pass 
Students receive a ‘Low Pass’ grade in those situations when they are unable to ‘Achieve independently’ 
any one Attitudes/Values (AV) item being assessed OR when they receive an assessment of ‘Unachieved 
or achieved with considerable support’ on THREE OR MORE Knowledge and Skills (KS) items. The APPE 
preceptor must provide documentation of inadequate performance when recommending a ‘Low Pass’ 
grade. Students who receive a ‘Low Pass’ grade will be required to repeat the course. Repeating a course 
may entail additional expense and may delay graduation. A grade of ‘Low Pass’ has no impact on a stu-
dent’s cumulative GPA.  
 
There is no grade replacement for APPE courses. Should a student need to repeat an APPE course due 
to receiving a ‘Low Pass’ grade, the student’s transcript will reflect each grade received for the APPE 
course. 
 
Fail  
Students receive a ‘Fail’ grade in the following situations: 
• When they are unable to receive a grade of ‘Honors’ or ‘Satisfactory’ when repeating a course (i.e. on 

the second attempt).  
• If they are found to be in violation of the JCP Academic Integrity Policy, Unsafe Clinical Practices Policy, 

other relevant JCP policies (e.g. course policies), site policies, or the law. (Note: Students found to be 
in violation of policy or the law may be dismissed – and receive a grade of ‘Fail’ – prior to the end of 
the course and may not be given the opportunity to demonstrate their ability to perform properly. Typi-
cally, these instances would most likely occur when a student engages in behavior that would pose a 
potential threat to the physical, mental, emotional, or environmental safety of patients, family members, 
the student, other students, faculty members, or other healthcare providers within the healthcare set-
ting.)  

 
Students who receive a grade of ‘Fail’ will be required to repeat the course. As per the JCP Academic 
Standards, students in the Doctor of Pharmacy program are only permitted one grade of ‘Fail’ in 
their tenure in the program.  Should this grade of ‘Fail’ be a second such grade in the program, the 
student will be dismissed from the program. A grade of ‘Fail’ does have a negative impact on a 
student’s GPA. If the student’s GPA falls below 3.0, the student would not be able to continue their APPE 
courses. 
      
In the absence of an extenuating circumstance known to the Course Coordinator in advance, students 
are expected to submit all required documentation (portfolio, 3 evaluations, and reflection) within one 
week of the conclusion of the APPE. Any student who fails to complete any of the above requirements by 
the specified deadline will receive an INCOMPLETE Please refer to the JCP Student manual for implica-
tions of receiving an INCOMPLETE.  
NOTE: Students must meet this expected deadline to remain eligible to receive an Honors grade. 
 
Grade Appeal: A student must file the initial appeal within 10 business days after the deadline date for 
grade submittal as found in the APPE Activity Calendar for the specified Block. The entire grade appeal 
process should take no more than 30 business days. If, due to extenuating circumstances, the student is 
unable to follow the timeframe, they must submit a written request for an extension from the next person in 
the process during the specified timeframe. 
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Part XII:  HIPAA - Protected and Confidential Information  
  
All students are responsible for remaining current with their understanding of Health Insurance Portability 
and Accountability Act of 1996 (HIPAA), Health Information Technology for Economic and Clinical Health 
Act (HITECH), and Protected Health Information (PHI) by successfully completing the required competency 
on an annual basis. Violation of any aspect of HIPAA/HITECH/PHI will be considered to be a violation of 
the JCP Academic Integrity Policy and subject the student to discipline, up to and including expulsion from 
JCP. Students should not expect a second chance. Further, Jefferson reserves the right to hold stu-
dents personally responsible for actions that result in sanctions or fines received by Jefferson and/or any 
of our experiential affiliates.  
  
Students are required to sign the JCP Confidentiality Statement on an annual basis and may be asked to 
sign confidentiality statements at experiential sites. As healthcare providers, pharmacists and pharmacy 
students have access to various types of information that are of a confidential nature. Students must respect 
the confidentiality of this information. Further, we all have responsibility to protect our environments and to 
assure that all healthcare providers abide by established policies and procedures to responsibly handle 
confidential information. It is our responsibility to protect our patients’ rights.  
 
It is also our responsibility to respect the confidentiality of various proprietary information to which we have 
been provided access when we are informed that such information is of a confidential nature. Many sites 
will require students to complete site-specific training and/or to read and sign documents related to the 
proper handling of confidential and/or protected information. Whether or not such site-specific training oc-
curs, students are to apply the concepts of HIPAA/HITECH/PHI in all situations. Confidential patient infor-
mation may only be disposed of in designated locations. Students are expected to ascertain where these 
locations/bins are located at the start of each new experiential rotation.   
  
The following activities are a sampling of the activities that students must avoid:  
 
1. Utilizing another person’s code to access confidential or protected information. 
 
2. Permitting other(s) to access confidential or protected information by using your access code.  
 
3. Creating an opportunity for others to use your access code (e.g. forgetting to log-off).  
 
4. Printing, downloading, or transferring any confidential or protected information that is identifiable. Stu-

dents are cautioned to avoid printing any confidential patient information.     
 
5. Carrying copies of identifiable patient information. Students should avoid printing identifiable patient 

records and carrying those documents with them even to complete a clinical assignment. 
 
6. Removing identifiable patient information from the patient care premises. Students are cautioned not 

to print any component of patient records. If patient records must be printed, students must first obtain 
the consent of their preceptor (on each occasion) and must be certain that the information is deidentified 
prior to removal from the premises. Such removal should only occur if absolutely essential in the opinion 
of the preceptor and only when all identifiers have been removed.  

 
7. Identifying a patient in any assignment. All assignments (verbal or written) must be completed in a 

deidentified format. In no circumstance shall a student include any identifiable information in any as-
signments. Students are reminded that, for example, they will be expected to provide all their preceptors 
with access to their professional folders. All documents in the professional folder, therefore, must be 
free of confidential or protected information.   

 
8. Disposing of confidential patient information in non-designated HIPAA bins. Students must dispose of 

confidential or protected information promptly, in a manner approved by their practice site (typically 
shredding).  
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9. Including identifiable patient information in any personal documents or notes.        
 
10. Discussing identifiable confidential or protected information in a manner that could permit others to 

overhear the information (e.g. in hallways, elevators, apartments, etc.).  
 
11. Permitting confidential or protected information to be accessed by anyone who does not have a need-

to-know (e.g. student’s family members, roommates, classmates, etc.). Downloading (transferring) 
electronic files of identifiable confidential or protected information onto any portable devices (e.g. laptop 
computers or other personal devices). Under no circumstance is it permissible to transfer identifiable 
patient information onto personal computing devices. These devices may not have proper security and 
can be misplaced or stolen.  

 
12. Accessing identifiable confidential or protected information in a location or in a manner that permits 

access by others who do not have a need-to-know.   
 
The above list is intended to be representative. It is not exhaustive. It is intended to create awareness of 
the level of diligence necessary.   
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XIII: Additional Student Responsibilities   
 
Additional Responsibilities for IPPEs and APPEs  
 
All students must abide by the official academic policies and procedures and the Code of Conduct as written 
in the JCP Student Handbook.  
 
Additionally, all students are responsible for:  
 
• Taking ownership of their learning through active participation in a mature, motivated, and self-directed 

manner. 
• Assuring completion of all course requirements by their designated deadlines.  
• Remaining constantly alert to the laws and regulations that govern practice, and seeking clarification if 

at any time they are unclear. 
• Checking with their preceptor before providing any information to patients and/or other health care 

professionals that will directly affect patient care. 
• Seeking guidance and help from their preceptor whenever they are unsure. 
• Respectfully discussing any disagreements with their preceptor in private and never questioning the 

advice or direction of a preceptor in public. 
• Exhibiting cultural sensitivity and respect towards all persons with whom they interact. 
• Maintaining ethical standards and displaying honesty and integrity in all aspects of professional prac-

tice. 
• Recognizing that they are guests and are expected to maintain all on-site property in good order and 

to maintain their on-site workspace in an orderly manner at all times. 
• Accepting accountability for their actions.  
• Reviewing and updating all their contact information in Banner and CORE ELMS. 
• Keeping the IPPE or APPE Course Coordinator apprised of their pharmacy employment status. 
• Alerting their preceptor immediately of any observed dangerous situations.  
• Alerting their preceptor immediately if they are exposed to patients’ blood or body fluids during the 

course of their IPPE or APPE rotations and seeking medical attention as soon as possible. The IPPE 
or APPE Course Coordinator must also be notified of such events. 

• Alerting their preceptor of an unanticipated medical event that requires medical care for the student to 
be administered on-site. Once the acute medical needs have been addressed, students and/or precep-
tors must also notify the IPPE or APPE Course Coordinator of such events. 

• Completing self-evaluations prior to the end of each P3 IPPE and prior to the end of each APPE.  This 
will allow for discussion of their self-evaluation with their preceptors. 
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Part XIV: Preceptor Responsibilities  
 
Preceptors perform a vital function in delivering experiential education to JCP students. We have identified 
preceptors whom we believe will serve as positive, dedicated role models and will guide students through 
their IPPEs and APPEs in keeping with JCP’s mission, vision and core values.  
 
A primary preceptor is identified for each student enrolled in an IPPE or APPE. The primary preceptor is 
the principal contact for the student and the JCP Experiential Education staff. The primary preceptor coor-
dinates the IPPE or APPE and provides the midpoint and final evaluations to the student. During a typical 
IPPE or APPE, a student may interact with multiple pharmacists in addition to their primary preceptor. This 
opportunity can enrich the overall student experience by exposing the student to pharmacists with a variety 
of areas of interest and expertise. As this occurs, the primary preceptor collects feedback from other phar-
macists regarding the student’s performance and incorporates this feedback into the student’s evaluations.  
 
Preceptors are responsible for:  
• Providing students with a thorough orientation to the site including a tour of the facility.   
• Orienting students to site-specific rules, regulations, policies and procedures during the first day.  
• Reviewing all relevant site-specific policies including those related to accessing and handling protected 

and confidential information.  
• Introducing students to site staff with whom they will interface.   
• Reviewing the objectives of the IPPE or APPE with employees to foster understanding of the student’s 

role.   
• Providing an environment based upon mutual respect and courtesy conducive for a learning experi-

ence.  
• Providing adequate resources necessary for students to successfully complete their IPPE and APPE 

objectives.  
• Clearly defining performance expectations with the student. 
• Supervising students’ integration and involvement in the practices at the site.  
• Reviewing how HIPAA regulations are honored by both the site and its employees.  
• Maintaining regular communications with the student during their time at the site and being available to 

provide guidance and answer questions.   
• Sharing with students the basic principles of professional ethics that serve to guide the preceptor’s daily 

pharmacy practice and modeling behavior in support of these professional ethics.   
• Providing opportunity for students to complete site-based course assignments.   
• Assuring that all site-based course assignments are completed within the stated deadlines.   
• Reviewing assignments with students and providing constructive feedback in a confidential and re-

spectful manner.  
• Verifying documents, projects and/or interventions that have been entered into the student’s Field En-

counters folder prior to the end of the IPPE or APPE  
• Holding students responsible for complying with relevant JCP policies and procedures.  
• Providing students with timely midpoint and final evaluations of their performance, including construc-

tive observations for improvement when providing feedback to students.  
• Contacting the IPPE or APPE Course Coordinator whenever a student has required medical attention, 

including exposure to blood borne pathogens or any other unanticipated, acute medical event (fainting, 
acute anxiety, etc.).  

• Contacting the IPPE or APPE Course Coordinator with concerns regarding any aspect of student per-
formance. When necessary, preceptors are responsible for developing a ‘Plan of Action’ to monitor 
students at risk of not passing a course. Preceptors are encouraged to discuss the Plan of Action with 
the IPPE or APPE Course Coordinator.  

• Providing students with an appreciation for lifelong learning including involvement in local, state and 
national pharmacy organizations.  

• Being accessible for routine visitations from JCP’s Experiential Education staff.  
• Reviewing and updating all preceptor contact information in CORE ELMS.  
• Participating in preceptor training and development activities that are required by JCP. 
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Appendix #1: Pharmacists’ Patient Care Process (PPCP) 
 
Activities Incorporated into IPPEs and APPEs 
 
The goal of high quality, cost-effective and accessible health care for patients is achieved through team 
based patient-centered care. Pharmacists are essential members of the healthcare team. The profession 
of pharmacy is continuing its evolution from a principal focus on medication product distribution to expanded 
clinically-oriented patient care services. As a result of this professional evolution, the importance of, and 
need for, a consistent process of care in the delivery of patient care services has been increasingly recog-
nized by the profession at large. 
 
Pharmacists have unique training and expertise in the appropriate use of medications and provide a wide 
array of patient care services in many different practice settings. These services reduce adverse drug 
events, improve patient safety, and optimize medication use and health outcomes. Pharmacists contribute 
to improving patients’ health by providing patient care services as authorized under their scope of practice 
and facilitated by collaborative practice agreements. The foundation for the PPCP is embedded within the 
pharmaceutical care model developed by Hepler and Strand in the 1990s. However, there is variability in 
how this process is taught and practiced. To promote consistency across the profession, national 
pharmacy associations used a consensus-based approach to articulate the patient care process for 
pharmacists to use as a framework for delivering patient care in any practice setting. 
 
The PPCP described on the following pages was developed by examining a number of key resource doc-
uments on pharmaceutical care and medication therapy management.1-6 Patient care process components 
in each of these resources were catalogued and compared to create the PPCP that encompasses a con-
temporary and comprehensive approach to patient-centered care that is delivered in collaboration with other 
members of the health care team. 
 
The PPCP is being taught in the JCP curriculum beginning in the P1 year.  Students will be evaluated on 
their ability to interact within the framework of the PPCP by the preceptor via the IPPE and APPE evaluation 
rubrics.   
 
 
 
 
______________________________________________________________________________ 
 
1. Cipolle RJ, Strand LM, Morley PC. Pharmaceutical Care Practice: The Patient Centered Approach to Medication Management, 
3rd ed. New York: McGraw-Hill; 2012. 
 
 
2.American Pharmacists Association; National Association of Chain Drug Stores Foundation. Medication therapy management in 
pharmacy practice: core elements of an MTM service model. Version 2.0. J Am Pharm Assoc (2003). 2008; 48:341-353. 
 
3.Bluml BM. Definition of medication therapy management: development of profession wide consensus. J Am Pharm Assoc (2003). 
2005;45(5):566-72. 
 
 
4.Council on Credentialing in Pharmacy. Scope of contemporary pharmacy practice: roles, responsibilities, and functions of pharma-
cists and pharmacy technicians: J Am Pharm Assoc (2003). 2010;50(2):e35-e69.  
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The PPCP 
Collect – Assess – Plan – Implement – Follow-Up (Monitor and Evaluate) 

 
Recognizing the need for a consistent process in the delivery of patient care across the profession, the 
Joint Commission of Pharmacy Practitioners (JCPP) released the Pharmacists’ Patient Care Process. The 
process is applicable to any practice setting where pharmacists provide patient care and for any patient 
care service provided by pharmacists. 

 
Using principles of evidence-based practice, pharmacists: 
 
COLLECT 
The pharmacist assures the collection of necessary subjective and objective information about the patient 
in order to understand the relevant medical/medication history and clinical status of the patient. Information 
may be gathered and verified from multiple sources, including existing patient records, the patient, and 
other health care professionals. This process includes collecting: 

• A current medication list and medication use history for prescription and nonprescription medications, 
herbal products, and other dietary supplements. 

• Relevant health data that may include medical history, health and wellness information, biometric test 
results, and physical assessment findings. 

• Patient lifestyle habits, preferences and beliefs, health and functional goals, and socioeconomic factors 
that affect access to medications and other aspects of care. 

 
ASSESS 
The pharmacist assesses the information collected and analyzes the clinical effects of the patient’s therapy 
in the context of the patient’s overall health goals in order to identify and prioritize problems and achieve 
optimal care. This process includes assessing: 

• Each medication for appropriateness, effectiveness, safety, and patient adherence. 
• Health and functional status, risk factors, health data, cultural factors, health literacy, and access 

to medications or other aspects of care. 
• Immunization status and the need for preventive care and other health care services, where appropri-

ate. 
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PLAN 
The pharmacist develops an individualized patient-centered care plan in collaboration with other health 
care professionals and the patient or caregiver that is evidence-based and cost effective. This process 
includes establishing a care plan that: 

• Addresses medication-related problems and optimizes medication therapy. 
• Sets goals of therapy for achieving clinical outcomes in the context of the patient’s overall health care 

goals and access to care. 
• Engages the patient through education, empowerment, and self-management. 
• Supports care continuity, including follow-up and transitions of care as appropriate. 
 
IMPLEMENT 
The pharmacist implements the care plan in collaboration with other health care professionals and the 
patient or caregiver. During the process of implementing the care plan, the pharmacist: 

• Addresses medication- and health-related problems and engages in preventive care strategies, includ-
ing vaccine administration. 

• Initiates, modifies, discontinues, or administers medication therapy as authorized. 
• Provides education and self-management training to the patient or caregiver. 
• Contributes to coordination of care, including the referral or transition of the patient to another 

healthcare professional. 
• Schedules follow-up care as needed to achieve goals of therapy. 
 
FOLLOW-UP: MONITOR AND EVALUATE 
The pharmacist monitors and evaluates the effectiveness of the care plan and modifies the plan in collab-
oration with other health care professionals and the patient or caregiver as needed. This process includes 
the continuous monitoring and evaluation of: 

• Medication appropriateness, effectiveness, and safety and patient adherence through available health 
data, biometric test results, and patient feedback. 

• Clinical endpoints that contribute to the patient’s overall health. 
• Outcomes of care including progress toward or the achievement of goals of therapy. 
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Appendix #2: Screening, Brief Intervention, Referral to Treatment (SBIRT) 
 
Required Activities Incorporated into the Ambulatory Care IPPE 
 
Tens of millions of people aged 12 or older are treated for the abuse of both prescription and non-prescrip-
tion substances each year, with most treatment admissions involving alcohol and/or opioid abuse.   The 
devastating effect of substance abuse on patients, their families, the healthcare system, and society at 
large has led to the creation of numerous initiatives aimed at training all healthcare professionals and 
healthcare professional students to become involved in battling this public health issue.  JCP students are 
being taught to identify and intervene with individuals with an active substance use disorder, as well as to 
engage early on with at-risk individuals in order to prevent more serious emotional, physical, and societal 
harm.  One such initiative, which has been embraced by the Substance Abuse and Mental Health Services 
Administration (SAMSHA), is a packaged form of screening and brief intervention for the purposes of refer-
ring at-risk patients to treatment, called SBIRT. Training on SBIRT and substance use disorders is provided 
to all JCP students throughout the Doctor of Pharmacy curriculum.     
 
The performance of SBIRT has been incorporated into the Ambulatory Care IPPE in both practice 
site and simulation activities.  During the completion of the practice site portion of the ambulatory care 
IPPE, students must satisfactorily perform screening on at least one patient using an appropriate validated 
or site-approved screening tool (examples include DAST for illicit substance use and AUDIT-C for at-risk 
alcohol consumption).  Students are encouraged to prescreen patients as early as deemed appropriate by 
their preceptor in order to identify those patients with whom further screening is applicable.  When a patient 
is identified as at-risk according to the pre-screening and subsequent screening, the student should alert 
the preceptor so that a brief intervention and referral to treatment may be conducted as practice (or the 
practice site) dictates.    
 
Depending upon the dynamics and policies/procedures of the practice site, students have three options for 
completing this SBIRT requirement:  
1. Students may interact with the patient directly. (preferred) 
2. Students may observe a social worker or other healthcare professional whose site-specific responsibil-

ities already include engaging patients in this manner. 
3. Students may role-play with the preceptor.  
 
Standardized pre-screening questions and screening tools, along with tips for conducting a brief 
intervention and sources for referral to treatment can be found on the following pages in this man-
ual. 
 
 
SBIRT: Pre-Screening Questions, Validated Screening Tools, Tips for Conducting the Brief Inter-
vention, and Resources for Referring to Treatment 
 
Pre-screening questions (to be asked of each patient as your preceptor deems appropriate based on the 
practice site):  
• Alcohol: How many times in the past year have you had 5 or more drinks in a day (for men) or 4 or 

more drinks in a day (for women)? 
• Drugs: How many times in the past year have you used an illicit drug or prescription medication for a 

non-medical reason? 
 

Validated screening tools (to be conducted, with permission of the preceptor and patient, on patients who 
screened positive for one or both of the pre-screening questions):  
• Alcohol only: can use the three-question Alcohol Use Disorders Identification Test (AUDIT-C) that 

nominally screens the patient as positive (i.e. at-risk) or negative  
• Drugs only: Drug Abuse Screening Test (DAST)  
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Tips for conducting the brief intervention: 
• Raise the subject.  Can review results of screening. Express empathy 
• Explore the pros and cons of use of the substance 
• Try to listen for what’s important to the patient regarding behavior, health, and welfare 
• Evoke the patient’s personal motivation to change  
• Use reflective listening  
• Provide feedback, when appropriate, on how the use or abuse of the substance conflicts with the pa-

tient’s ideals, goals, values 
o Highlight the negative consequences the behavior has on these ideals, goals, values  

• Roll with any resistance you encounter  
 
Resources for referring to treatment: 
• If in Pennsylvania: Go to PA GET HELP NOW website (https://apps.ddap.pa.gov/gethelpnow/) to find 

drug and alcohol treatment services 
• If outside of Pennsylvania: Go to the SAMHSA behavioral health treatment services locator website: 

https://findtreatment.samhsa.gov/  
• 24-hour toll-free referral helpline: you or the patient could call 1-800-662-4357 (HELP) to help find a 

mental health treatment facility/program regardless of where the patient lives  
• When in doubt, it never hurts to advise the patient to discuss the screening results with their 

primary care provider. 
 
SBIRT: Drug Abuse Screening Test (DAST-10) 
 
The following questions concern information about your possible involvement with drugs not including al-
coholic beverages during the past 12 months.  
 
"Drug abuse" refers to (1) the use of prescribed or over‐the‐counter drugs in excess of the directions, and 
(2) any nonmedical use of drugs.  
 
The various classes of drugs may include cannabis (marijuana, hashish), solvents (e.g., paint thinner), 
tranquilizers (e.g., Valium), barbiturates, cocaine, stimulants (e.g., speed), hallucinogens (e.g., LSD) or 
narcotics (e.g., heroin). Remember that the questions do not include alcoholic beverages.  
 
Please answer every question. If you have difficulty with a statement, then choose the response that is mostly right. 
In the past 12 months…        Circle  
1.  Have you used drugs other than those required for medical reasons?  Yes  No  
2.  Do you abuse more than one drug at a time?  Yes  No  
3.  Are you unable to stop abusing drugs when you want to?  Yes  No  
4.  Have you ever had blackouts or flashbacks as a result of drug use?  Yes  No  
5.         Do you ever feel bad or guilty about your drug use?  Yes  No  
6.  Does your spouse (or parents) ever complain about your involvement 

with drugs?  
Yes  No  

7.  Have you neglected your family because of your use of drugs?  Yes  No  
8.  Have you engaged in illegal activities in order to obtain drugs?  Yes  No  
9.  Have you ever experienced withdrawal symptoms (felt sick) when you 

stopped taking drugs?  
Yes  No  

10.  Have you had medical problems as a result of your drug use (e.g. 
memory loss, hepatitis, convulsions, bleeding)?  

Yes  No  

Scoring: Score 1 point for each question answered “Yes,” except for question 
3 for which a “No” receives 1 point.  

Score:  

 
Drug Abuse Screening Test (DAST‐10). (Copyright 1982 by the Addiction Research Foundation.) 
 
 

https://apps.ddap.pa.gov/gethelpnow/
https://findtreatment.samhsa.gov/
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AUDIT-C - Overview 
 
The AUDIT-C is a three-item alcohol screen that can help identify persons who are hazardous drinkers or 
have active alcohol use disorders (including alcohol abuse or dependence). The AUDIT-C is a modified 
version of the 10-question AUDIT instrument. 
 
SCORING 
 
The AUDIT-C is scored on a scale of 0-12. 
 Each AUDIT-C question has five answer choices. Points allotted are: 
 a = 0 points; b = 1 point; c = 2 points; d = 3 points; e = 4 points  
 
In men, a score of 4 or more is considered positive, optimal for identifying hazardous drinking or active 
alcohol use disorders. 
In women, a score of 3 or more is considered positive (same as above). 
However, when the points are all from Question #1 alone (#2 and #3 are zero), it can be assumed that the 
patient is drinking below recommended limits and it is suggested that the provider review the patient’s 
alcohol intake over the past few months to confirm accuracy.1 
Generally, the higher the score, the more likely it is that the patient’s drinking is affecting his or her safety. 
 
AUDIT-C Questionnaire 
 
Patient Name: ______________________________  Date of Visit: _________________ 
 
1. How often do you have a drink containing alcohol? 
 
 a.  Never 
 b.  Monthly or less 
 c. 2 – 4 times a month  
 d. 2 - 3 times a week 
 e. 4 or more times a week 
 
2. How many standard drinks containing alcohol do you have on a typical day? 
 
 a. 1 or 2 
 b.  3 or 4 
 c.  5 or 6 
 d. 7 to 9 
 e.  10 or more 
 
3. How often do you have six or more drinks on one occasion? 
 
 a. Never 
 b.  Less than monthly 
 c. Monthly 
 d. Weekly 
 e. Daily or almost daily 
 
AUDIT-C is available for use in the public domain. 
 

 
1 Frequently Asked Questions guide to using the AUDIT-C can be found via the website: 
www.oqp.med.va.gov/general/uploads/FAQ%20AUDIT-C  
 

http://www.oqp.med.va.gov/general/uploads/FAQ%20AUDIT-C
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Appendix #3: Code of Ethics Assignment 
 
Successful completion of each Introductory Pharmacy Practice Experience (IPPE) requires the submission 
of a written document, approximately 500 words (12 point; single spacing) that correlates one of the Prin-
ciples within the Code of Ethics for Pharmacists (http://www.pharmacist.com/code-ethics) with the student’s 
observations or experiences that occurred during the IPPE. Please be as specific as possible in providing 
examples of how you have observed the Principle being exemplified by your preceptor or another individual 
at your IPPE site. Papers must be submitted in the designated E*Value folder by the stated deadline. 
 
For IPPE I and II (please see specific instructions below), the assignment will be assessed by faculty utiliz-
ing applicable elements within the JCP Written Communication Rubric for P1 students. For IPPEs III – VI, 
no formal assessment of the assignment will be done; rather, the assignment will be reviewed and subse-
quently discussed with the student by their site preceptor.  
 
 
For IPPE I Students (PHRM522) – Healthcare Related Service-Learning 
 
Students will submit a reflection related to Principle VII: “A pharmacist serves individual, community and 
societal needs.” 
 
For IPPE II Students (PHRM523) – Community Pharmacy 
 
Students will submit a reflection related to Principle I: “A pharmacist respects the covenantal relationship 
between the patient and pharmacist.” 
 
 
For the P2 and P3 IPPEs: 
 
IPPE III – (PHRM528) – Hospital Pharmacy 
IPPE IV – (PHRM537) – Ambulatory Care 
IPPE V – (PHRM558) – Direct Inpatient Care 
IPPE VI – (PHRM568) – Selective 
 
Students will submit a reflection related to a Principle about which they have not previously written. The 
intent is for each student to reflect upon six different Principles within the Code of Ethics for Pharmacists 
during their six IPPE courses. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.pharmacist.com/code-ethics
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Appendix #4: Preceptor Lifelong Learning Interview 
 
Through interview of pharmacist preceptors, students can gain insight to assist in developing a personal 
strategy for lifelong learning and a continual commitment to their patients by contributing to the advance-
ment of the pharmacy profession. The intent of the interview is for students to learn how their preceptors 
maintain their professional competence through lifelong learning and how they remain committed to our 
profession as they progress through their pharmacy careers. The following series of questions should 
serve as a guide for students who will be required to interview preceptors throughout their IPPE course-
work. Students should draw a personal conclusion about the information obtained as a result of conduct-
ing these interviews.  
 
Students must complete and submit this assignment in order to successfully fulfill the requirements for IPPE 
II (Community Pharmacy); IPPE III (Hospital Pharmacy); IPPE IV (Ambulatory Care); IPPE V (Direct Inpa-
tient Care); and IPPE VI (Selective).  
 
 
1.  How much time would you estimate that you spend to maintain your professional competence (e.g. 

hours/week; hours/month; etc)? 
 
2.  What resources (e.g. website, journals, textbooks, e-communications, professional associations, etc) 

do you find most useful in providing you with the information you need to maintain competence? 
 
3.  What types of information (e.g. therapeutic, regulatory, legal, financial, etc.) do you look for in each of 

these sources? 
 
4.  Of these, which is the single most valuable to you, and why? 
 
5.  What advice would you offer to me about developing an approach to life-long learning? 
 
6.  Please share one current professional goal that you hope to achieve in the coming year.  
 
7.  How do you choose to serve as a leader in our profession?  Is it through this precepting role? Through 

community or public service? Have you initiated or contributed to any services at your practice site or 
professional organizations?   

 
8.  What advice would you offer to me about remaining committed to our profession? 
 
9.  How do you know if/when you are “burning out”? How do you maintain your resiliency in the profession? 

Please share any strategies that you have found helpful in preventing burn-out and maintaining well-
being? 

 
Students are expected to access the information sources mentioned by their preceptors and to identify the 
types of information they found. Please identify which resource(s) you personally accessed which relate to 
this assignment. 
 
Once this interview has been conducted and you have subsequently accessed and reviewed the infor-
mation sources as noted above, upload the document containing your preceptor’s responses in the Field-
work Encounters section of CoreELMS. Once uploaded, your preceptor will receive an email to confirm that 
you have in fact conducted this interview with him/her.  We will accept your preceptor’s confirmed response 
to the email in lieu of a signature. 
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DUAL DEGREE OPTIONS FOR 
THE PHARMD PROGRAM 
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Doctor of Pharmacy / Masters of 

Public Health Dual Degree 
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Doctor of Pharmacy / Masters of 

Business Administration Dual Degree 
 
 
 
Application Process  
There are two options for entry into this dual degree program.  
1. Apply to the dual degree from the outset.  
2. Accept entry into the Doctor of Pharmacy program and in the first or second professional year re-

quest to include the MBA as a dual degree.  
 
Application from the outset – The applicants will express interest in the dual program when making appli-
cation to the Doctor of Pharmacy program. Both programs will review the application in PharmCAS and 
the decision extended will indicate a result for entrance into the dual program or a singular program.  
 
Application After PharmD entry – Once the student has matriculated into the PharmD program, they may 
apply for entry into the MBA program. This will require submission of an application form, review by both 
colleges, and a final acceptance decision from the MBA program.  
 
 
Program of Study – Dual Degree at Entry 
Each student program of study may be different depending on time of entry, number of courses taken, 
etc. This provides one path that could be taken.  
 

Dual Degree at program entry.  

 

 

 

 

JCP Doctor of Pharmacy 
Curriculum 

MBA Curriculum 
Shaded JCP courses are accepted by MBA.  

Summer (edit to TJU term) – these courses may be taken 
prior to matriculation into the PharmD program.  

Credit 

Financial & Managerial Accounting - IMBF 504 1.5 hr 

Financial Management- IMBF 505 1.5 hr 

First 
Year – 
P1 Fall                                                                          

Cred-
its 

First 
Year – 
P1 
Spring                                                                

Credits  

Biochem-
istry – 
PHRM510                                                            

3 Biostatis-
tics – 
PHRM511                                                              

3 IMBF 508 Statistical Analysis for Business Decisions 1.5 hr 
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Preventive 
Healthcare 
and Self-
Care Is-
sues – 
PHRM512 

2 Medicinal 
Chemis-
try – 
PHRM513 

2  

Patho-
physiol-
ogy I – 
PHRM514 

3 Patho-
physiol-
ogy II – 
PHRM515                                                    

3  

Pharmacy 
Practice I 
– 
PHRM516 

1 Phar-
macy 
Practice 
II – 
PHRM517                                                    

1  

Healthcare 
Delivery 
Systems – 
PHRM519                                            

2 Molecu-
lar and 
Cell Biol-
ogy – 
PHRM520                                         

3 IMBF 510 Operations Management 1.5 hr 

IPPE: 
Healthcare 
Service 
Learning – 
PHRM522                   

*1 IPPE:   
Commu-
nity Phar-
macy – 
PHRM523                                                                           

*1  

 

Introduc-
tion to 
Pharmacy 
Practice 
Lab – 
PHRM 559 

 

1 
Introduc-
tion to 
Phar-
macy 
Practice 
Lab II – 
PHRM 
542 

1  

Physical 
Assess-
ment and 
Clinical 
Skills – 
PHRM 
526 

1  

Immunol-
ogy – 
PHRM525 

2 Student 
Pharma-
cist En-
richment 
Process 

       0.25 Summer (edit to TJU term) Following JCP First Year 

    Financial & Managerial Accounting - IMBF 504 1.5 hr 

    Financial Management- IMBF 505 1.5 hr 

    MBX 602 Managing People and 
Teams 
(Pre-req: 504, 505, 508, 510) 

3 IMBF 504 and IMBF 
505 must be taken 
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    MBX 604 Business Model Innova-
tion 

3 before selecting 
other courses.  
 
May take 3-9 credits 
this semester.  
 
 

    MBX 731 Design Thinking in Busi-
ness 
 

3 

Total 
Credits                                                                            

15   Total 
Credits                                                                                           

15.25 Total Credits                                                                                           9   

Second 
Year – 
P2 Fall                                                                        

Cred-
its 

Second 
Year – 
P2 
Spring                                                               

Credits  

Drug In-
formation 
and Litera-
ture Eval-
uation – 
PHRM527                    

3 Biophar-
maceu-
tics and 
Princi-
ples of 
Clinical 
Pharma-
cokinet-
ics –
PHRM535                                                       

3  

IPPE:  
Hospital 
Pharmacy  
- 
PHRM528     

*1 Pharma-
cology II 
– 
PHRM556                                

3  

Medica-
tion Safety 
– 
PHRM529                                                             

2 IPPE:  
Ambula-
tory Care 
– 
PHRM537                                                          

*1  

Pharma-
ceutics 
and Drug 
Delivery 
Systems – 
PHRM530          

3 Phar-
macy 
Practice 
IV – 
PHRM538                                              

1  

Pharma-
ceutics 
Lab – 
PHRM531                                                          

1 Clinical 
Diagno-
sis/Phar-
ma-
cother-
apy I: In-
troduc-
tory 
Pharma-
cother-
apy Prin-
ciples / 
Endo-
crine 
Module – 
PHRM554 

2  
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Pharma-
cology I – 
PHRM549 

3 Clinical 
Diagno-
sis/Phar-
ma-
cother-
apy II: 
Renal / 
Gastroin-
testinal 
Module - 
PHRM555      

2  

Pharmacy 
Manage-
ment:  
Theory 
and Appli-
cations – 
PHRM533                                                

3 Phar-
macy 
Practice 
Lab I   - 
PHRM542                                           

1 MBA Elective 3 

Pharmacy 
Practice III  
- 
PHRM534                                                     

1 Profes-
sional 
Elec-
tive(s)                                                                    

**2-3 Student could select MBA course for PharmD elective.  

Pharma-
ceutical 
Calcula-
tions – 
PHRM521 

2 Student 
Pharma-
cist En-
richment 
Process 

           0.25  

    Summer (edit to TJU term) Following JCP Second Year 

    MBX 627 Competitive Technical In-
telligence 

3 May take 3-9 credits 
this semester.  
 

    MBX 628 Accounting for Managerial 
Decision Making 

3 

    MBX 629 Financial Policy and Plan-
ning 

3 

Total 
Credits                                                                   

19                                                                                     (**15.25)16.25 Total Credits 9   

Third 
Year – 
P3 Fall                                                                          

Cred-
its 

Third 
Year – 
P3 
Spring                                                               

Credits  

Pharma-
cology III 
– 
PHRM539  

3  Clinical 
Dia-
gnosis 
Pharma-
cothe-
rapy V :  
Neuro-
logy-Psy-
chology 
Module – 

3   
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PHRM546  

Clinical 
Diagno-
sis/Phar-
macother-
apy III : 
Cardio-
vascular / 
Pulmo-
nary Mod-
ule – 
PHRM557 

3 Clinical 
Diagno-
sis/Phar-
ma-
cother-
apy VI :  
Oncology 
Module – 
PHRM547                                                               

3  

Clinical 
Diagno-
sis/Phar-
macother-
apy IV  : 
Infectious 
Diseases 
Module - 
PHRM544           

3 Phar-
macy 
Practice 
Lab III – 
PHRM548                                   
  

1  

Pharmacy 
Practice 
Lab  II  - 
PHRM545                                                                                                       

1 Phar-
maco-
econom-
ics and 
Health 
Out-
comes – 
PHRM551                         

3 IMBF 511 Microeconomics 

IMBF 512 Macroeconomics 

1.5 hr 

1.5 hr 

Interpro-
fessional 
Grand 
Rounds – 
PHRM550                                                  

2 Inte-
grated 
Practice 
Applica-
tions – 
PHRM552 

1  

IPPE:  Di-
rect Inpa-
tient Care 
– 
PHRM558 

*2 Profes-
sional 
Seminar I 
– 
PHRM553                                                

2  

Profes-
sional 
Elective(s)                                                                        

**2-3 Profes-
sional 
Elec-
tive(s)                                                        

**2-3 Student could select MBA course for PharmD elective. 

 IPPE: 
Elective 
Site – 
PHRM568                                             

*2  

Phar-
macy 
Law – 
PHRM610 

1  
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  Student 
Pharma-
cist En-
richment 
Process 

0.25  

Total 
Credits                                                                   

(**16)17                                                                                     (**18.25)19.25     

Fourth 
Year – 
P4 Sum-
mer                                                                        

Cred-
its 

Fourth 
Year – 
P4 Fall                                                                          

Credits Fourth Year – P4 Spring                                                                             

Students are required to take 6 total rotations; four in required areas, 2 electives. These 
may be taken in any order.     

Commu-
nity Phar-
macy 
APPE – 
PHRM 630 

6 Ambula-
tory Care 
APPE – 
PHRM 
650 

6 Elective APPE – PHRM 670 
[if rotation is Management will count to-
ward MBA] 

 

6 IMBX 625 Communica-
tions, Negotiations and 
the Creative Economy 
AND IMBX 759 Entre-
preneurship or IMBX797 
Special Topic – 3 credits 

Hospital 
Pharmacy 
APPE – 
PHRM 640 

6 Direct In-
patient 
Care 
APPE – 
PHRM 
660 

6 Indirect Patient Care APPE – PHRM 680 6   

    Board Review 
PHRM XXX 

1   

    Student Pharmacist Enrichment Pro-
cess 

0.25   

Total 
Credits                                                                   

12 Total 
Credits                                                                   

12 Total Credits                                                                   13.25   

 MBX 700 International 
Economics & Finance 
OR  

MBX 792 Interna-
tional Business Trip 

3 

MBX 630 Operations 
from a Systems Per-
spective 

3 

MBX 642 Strategic In-
sight in the Global En-
vironment 

3 

Total PharmD Credits 141 Total MBA Credits 45 
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Program of Study – Doctor of Pharmacy + MBA Added  
Each student program of study may be different depending on time of entry, number of courses taken, 
etc. This provides one path that could be taken.  
 

Program of Study for student in the Doctor of Pharmacy program that wants to add on an MBA. 

 

 

 

JCP Doctor of Phar-
macy Curriculum 

 
 
 
 
MBA Curriculum 
Shaded JCP courses are accepted by MBA.  

First 
Year – 
P1 Fall                                                                          

Cred-
its 

First 
Year – 
P1 
Spring                                                                

Cred-
its 

 

Biochem-
istry – 
PHRM510                                                            

3 Biostatis-
tics – 
PHRM511                                                              

3 IMBF 508 Statistical Analysis for Business Decisions 1.5 hr 

Preventive 
Healthcare 
and Self-
Care Is-
sues – 
PHRM512 

2 Medicinal 
Chemis-
try – 
PHRM513 

2  

Patho-
physiol-
ogy I – 
PHRM514 

3 Patho-
physiol-
ogy II – 
PHRM515                                                    

3  

Pharmacy 
Practice I 
– 
PHRM516 

1 Phar-
macy 
Practice 
II – 
PHRM517                                                    

1  

Healthcare 
Delivery 
Systems – 
PHRM519                                            

2 Molecu-
lar and 
Cell Biol-
ogy – 
PHRM520                                         

3 IMBF 510 Operations Management 1.5 hr 

IPPE: 
Healthcare 
Service 
Learning – 

*1 IPPE:   
Commu-
nity Phar-
macy – 

*1  
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PHRM522                   PHRM523                                                                           

 

Introduc-
tion to 
Pharmacy 
Practice 
Lab – 
PHRM 559 

 

1 
Introduc-
tion to 
Phar-
macy 
Practice 
Lab II – 
PHRM 
542 

1  

Physical 
Assess-
ment and 
Clinical 
Skills – 
PHRM 
526 

1  

Immunol-
ogy – 
PHRM525 

3 Student 
Pharma-
cist En-
richment 
Process 

       
0.25 Summer (edit to TJU term) Following JCP First Year 

    Financial & Managerial Accounting - IMBF 
504 

1.5  
 

    Financial & Management Accounting – 
IMBF 505 

1.5 

    MBX 627 Competitive Technical Intelli-
gence 

3 

Total 
Credits                                                                            

16   Total 
Credits                                                                                           

15.25 Total Credits                                                                                           9   

 
Second 
Year – 
P2 Fall                                                                        

Cred-
its 

Second 
Year – 
P2 
Spring                                                               

Credits  

Drug In-
formation 
and Liter-
ature 
Evalua-
tion – 
PHRM527                    

3 Biophar-
maceu-
tics and 
Princi-
ples of 
Clinical 
Pharma-
cokinet-
ics –
PHRM535                                                       

3  

IPPE:  
Hospital 
Phar-
macy  - 
PHRM528     

*1 Pharma-
cology II 
– 
PHRM556                                

3  
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Medica-
tion 
Safety – 
PHRM529                                                             

2 IPPE:  
Ambula-
tory Care 
– 
PHRM537                                                          

*1  

Pharma-
ceutics 
and Drug 
Delivery 
Systems 
– 
PHRM530          

3 Phar-
macy 
Practice 
IV – 
PHRM538                                              

1  

Pharma-
ceutics 
Lab – 
PHRM531                                                          

1 Clinical 
Diagno-
sis/Phar-
ma-
cother-
apy I: In-
troduc-
tory 
Pharma-
cother-
apy Prin-
ciples / 
Endo-
crine 
Module – 
PHRM554 

2  

Pharma-
cology I – 
PHRM549 

3 Clinical 
Diagno-
sis/Phar-
ma-
cother-
apy II: 
Renal / 
Gastroin-
testinal 
Module - 
PHRM555      

2  

Phar-
macy 
Manage-
ment:  
Theory 
and Ap-
plica-
tions – 
PHRM533                                                

3 Phar-
macy 
Practice 
Lab I   - 
PHRM542                                           

1 MBA Elective 3 

Phar-
macy 
Practice 
III  - 
PHRM534                                                     

1 Profes-
sional 
Elec-
tive(s)                                                                    

**2-3 Student could select MBA course for PharmD elective.  

MBX 602 Managing People and Teams 
(Pre-req: 504, 505, 508, 510) 

 

3 hr  

Pharma-
ceutical 
Calcula-
tions – 

2 Student 
Pharma-
cist En-
richment 
Process 

           0.25  
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PHRM521 

    Summer (edit to TJU term) Following JCP Second Year 

     3 May take 3-9 credits 
this semester.  
 

    MBX 628 Accounting for Managerial 
Decision Making 

3 

    MBX 629 Financial Policy and Plan-
ning 

3 

Total 
Credits                                                                   

19                                                                                     (**15.25)16.25 Total Credits 9   

    Summer (edit to TJU term) Following JCP Second Year 

    MBX 604 Business Model Innovation 3 IMBF 504 and IMBF 505 
must be taken before 
selecting other 
courses.  
 
May take 3-9 credits 
this semester.  

 

    MBX 731 Design Thinking in Busi-
ness 
 

3 

Third 
Year – 
P3 Fall                                                                          

Cred-
its 

Third 
Year – 
P3 
Spring                                                               

Credits  

Pharma-
cology III 
– 
PHRM539  

3  Clinical 
Dia-
gnosis 
Pharma-
cothe-
rapy V :  
Neuro-
logy-Psy-
chology 
Module – 
PHRM546  

3   

Clinical 
Diagno-
sis/Phar-
ma-
cother-
apy III : 
Cardio-
vascular / 
Pulmo-
nary 
Module – 
PHRM557 

3 Clinical 
Diagno-
sis/Phar-
ma-
cother-
apy VI :  
Oncology 
Module – 
PHRM547                                                               

3  

Clinical 
Diagno-

3 Phar-
macy 
Practice 

1  
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sis/Phar-
ma-
cother-
apy IV  : 
Infec-
tious Dis-
eases 
Module - 
PHRM544           

Lab III – 
PHRM548                                   
  

Phar-
macy 
Practice 
Lab  II  - 
PHRM545                                                                                                       

1 Phar-
maco-
econom-
ics and 
Health 
Out-
comes – 
PHRM551                         

3 IMBF 511 Microeconomics 

IMBF 512 Macroeconomics 

1.5 hr 

1.5 hr 

Interpro-
fessional 
Grand 
Rounds – 
PHRM550                                                  

2 Inte-
grated 
Practice 
Applica-
tions – 
PHRM552 

1  

IPPE:  Di-
rect Inpa-
tient Care 
– 
PHRM558 

*2 Profes-
sional 
Seminar I 
– 
PHRM553                                                

2  

Profes-
sional 
Elec-
tive(s)                                                                        

**2-3 Profes-
sional 
Elec-
tive(s)                                                        

**2-3 Student could select MBA course for PharmD elective. 

MBX 630 Operations from a Systems Perspective                                          3 hr 

 IPPE: 
Elective 
Site – 
PHRM568                                             

*2  

Phar-
macy 
Law – 
PHRM610 

1  

  Student 
Pharma-
cist En-
richment 
Process 

0.25  

Total 
Credits                                                                   

(**16)17                                                                                     (**18.25)19.25     

Fourth 
Year – 
P4 

Cred-
its 

Fourth 
Year – 
P4 Fall                                                                          

Credits Fourth Year – P4 Spring                                                                             
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Sum-
mer                                                                        

Students are required to take 6 total rotations; four in required areas, 2 electives. These may 
be taken in any order.     

Commu-
nity Phar-
macy 
APPE – 
PHRM 
630 

6 Ambula-
tory Care 
APPE – 
PHRM 
650 

6 Elective APPE – PHRM 670 
[if rotation is Management will count toward 
MBA] 

 

6 IMBX 625 Communica-
tions, Negotiations and 
the Creative Economy 
AND IMBX 759 Entre-
preneurship or IMBX797 
Special Topic – 3 credits 

Hospital 
Phar-
macy 
APPE – 
PHRM 
640 

6 Direct In-
patient 
Care 
APPE – 
PHRM 
660 

6 Indirect Patient Care APPE – PHRM 680 6   

    Board Review 
PHRM XXX 

1   

    Student Pharmacist Enrichment Process 0.25   

Total 
Credits                                                                   

12 Total 
Credits                                                                   

12 Total Credits                                                                   13.25   

 MBX 700 International 
Economics & Finance 
OR  

MBX 792 Interna-
tional Business Trip 

3 

MBX 642 Strategic In-
sight in the Global En-
vironment 

3 

Total PharmD Credits 141 Total MBA Credits 45 
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Doctor of Pharmacy + Certificate Options 
 
 
American Pharmacist Association Pharmacy-Based Immunization Delivery Certificate 
 
Students complete the 20-hour American Pharmacist Association’s Pharmacy-Based Immunization Deliv-
ery Certificate program during Spring of the P2 year in PHRM 542, Pharmacy Practice Laboratory I as a 
required element of the course.   
 
Following certification, in order to delivery immunizations to the public, the student is responsible for ob-
taining the necessary license to immunize as an intern and, upon graduation and licensure, as a pharma-
cist according to the regulations of the state in which they are pursuing licensure. 
 
 
 
Medication Therapy Management Training 
 
Students complete the Pennsylvania Pharmacists Association’s Delivering Enhanced Patient Care Parts I 
and II training program during Spring of the P3 year in PHRM 548, Pharmacy Practice Laboratory III, as a 
required element of the course.  This program prepares pharmacists to provide enhanced patient care 
services.  Completion enables students to participate in the Pennsylvania Pharmacists Patient Care Net-
work (PPCN) upon graduation.  https://www.papharmacistsnetwork.com/how-ppcn-works 
 
 
 
PharmD + Graduate Certificate in Population Health Pharmacy  
 
Program Overview 
The Graduate Certificate requires completion of 15 credits, which can be completed while pursuing a 
Doctor of Pharmacy degree.  PharmD students receive credit for PHRM 519 Healthcare Delivery Sys-
tems, leaving only 4 elective PHP courses, which fulfill the requirement for electives the PharmD degree.  
The Graduate Certificate credits can also be applied towards the MS degree in Population Health Phar-
macy which students can then complete after their PharmD graduation.  
 
Curriculum  
All courses are 100% online and are delivered in an asynchronous manner to allow learners to complete 
coursework at their own pace alongside their PharmD degree.  
 
HPL 500 US Healthcare Organization or PHRM 519 Healthcare Delivery Systems 
POP 500 Essentials of Population Health 
PHP 501 Pharmacoepidemiology 
PHP 504 Pharmacy Informatics and Healthcare Data Analytics  
PHP 505 Pharmacy Benefit Design 
For more information, please contact Emily Hajjar, PharmD (Emily.hajjar@jefferson.edu).  
 
 

 
  

https://www.papharmacistsnetwork.com/how-ppcn-works
mailto:Emily.hajjar@jefferson.edu
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MASTER OF SCIENCE, 
PHARMACEUTICAL SCIENCE 
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MS Pharmaceutical Sciences 
Mission Statement  

 
 
 

The mission of the graduate program at JCP is to prepare students for successful research careers in 
academic, clinical or Industrial settings by focusing on the pharmaceutical, chemical and food related dis-
ciplines. The program provides outstanding and interdisciplinary education and develops skills and 
knowledge necessary to succeed in a challenging and changing world by building a collaborative program 
applicable to translational research. The program builds around critical thinking, problem solving and com-
munication. The program entails natural and synthetic drug discovery, formulation and cell signaling as it 
applies to the understanding and development of pharmaceuticals in the prevention and management of 
treatment of diseases. 
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MS PHARMACEUTICAL SCIENCE 
PROGRAM OF STUDY 
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MS Pharmaceutical Science Program of Study 
 
A group of required courses have been chosen to ensure that M.S. degree graduates will be capable of 
excelling within a multidisciplinary context.  To be considered a full-time student, student should enroll in 
a minimum of 9 credits and a maximum of 13 credits. Students are expected to attain at least a C in re-
quired JCP courses.  The students must have an Overall Grade Point Average of 3.0 and above to gradu-
ate from the program. The courses are as follows: 

 
Didactic Courses: 
PSCI 701 Pharmaceutical Sciences Seminar (1 cr) 
PSCI 702 Research Ethics (1 cr) 
PSCI 704 Molecular Pharm. Sciences (3 cr) 
PSCI 705 Biological Pharm. Sciences (3 cr) 
PSCI 707 Drug Discovery (2 cr) 
PSCI 708 Pharmaceutical Biotechnology and drug development (2 cr) 
PSCI 709  Scientific Writing (2 cr) 
PSCI 710  Statistical Methods and Analysis (3 cr) 
 
Laboratory based courses: 
PSCI 703 Pharmaceutical Sciences Rotation (1 cr) 
PSCI 706 Special Techniques in Pharmaceutical Sciences (2 cr) 
PSCI 798 Practicum (6 cr)-for non-thesis MS students 
PSCI 799 Pharmaceutical Sciences Research (6 cr)-for thesis MS students 
 
Elective Courses: 
6 credits – from among existing JCP/JCLS/JIB courses 
PSCI 711 Pharmacogenomics 
PSCI 712 Medical Cannabis 
PSCI 714 Introduction to Nuclear Pharmacy 
 
A total of 34 credits must be completed followed by MS oral defense to graduate. 
 

Students may choose thesis-track or non-thesis track for their program. The courses for 
each are as follows:Thesis Track Courses: 
Molecular Pharmaceutical Sciences 
Biological Pharmaceutical Sciences 
Drug Discovery 
Bio statistical Methods of Data Analysis 
Pharmaceutical Sciences Rotation 
Research Foundation and Ethics 
Pharmaceutical Sciences Seminar 
Pharmaceutical Sciences Research 
Special Techniques in Pharmaceutical Sc. 
Methods and Pharmaceutical Technology 
Scientific Writing  
Elective 
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Non-Thesis Track courses: 
Molecular Pharmaceutical Sciences 
Biological Pharmaceutical Sciences 
Drug Discovery 
Bio statistical Methods of Data Analysis 
Special techniques in Pharmaceutical Sciences 
Research Foundation and Ethics 
Pharmaceutical Sciences Seminar 
Pharmaceutical Sciences Practicum  
Special techniques in Pharmaceutical Sciences 
Methods and Pharmaceutical Technology 
Scientific Writing  
Elective 

   
2.  Additional courses  

a. Courses pertinent to the student’s area of study will be selected with the recom-
mendation and approval of the Graduate Program Committee. 

b. Courses considered as deficiencies will not count toward the total M.S. credits. 
c. A grade below C is unsatisfactory and will not count towards fulfilling the degree 

requirements.  
 

3. Upon recommendation of the student's major advisor/Graduate Program Committee and 
with the approval of the Chair of the Department of Pharmaceutical Sciences, a student 
may be required to withdraw from the program at any time for failure to maintain satisfac-
tory progress toward the degree. 
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Thesis Requirement 
 
The process of writing a thesis includes the following phases: 
 

1. The student develops a complete thesis, in either the CBE or ACS style. The student can expect 
to go through several drafts before it is acceptable to the major advisor and should allow two or 
three weeks for review by the major advisor per submission. 

 
2. Once the major advisor approves the thesis, a printed/electronic pdf copy will be circulated to 

the Graduate Program Committee members. The period for initial review should not exceed four 
weeks.  However, if a faculty member requires additional time, that member should inform both 
the major advisor and the student in writing.  If any Graduate Program Committee member 
requests revision with subsequent review, a revised copy, along with its respective review sheet 
will be returned to the Committee member for an additional review period of one week. 

 
3. Prior to submission of the thesis to the Graduate School, each member of the student’s Gradu-

ate Program Committee shall sign the signature page, signifying approval of the thesis. 
 
 
 
 
 

Thesis Defense 
  
1. Each candidate for the master’s degree, after completion of the thesis and at least three weeks 

before the degree is to be awarded, must pass a final oral thesis defense administered by the 
student’s Graduate Program Committee.  The defense will test the general knowledge of the can-
didate with reference to the major field of study, any minor subjects, and the student's thesis re-
search. 

2. The date and place for the thesis defense is scheduled by agreement of the student and the major 
advisor in consultation with the MS Program Committee members.  The examination is advertised 
to all department faculty at least seven days before it takes place.  

3. The student should be prepared to give a final seminar of their research (approximately 45-50 
minutes) at the thesis defense.   

4. Results of the Thesis Defense  
a. Pass - The student's performance was satisfactory as determined by a 2/3 majority vote of 

the Committee.  A vote to pass a student based upon their performance at the thesis de-
fense does not imply approval of the thesis. 

b. Failure - A student who fails a final examination may be allowed a second opportunity at 
the end of the following semester upon recommendation of the Graduate Program Com-
mittee.  Failure of the second thesis defense will result in dismissal from the Graduate 
School. 
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Non-Thesis Requirements 
 
Students enrolled in the non-thesis track will do practicum, which will encompass carrying out experi-
ments in the laboratory of major advisor and presenting their findings at a  seminar/presentation to JCP. 
Students may opt to write an exhaustive review on a topic approved by the major advisor as a part of the 
practicum and present at the pharmaceutical sciences seminar. Students in this track will not take the 
pharmaceutical sciences research course. 
 
 
 

Part-Time Graduate Student Requirements 
 

Students may be admitted to the MS program in Pharmaceutical Sciences upon meeting all requirements 
for admission and with recommendation for acceptance by the department. 
 
Part-time students should complete program within four years of enrolling in the MS program. 
 
Part-time MS students will be required to take 1 semester of graduate course per year and will be expected 
to make progress towards their degree.   
 
Should any student fail to make progress within any given year; by either not completing at least one course 
or conducting a minimal level of research, they will be moved to inactive status. 
 

Requirements for Graduation 
The MS in Pharmaceutical Sciences degree will be awarded to the student who has completed all degree 
requirements. The requirements are: 
  

1. Completed 34 credits successfully as indicated in the completed MPS-1 form. 
2. Successfully completed and defended their thesis or practicum. 

  
 

MS Technical Standards 

Technical standards are the fundamental abilities that are required to complete their degree. These 
standards are determined by the competency, proficiency and/or skill standards set forth by accrediting 
and professional organizations appropriate to each program and apply to classroom, laboratory and clini-
cal/fieldwork environments. Students are allowed reasonable accommodation. 

Technical Standards of the Department of Pharmaceutical Sciences are: 

• The ability to observe and participate in classroom exchanges, demonstrations, experiments and 
other learning venues in the laboratory or in interdisciplinary didactic settings. 

• The ability to analyze, synthesize, solve problems and reach interpretive judgments. 
• Sufficient use of the senses of vision, hearing, somatic sensation and motor movement necessary 

to learn and perform laboratory procedures and associated data management in the classroom 
and research setting. 

• The ability to communicate electronically, in writing and verbally with faculty, other students and 
colleagues with accuracy, clarity, efficiency and timeliness. 

• Sufficient cognitive and physical ability to comply with physical, chemical and biohazard precau-
tions. 
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Masters of Science in 

Population Health Pharmacy 
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MS, Population Health Pharmacy  
Program Overview and Learning Outcomes 
 
Population Health Pharmacy focuses on the impact of the distribution of health determinants on 
those receiving medication management services by pharmacists.  The Population Health Phar-
macy degree will be a collaborative effort between the Jefferson College of Pharmacy and the Jef-
ferson College of Population Health (JCPH) designed to give practicing pharmacists an expertise in 
population health pharmacy. At the end of the curriculum, learners will be able to  
 
1. Assess the impact of the determinants of health on medication use outcomes   
2. Evaluate medication use in diverse populations using pharmacy informatics, biostatistical, phar-
macoepidemiologic, and pharmacoeconomic principles  
3. Design and optimize strategies to improve health outcomes associated with medication use 
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MS POPULATION HEALTH PHARMACY 
PROGRAM OF STUDY 
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Population Health Pharmacy Program  
 
The MS in Population Health Pharmacy requires the completion of 33 credits and includes a cap-
stone presentation following completion of all coursework.  All courses are 7 weeks in duration and 
are delivered in an asynchronous fashion.  

The Graduate Certificate in Population Health Pharmacy requires the completion of 15 credits, all 
of which can be applied to the MS in Population Health Pharmacy. 

Students may be enrolled full or part-time and coursework should be completed within a 5-year 
timeframe.  

Courses: 

• HPL 500: US Healthcare Organization & Delivery or PHRM 519 Healthcare Delivery Systems * 
• POP 500: Essentials of Population Health* 
• HQS 500: Intro to HC Quality and Safety  
• HPL 506: Health Policy: Analysis and Advocacy 
• PHP 501: Pharmacoepidemiology* 
• PHP 502: Applied Pharmacoeconomics 
• PHP 503: Evidence-Based Medicine and Care Pathway Development 
• PHP 504: Pharmacy Informatics and Healthcare Data* 
• PHP 505: Pharmacy Benefit Design* 
• PHP 506: Capstone Seminar 
• PHP 507: Capstone 

 
Courses denoted with an * represent the courses needed for the Population Health Pharmacy Graduate 
Certificate  
 

 
Technical Standards 

1. Observation: The candidate must be able to use a computer to enter and gather information and to be ca-
pable of utilizing the university’s course management software and any other required software or tech-
nology. This entails using a computer monitor to access posted materials, participate in activities such as 
discussion boards, course assignments, group projects, and utilize web-based resources to search for 
information. Additionally, a candidate must be able to accurately acquire information from textbooks, jour-
nal articles, and other written documents and assimilate information as presented in images from slides, 
video, or other forms of modern electronic media.  Learners must also be able to interpret graphic images 
and other forms of data readout (such as statistics, graphs, spreadsheets, etc.) with or without assistive 
devices.  When a candidate’s ability to read or acquire information using the computer, textbook, or other 
written documents is compromised, the candidate must utilize alternate means to collect and convey the 
essential information. Obtaining and using such alternate means shall be the student's responsibility, sub-
ject to reasonable accommodations that may be granted under the ADA. 

2. Communication: The candidate must be able to communicate effectively with faculty, staff, and fellow stu-
dents, including but not limited to verbal, written, typed, or graphic communication. The candidate must 
be able to participate in written discussions and compose written assignments and projects. 

3. Intellectual-Conceptual Abilities: The candidate must be able to collect, integrate, analyze, apply, and 
synthesize material and be able to convey the findings via written or verbal means. 

4. Behavioral and Social Attributes: Learners must possess the emotional health required to utilize their in-
tellectual abilities fully. They must exercise good judgment and self-control, be able to function effectively 
within a group. 
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UNIVERSITY STUDENT SUCCESS  
AND WELL-BEING RESOURCES 

 
 
 
 
Life at Jefferson  
Includes overviews on and links to the following: Housing & Dining, Activities & Organizations, Atheltics & 
Recreation, Leadership & Community Service, City Life, Department of Public Safety, Student Resources 
and Services, and Consumer Information Disclosures.  
 
Office of Student Life & Engagement  
The Office of Student Life & Engagement (OSLE) is the home of student activities, student organization 
management, and university orientation programs for new students.  
 
Student Organizations 
The Office of Student Life & Engagement aims to support and engage with our more than 100 student or-
ganizations here at Thomas Jefferson University.  
 
Office of International Affairs 
The Office of International Affairs works with all University departments and individuals to facilitate ex-
change and to offer orientation to international visitors.  
 
Photo IDs, Commuter Service, & Campus Currency 
Click the link above for information on photo identification badges, commuter services, and campus cur-
rency. 

 
  

https://www.jefferson.edu/life-at-jefferson.html
https://www.jefferson.edu/life-at-jefferson/activities-and-organizations/student-life-engagement.html
https://www.jefferson.edu/life-at-jefferson/activities-and-organizations/student-life-engagement/student-organizations.html
https://www.jefferson.edu/international-affairs.html
https://www.jefferson.edu/life-at-jefferson/student-resources-services/photo-id-services.html
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PROFESSIONAL DEVELOPMENT   
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PROFESSIONAL DEVELOPMENT 
 
It is expected that all JCP students, faculty, and administrators will exhibit behavior consistent with the 
highest level of professionalism.  The American College of Clinical Pharmacy has defined the traits of pro-
fessionalism to include responsibility, commitment to excellence, respect for others, honesty and integrity, 
and care and compassion.  These are defined in a White Paper published in Pharmacotherapy*. 
 
TRAITS OF PROFESSIONALISM 

• Responsibility - Responsibility focuses on what one can do and should do; it defines the pharma-
cist’s duty and moral obligation. Pharmacists have responsibilities to individual patients, to health 
care professionals, to society, and to the profession. 

• Commitment to excellence - Excellence is a conscientious effort to exceed ordinary expectations. 
It implies first a commitment to lifelong learning. 

• Respect for others - To respect others is to hold in high regard their feelings, opinions, and values. 
For pharmacists, this should apply to individual patients and their families, other health care pro-
fessionals, colleagues, coworkers, and others with whom they come in contact. 

• Honesty and Integrity - Pharmacists must uphold the highest standards of behavior and refrain 
from actions that would violate one’s personal or professional codes. Displaying honesty and in-
tegrity means that pharmacists are truthful, fair, trustworthy, dependable, and honest. 

• Care and Compassion - To care and to be compassionate are at the very center of the fiducial 
relationship between the patient and the pharmacist. Caring, in the most basic terms, means to 
attend to the needs of others and to have personal concern for the well-being of another. 

  
*ACCP White Paper: Development of Student Professionalism. Pharmacotherapy 2009;29(6):749-56. 

 
Jefferson College of Pharmacy Professional Dress  
 
Thomas Jefferson University’s Community Standards state that “Students are required to follow a code of 
behavior consonant with the high standards of professional behavior and the reputation of the University.”  
Consistent with these standards, the JCP places importance on the professional image and appearance of 
its students.  To develop a sense of pride and confidence in JCP, and present a professional and respected 
image to colleagues, the general public, and patients, a clean, neat and professional appearance is en-
couraged for all JCP students.  As required by TJU policy, photo identification badges must be worn on an 
area above the waist and face-side out while on Jefferson owned or operated premises. While on campus 
or participating in any professional activities, JCP students are encouraged to be neatly groomed and their 
attire should always be neat and clean and appropriate for the designated activity. Professional dress as 
described in the JCP Professional Dress and Appearance Guidelines and/or safety apparel may be required 
for designated courses (see syllabi) or specified JCP student activities.  
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CODE OF ETHICS FOR PHARMACISTS 
 
A code is adopted by a profession to regulate that profession.  An ethical code may be styled as a code of 
professional responsibility that may dispense difficult issues of what behavior is “ethical”. The following 
Code of Ethics for Pharmacists was adopted by the American Pharmacists Association, October 27, 1994. 
 
Preamble 
Pharmacists are health professionals who assist individuals in making the best use of medications. This 
Code, prepared and supported by pharmacists, is intended to state publicly the principles that form the 
fundamental basis of the roles and responsibilities of pharmacists. These principles, based on moral obli-
gations and virtues, are established to guide pharmacists in relationships with patients, health profession-
als, and society. 
I. A pharmacist respects the covenantal relationship between the patient and pharmacist. Consider-
ing the patient-pharmacist relationship as a covenant means that a pharmacist has moral obligations in 
response to the gift of trust received from society. In return for this gift, a pharmacist promises to help 
individuals achieve optimum benefit from their medications, to be committed to their welfare, and to maintain 
their trust. 
II. A pharmacist promotes the good of every patient in a caring, compassionate, and confidential 
manner.  A pharmacist places concern for the well-being of the patient at the center of professional prac-
tice. In doing so, a pharmacist considers needs stated by the patient as well as those defined by health 
science. A pharmacist is dedicated to protecting the dignity of the patient. With a caring attitude and a 
compassionate spirit, a pharmacist focuses on serving the patient in a private and confidential manner. 
III. A pharmacist respects the autonomy and dignity of each patient.   A pharmacist promotes the right 
of self-determination and recognizes individual self-worth by encouraging patients to participate in decisions 
about their health. A pharmacist communicates with patients in terms that are understandable. In all cases, 
a pharmacist respects personal and cultural differences among patients. 
IV. A pharmacist acts with honesty and integrity in professional relationships.  A pharmacist has a 
duty to tell the truth and to act with conviction of conscience. A pharmacist avoids discriminatory practices, 
behavior or work conditions that impair professional judgment, and actions that compromise dedication to 
the best interests of patients. 
V. A pharmacist maintains professional competence.   A pharmacist has a duty to maintain 
knowledge and abilities as new medications, devices, and technologies become available and as health 
information advances. 
VI. A pharmacist respects the values and abilities of colleagues and other health professionals.    
When appropriate, a pharmacist asks for the consultation of colleagues or other health professionals or 
refers the patient. A pharmacist acknowledges that colleagues and other health professionals may differ 
in the beliefs and values they apply to the care of the patient.  
VII. A pharmacist serves individual, community, and societal needs.  The primary obligation of a 
pharmacist is to individual patients. However, the obligations of a pharmacist may at times extend beyond 
the individual to the community and society. In these situations, the pharmacist recognizes the responsi-
bilities that accompany these obligations and acts accordingly. 
VIII. A pharmacist seeks justice in the distribution of health resources.                                          
When health resources are allocated, a pharmacist is fair and equitable, balancing the needs of patients 
and society. 

  



 

162 | P a g e  
 

THE OATH OF A PHARMACIST – Approved by the APhA House of Delegates, 2021 
“I promise to devote myself to a lifetime of service to others through the profession of pharmacy.  In fulfilling 
this vow: 

• I will consider the welfare of humanity and relief of human suffering my primary concerns. 

• I will promote inclusion, embrace diversity, and advocate for justice to advance health equity. 

• I will apply my knowledge, experience and skills to the best of my ability to assure optimal outcomes 
for my patients. 

• I will respect and protect all personal and health information entrusted to me. 

• I will accept the responsibility to improve my professional knowledge, expertise, and self-aware-
ness. 

• I will hold myself and my colleagues to the highest principles of our profession’s moral, ethical, and 
legal conduct. 

• I will embrace and advocate changes that improve patient care. 

• I will utilize my knowledge, skills, experiences, and values to prepare the next generation of phar-
macists. 

 
I take these vows voluntarily with the full realization of the responsibility with which I am entrusted by 
the public.” 
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Joint Commission of Pharmacy Practitioners (JCPP) 
Pharmacists’ Patient Care Process 

May 29, 2014 
 

http://jcpp.net/wp-content/uploads/2016/03/PatientCareProcess-with-supporting-organizations.pdf  
 

Pharmacists’ Patient Care Process 
 
The goal of high quality, cost-effective and accessible health care for patients is achieved through team-
based patient-centered care. Pharmacists are essential members of the health care team. The profession 
of pharmacy is continuing its evolution from a principal focus on medication product distribution to ex-
panded clinically-oriented patient care services. As a result of this professional evolution, the importance 
of, and need for, a consistent process of care in the delivery of patient care services has been increas-
ingly recognized by the profession at large. 
 
Pharmacists have unique training and expertise in the appropriate use of medications and provide a wide 
array of patient care services in many different practice settings. These services reduce adverse drug 
events, improve patient safety, and optimize medication use and health outcomes. Pharmacists contrib-
ute to improving patients’ health by providing patient care services as authorized under their scope of 
practice and facilitated by collaborative practice agreements. The foundation for the pharmacist’s patient 
care process is embedded within the pharmaceutical care model developed by Hepler and Strand in the 
1990s. However, there is variability in how this process is taught and practiced. To promote consistency 
across the profession, national pharmacy associations used a consensus-based approach to articulate 
the patient care process for pharmacists to use as a framework for delivering patient care in any practice 
setting. 
 
The pharmacists’ patient care process described in this document was developed by examining a number 
of key source documents on pharmaceutical care and medication therapy management. Patient care pro-
cess components were catalogued and compared to create the following process that encompasses a 
contemporary and comprehensive approach to patient-centered care that is delivered in collaboration with 
other members of the health care team. 
 
  

http://jcpp.net/wp-content/uploads/2016/03/PatientCareProcess-with-supporting-organizations.pdf
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STATEMENT OF PROFESSIONAL CONDUCT/HONOR CODE 
 
Preamble:  
The faculty of TJU affirms its deep commitment to the values and ethical standards of the health profes-
sions. These principles involve our conduct with patients and one another where honesty, morality, integrity, 
civility, altruism, and compassion are the rule. By embracing the values and standards of conduct of health 
professionals, we maintain our contract with society and the trust that grants us professional autonomy and 
the privilege of self-regulating our professions. 
 
General Principles of Professionalism in the Health Professions:  
At this time when the health professions are beset by an explosion of technology, changes in market forces, 
serious problems in healthcare delivery, conflicts of interest, and the threat of bioterrorism, the Faculty of 
Thomas Jefferson University reaffirms its commitment to professionalism. Understanding that at their core, 
the health professions place the welfare of the patient above self interest, we accept our responsibility to 
educate future health professionals in the values and ethical standards of medical professionalism. We 
acknowledge that we can best achieve this by serving as strong role models and advocates while main-
taining professional relationships based on mutual respect and concern. We must promote an atmosphere 
of cooperation and learning, of intellectual openness, honesty, and sincerity in order to constantly protect 
and redefine and make meaningful our core values and covenant of trust with society.  
 
The Core Values of Thomas Jefferson University:  
At Jefferson, we are committed to the highest principles of professionalism. We aspire to be a community 
that is not only academically and fiscally successful, but also a community of discovery, learning, caring, 
and sharing. The core values of professionalism guide our actions. At Jefferson:  

• Our word is our bond (Integrity)  
• We respect each other and all with whom we come into contact (Respect)  
• We care about and attempt to ameliorate the suffering and pain of illness; we care about and at-

tempt to ameliorate the trials and tribulations of the Jefferson family (Compassion)  
• We are committed to excellence and the life-long pursuit of new knowledge and personal and pro-

fessional growth (Excellence)  
• We aspire to do the right thing, for the right reason, even if it does not serve our personal interests 

(Altruism)  
• We are committed to each other and to those we serve. We work together to achieve our mission 

and goals (Collaboration)  
• We are committed to the prudent use of the resources made available to us by the hard work of 

the faculty, the tuition of our learners, the support of the public, and the philanthropic giving that 
sustains us and helps us grow (Stewardship)  

 
Professionalism in the Teacher-Student Relationship:  
The Faculty of TJU are committed to principles of mutual respect and trust between teachers and students. 
Training future health professionals who are entrusted with the lives of others must be based on faculty 
members embodying the values of professionalism. A critical part of the values of professionalism in the 
teacher-student relationship is that faculty members should not use their professional position to engage in 
relationships outside the professional realm with students or patients. Faculty members should be role 
models and mentors in their interaction with each other, students, nursing staff and other health profession-
als, as well as patients. In all of these relationships, faculty members act to enhance the learning experience 
based on shared professional values.  
 
Shared Professional Values of Thomas Jefferson University:  
In entering the health professions, and in the process of crafting future health professionals as students 
and educators, we recognize the implicit trust that patients and society have granted us. As such, we must 
commit to embodying the highest standards of civility, honesty, and integrity in all aspects of our personal 
and professional lives. This must include our interpersonal relationships, our academic pursuits, and our 
professional practices. We must treat everyone compassionately, and respect and protect his or her pri-
vacy, dignity, and individuality.  
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As part of the trust that society has placed in us, we must advocate for outstanding patient care for all 
people. Accordingly, we must always recognize those attitudes and values of ours that may limit our ability 
to do so.  
 
As health professionals, we must also recognize limitations in our knowledge and skills, and accordingly, 
we must accept our duty to provide and receive constructive feedback with the goal of improving our ability 
to care for our patients. This eagerness to improve is central to our commitment to excellence, and will be 
the foundation upon which we build our practice of lifelong learning.  
 
Faculty Self-Regulation:  
As part of their contract with society, the health professions are given the privilege of self-regulation. As 
part of self-regulation, faculty must contribute to the spirit and principles of the TJU Honor Code. The fac-
ulty must have individual and corporate responsibility to uphold the Honor Code.  
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JCP PROFESSIONAL DEVELOPMENT AWARD 
 
A limited amount of funding is set aside each academic year to support students representing JCP in pro-
fessional organization sponsored competitions. JCP promotes student engagement in scholarly activities. 
Activities may include participation in professional meetings, development of scholarly projects, or provision 
of services that align with the mission and vision of the college. Information about this award and the appli-
cation form may be found on the JCP Student Canvas page. 
 
PROFESSIONAL ENGAGEMENT  
 
Consistent with the mission and vision of the college, JCP encourages students to personally engage in 
professional activities. Students may identify these opportunities through professional organizations, aca-
demic endeavors (didactic or experiential course), internships, or networking with current practitioners or 
faculty. JCP encourages any student who engages in a professional activity to have an appropriate pre-
ceptor/mentor, including pharmacists, supervisors or faculty.  
 
It is important that the college be informed about student contributions and activities. Prior to external sub-
mission, the JCP student should submit a Professional Activity Document found on the JCP Student Canvas 
page in the Program Documents folder. The College will utilize the information gathered to provide recog-
nition to student contributions within the college and the university and in the accreditation process. 

 
STUDENT PARTICIPATION IN INSTITUTIONAL GOVERNANCE 

 
In an effort to provide an exceptional educational experience at the JCP, students will be solicited to par-
ticipate in several College and University committees and task forces.  Examples of JCP and TJU commit-
tees that have designated student representatives include:  
 
1. JCP Curriculum Committee 

• The work of the JCP Curriculum Committee transcends the interests or responsibilities of a col-
lege’s individual departments and academic programs. The committee has general authority and 
responsibility for the overall design, management, integration, evaluation and enhancement of the 
educational programs within the college. The committee ensures the integrity, cohesion, and ex-
cellence of the curriculum of each of the educational programs within the college, per the proce-
dures outlined in the Faculty Handbook. The committee monitors compliance with program poli-
cies, such as policies on timeliness of grades and student workload. 

• The committee shall also consider proposed changes in the college’s general academic policies 
regarding admission; academic achievement, progression, and graduation requirements, after 
consultation with the college’s committees on admissions and student promotions, as applicable. 

 
2. JCP Student Affairs Committee 

• The JCP Student Affairs Committee is responsible for monitoring student welfare in the college, 
including but not limited to: monitoring student retention, student workload, academic progres-
sion, academic advising, and student-related resources. The committee shall provide oversight 
of sanctioned college-specific student organizations and extracurricular activities. 

 
3. JCP Admissions Committee 

• The JCP Admissions Committee shall be responsible for the selection of students and shall have 
the power to act in all matters pertaining to admissions in accordance with general policies adopted 
by the faculty of the college. The committee’s decisions on specific individuals may not be reversed 
by another individual or faculty body. The committee shall have the overall responsibility of ensur-
ing that the integrity of the admissions process is maintained. 
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4. JCP SPEP Committee 
• The JCP SPEP Committee shall be responsible for the development of the SPEP program, the 

program process, and outcomes. The committee will have oversite to the program design and be 
responsible for orientation of the JCP student body. The committee will also manage and monitor 
student progression. The committee will be responsible for reporting program outcomes and re-
sults to both the student body and JCP faculty. 

 
5. JCP DEI Council 

• The JCP DEI Council is a critical driver in fostering meaningful change within JCP to cultivate an 
environment of fairness, belonging and opportunity for everyone within our College. Each TJU col-
lege has implemented a similar committee or council and collectively these groups will influence 
the actions and necessary to implement and sustain Jefferson’s Diversity, Inclusion, and Commu-
nity Engagement Strategy. 

 
6. TJU Shared Governance Committee 

• The TJU Shared Governance Committee (SGC) serves as the facilitative committee for shared 
governance at the university. Chaired by the chair of the Faculty Advisory Council, SGC supports 
and promotes effective collaboration among the students, faculty, and university administration 
through regular dialogue. The members of the SGC may bring to the SGC recommendations 
pertaining to university policies and other matters of general concern to the university. The SGC 
shall consider matters brought before it and make its recommendations to the provost. 
 

7. TJU Committee on Student Advisors 
• Provides a forum for productive communication between TJU students and administrative divi-

sions. The Committee of Student Advisors (CSA) is comprised of student representatives from 
each of the academic divisions (Colleges/Schools/Departments) of TJU’s Center City Campus 
and administration from the Activities/Wellness Center, Financial Aid, Housing, Information Ser-
vices and Technology, Registrar, and Tuition/Cashiers. Representative from other administrative 
divisions are invited to meetings on an ad hoc basis. CSA students serve as liaisons to assist the 
administration in disseminating important, helpful, and accurate information and in providing con-
structive feedback from their student colleagues. 

 

 
 
 
  



 

168 | P a g e  
 

STUDENT PHARMACY ORGANIZATION INFORMATION 
 

Student Body Governance (SBG) 
The purpose of this organization shall be to enhance the student’s experience both professionally and 
socially, and to provide a channel of communication between the student body and the administration and 
faculty of JCP. 
 
Membership: 
Any matriculated student in the JCP shall be eligible for participation in the JCP Student Government. 
Membership is discontinued upon graduation or loss of academic standing in the JCP.  
 
SBG Faculty Advisor:  Mary Hess, PharmD; Email: mary.hess@jefferson.edu 
 
Academy of Managed Care Pharmacy (AMCP) 
The JCP AMCP chapter functions to encourage education and support the advancement of managed care 
pharmacy. The chapter engages in promoting professional opportunities and leadership within managed 
care pharmacy. The chapter is also focused on establishing and promoting clinical, educational, and busi-
ness management programs to improve health care, specifically via the delivery of pharmacy services 
through managed care.  
 
AMCP Mission Statement 
To promote sound managed care pharmacy principles through educational, professional, and social devel-
opment of its student pharmacist members. 
 
AMCP Chapter Advisor:  Emily Hajjar, PharmD, BCPS, BCACP, CGP; Email:  emily.hajjar@jefferson.edu 
 
American Pharmacists Association – Academy of Student Pharmacists (APhA-ASP) 
The APhA-ASP unofficially began in 1921 when students from the University of North Carolina petitioned 
the APhA Council to be recognized as an APhA student branch. Since then, the student section of APhA 
has gone through a steady evolutionary process. After the first student branch was recognized, many other 
schools and colleges of pharmacy began to form their own student branches. 
At the 2004 Annual Meeting in Seattle, Washington, APhA-ASP celebrated 35 years as an official academy 
of APhA. During the meeting, the 2004 APhA-ASP House of Delegates voted in favor of a proposed reso-
lution to change the Academy’s name to the American Pharmacists Association - Academy of Student 
Pharmacists, in order to better define the professional role of student pharmacists and to emphasize stu-
dents’ commitment to the profession of pharmacy.  In April 2009, the JCP chapter received its chapter 
charter at the APhA annual meeting. 
APhA-ASP Mission Statement 
To be the collective voice of student pharmacists, to provide opportunities for professional growth, and to 
envision and actively promote the future of pharmacy. 
APhA-ASP Chapter Advisor: Emily Scopelliti, PharmD, BCPS, E-Mail: Emily.Scopelliti@Jefferson.edu 
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Student Society of Health-Systems Pharmacist (SSHP) 
In 1942, hospital pharmacists established the American Society of Hospital Pharmacists, affiliated with 
APhA.  In 1995, the name was changed to American Society of Health-Systems Pharmacists (ASHP). The 
name reflects changes in the industry and diversification beyond inpatient care into ambulatory care and 
home care.  Today, ASHP’s membership has grown to ~ 31,000 members. The SSHP was developed to 
educate members about career options in hospital and health-systems, provide career and professional 
development, and create opportunities to network.  
 
JCP-SSHP Mission Statement 
To make students aware of pharmacy practice in health systems; provide information to students about 
career directions in and credentials needed for pharmacy practice in health systems; and encourage mem-
bership and participation in the respective regional affiliate or Pennsylvania state society of ASHP as a 
student upon graduation.  
 
JCP-SSHP Faculty Advisor: Mary Hess, PharmD; E-mail: mary.hess@jefferson.edu 
 
Rho Chi: Epsilon Chapter 
The Rho Chi Society is recognized as the “Honor Society of Pharmacy” by the American Association of 
Colleges of Pharmacy (AACP). On April 2016, the Epsilon Epsilon Chapter was established at the JCP.  
 
Induction to the Rho Chi Society is a prestigious honor and recognition of students’ academic excellence 
as it is achieved by being in the top 20% of the pharmacy class. New members are identified through GPA 
earnings after completion of the second year of the Doctor of Pharmacy curriculum. With this membership, 
students are tasked with the responsibility to continue to uphold the Society’s mission and vision through 
leadership, tutoring opportunities, community service, and other initiatives. 
 
Rho Chi Mission Statement: 
To encourage and recognize intellectual achievement, as well as stimulate critical inquiry to advance phar-
macy. The Society fosters collaboration and promotes the highest ethical standards in order to contribute 
to the development of intellectual leaders. 
 
JCP – Rho Chi Faculty Co-Advisors: Elena Umland, PharmD; E-mail: elena.umland@jefferson.edu; Gagan 
Kaushal, PhD; E-mail: gagan.kaushal@jefferson.edu     
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Pharmacy-Related Websites  
 
Professional Organizations 
 
Academy of Managed Care Pharmacy (www.amcp.org) 

 
American Association of Colleges of Pharmacy (www.aacp.org) 

 
American Association of Pharmaceutical Scientists (www.aaps.org) 
 
American College of Clinical Pharmacy (www.accp.com) 

 
American Pharmacists Association (www.pharmacist.com) 

 
American Society of Consultant Pharmacists (www.ascp.org) 

 
American Society of Health-Systems Pharmacists (www.ashp.org) 

 
Delaware Pharmacists Society (www.dpsrx.org) 

 
Delaware Society of Health-System Pharmacists (www.dshp.net 

 
National Association of Boards of Pharmacy (www.nabp.net) 

 
National Association of Chain Drug Stores (www.nacds.org) 

 
National Community Pharmacists Association (www.ncpanet.org) 

 
National Pharmaceutical Association (www.npha.net) 

 
New Jersey Pharmacists Association (www.njpharma.org) 

 
New Jersey Society of Health-System Pharmacists (www.njshp.org) 

 
Pennsylvania Pharmacists Association (www.papharmacists.com) 

 
Pennsylvania Society of Health-System Pharmacists (www.pshp.org) 

 
State Boards of Pharmacy 

 
Delaware State Board of Pharmacy (https://dpr.delaware.gov/boards/pharmacy/) 

 
New Jersey State Board of Pharmacy (www.njconsumeraffairs.gov/phar) 

 
Pennsylvania State Board of Pharmacy (www.dos.pa.gov/ProfessionalLicensing/BoardsCommis-
sions/Pharmacy/Pages/default.aspx) 
 
Pennsylvania Peer Assistance Program (SARPH) (www.sarph.org) 
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QUESTIONS / COMPLAINTS 
  



 

172 | P a g e  
 

WHERE TO DIRECT YOUR QUESTIONS 
 
Administrative Structure 
The following chart explains where to seek responses to questions or concerns within the College of 
Pharmacy.  

Position Questions, Issues  
Dean -Concerns, clarification, questions regarding student experience(s) within any 

educational program offered by JCP 
-Issues previously addressed that are not resolved (academic, personal, policy, 
etc) 
-Any complaint that may be made against the college  

Sr Administrative 
Dean  
 
(Student Affairs) 

-Questions, clarification, issues pertaining to student pharmacy professional or-
ganizations  
-Questions, clarification, issues pertaining to the assigned Faculty advisor 
-Leave of Absence: processing, evaluating, etc the need for a leave of absence; 
this will include individuals with needs for extended excused absence 
-Questions, issues regarding accommodation 
-Reporting suspicion or known violations of the Community Stds, Title IX, or 
other policy/procedures  

Associate Dean 
Academic Affairs 

-Questions regarding PharmD program requirements 
-Questions regarding course sequence 
-Requests for consideration of additional courses 
-Assistance in academic performance 
-Guidance related to academic progression 

Department Chair, 
Pharm Practice 

-Issues, concerns regarding a respective faculty member within the respective 
department 

Department Chair, 
Pharmaceutical 
Science 
 
MS, Pharmaceuti-
cal Science Direc-
tor 

-Issues, concerns regarding a respective faculty member within the respective 
department 
-Questions, clarification regarding MS, Pharmaceutical Science program 
-Questions, clarification, issues pertaining to the assigned Faculty advisor 
-Leave of Absence: processing, evaluating, etc the need for a leave of absence; 
this will include individuals with needs for extended excused absence 
-Questions, issues regarding accommodation 
-Reporting suspicion or known violations of the Community Stds, Title IX, or 
other policy/procedures  
 

Director, Experien-
tial Ed 

-Questions regarding the delivery of Experiential Education 
-Questions or issue related to APPE rotations 
-Questions from programs or sites regarding JCP Experiential Education 

Assistant Director, 
Experiential Ed 

-Questions or issue related to IPPE rotations 

Course Coordinator -Questions pertaining to a specific course (requirements, format, assignments, 
delivery, etc) 
-Assistance in performance of a specific course 
-Immediately report suspicion or known violations of the Community Stds or 
other policy/procedures that occur in a classroom or an assessment for a spe-
cific course 

Faculty Advisor -General questions regarding student engagement within the program of study 
-Assistance and direction on where to seek answers to problems, questions, etc 
-General guidance on how to handle issues that have occurred 

Director, MS Popu-
lation Health Phar-
macy 

-Addresses questions and concerns of students enrolled in the MS program 
-Addresses questions directly related to the Population Health Certificate pro-
gram  

Administrative As-
sistant to the Dean 

-Requests for completion of licensure documents 
-Documentation of annual requirements 
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Student Complaints, Appeals and Grievances 
 
Students who feel they have been treated unfairly in the academic program or in non-academic disciplinary 
actions have the right to initiate the appeal process as described by the Grade Appeal Protocol and the 
Community Standards. Students should review the Grievance Process at TJU found in the University Hand-
book at www.jefferson.edu/Handbook.  
 
Students may also make informal complaints regarding other issues such as academic or non-academic 
policies or procedures, curricular issues, extracurricular issues, or facilities. In such cases, students are 
strongly encouraged to provide feedback in a constructive manner to the appropriate Faculty or Staff. The 
Dean or the Associates Deans and Faculty Advisors are available to assist students in determining the 
potential courses of action available to them. If the complaint is related to any aspect of the program or 
College which pertains to ACPE accreditation standards or policies or procedures, the student may submit 
a complaint directly to ACPE as described below (see Complaints Policy for ACPE). 
 
 
 
 
  

http://www.jefferson.edu/Handbook
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Complaints Policy for the Accreditation Council for Pharmacy Education  
 
The following has been taken directly from the following link: https://www.acpe-accredit.org/complaints/ 
  
“ACPE has an obligation to assure itself that any institution which seeks or holds a preaccreditation or 
accreditation status for its professional program(s) conducts its affairs with honesty and frankness.  Com-
plaints from other institutions, students, faculty, or the public against a college or school of pharmacy, in-
cluding tuition and fee policies, and as related to ACPE standards, policies or procedures, shall be placed 
in writing in detail by the complainant and submitted to the ACPE office. The complaint shall be submitted 
to the institution for response. Requests for confidentiality shall be respected to the extent any such infor-
mation is not necessary for the resolution of the complaint. 

 
The Executive Director shall, based upon the complaint, the response, and information from such further 
investigation deemed necessary, promptly determine the facts surrounding the issue, determine the validity 
of the complaint, and resolve the issue; provided, however, where the Executive Director deems it neces-
sary or appropriate, the matter shall be considered at the next regular meeting of the Council. The time 
frame for resolution is generally within six months. A record of complaints regarding a specific college or 
school of pharmacy, including student complaints received or made available, is kept for consideration on 
file at the Council office. Such record of complaints is considered during scheduled evaluations, or a special 
evaluation, as the case may require. 
 
The procedure shall provide for treatment of complaints in a timely manner that is fair and equitable to all 
parties. The complainant shall be advised of the decision or action as soon as possible. When ACPE has 
cause to believe that any institution with which it is concerned is acting in an unethical manner or is delib-
erately misrepresenting itself to students or the public, it will investigate the matter and provide the institution 
an opportunity to respond to the allegations. If, on the basis of such investigation, after notice to the insti-
tution and opportunity for institutional response, ACPE finds an institution has engaged in unethical conduct 
or that its integrity has been seriously undermined, ACPE will either: 
 
a. request that the institution show cause, within a stated time period, why adverse action should not be 
 taken, or 
 
b.  in extreme cases, immediately discontinue its relationship with the institution by denying or withdrawing  
 preaccreditation or accreditation status. 
 
A complaint against a college or a school of pharmacy must be related to the standards or the policies and 
procedures of ACPE and must be submitted in writing to the Executive Director. Under existing practices, 
when a complaint is received, it is submitted to the college or school affected for response. If, thereafter, 
based upon the complaint and the response, the Executive Director determines that a complaint is not 
related to the standards or policies, the complainant is so advised in writing with a copy to the school or 
college, and the matter is treated as resolved. 
 
Anonymous complaints pertaining to accreditation matters are retained and, depending on circumstances, 
may or may not be forwarded to the school or college involved, depending somewhat on the severity of the 
complaint. This decision is made by the Executive Director. Where a complainant has threatened or filed 
legal action against the institution involved, ACPE will hold complaints in abeyance pending resolution of 
the legal issues and the complainant is so advised.  
 
If the Executive Director finds a complaint to be extremely serious in nature charging egregious conduct 
that may warrant adverse action by the Council, or involves an interpretation which the Executive Director 
believes should be made by the Council, the complaint will be submitted to the Council for determination at 
the next regular meeting. Extraordinary remedies available for complaints covering extreme cases are set 
forth in paragraphs (a) and (b) above. 
 
ACPE has an obligation to respond to any complaints which may be lodged against it by any institution, 
student, faculty or third party in respect to the application of ACPE's standards, policies and procedures 
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where the complaining party is directly affected thereby. Any such complaint shall be submitted in writing. 
The Executive Director shall promptly determine the facts surrounding the issues and shall attempt to re-
solve the matter in consultation with the Public Interest Panel established pursuant to Article V of the ACPE 
By-Laws. Complaints which cannot be resolved by the Executive Director shall be considered and resolved 
at the next regular meeting of the Council. The time frame for resolution is generally within six months.”  
 
If you wish to file a complaint, complete the form on the following link: https://acpe-ac-
credit.formstack.com/forms/complaint_form_copy 
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